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NOTICE INVITING BID

Odisha Police
Office of the D.G & I.G. of Police, Odisha, Cuttack

Tel. :0671-2304001, Website: www.odishapolice.gov.in, Email

:sphqrs.orpol@nic.in & aig-prov.odpol@gov.in

RFP No.24-RFP-Medals-2024-25dtd. 14.11.2024

Online Bids through e-Tender Portal https://tendersodisha.gov.in are
invited from the eligible bidders for purchase of Governor medal and DGP
Discby Odisha Police during the current financial year 2024-25 as per the
particulars mentioned below.

ﬁ:;. Name of Item Approximate quantity
100 Nos. for Governor
RFPfor Procurementof Governor Medal and Medal
1. : . X and
DGP Discby Odisha Police. 1000 Nos. for DGP Disc
medal
Sl. No. | Particulars Date Time
1 Date & Time of release of bid 18.11.2024 05:00 PM
2 Last Date & Time of online bid submission 03.12.2024 05:00 PM
3 Date & Time for online technical bid opening | 04.12.2024, 5:00 PM
4 Date of presentation of solution of e-tender / | To be informed to the participated bidders
Technical Bid evaluation
5 Date of Price bid opening To be informed to the qualified bidders.
6 Venue State Police Hdqrs., Cuttack, Buxi Bazar,
Odisha
7 Earnest Money Deposit (EMD) (Refundable) 33,000/- (Rupees Twenty Thousand) only)
NEFT as per appendix-XIII clause-F.

The bid document with all information relating to the bidding process including
cost of bid document, Prequalification criteria and terms & conditions are

available in the websites:

https://ltendersodisha.gov.in The Authority reserves

the right to accept / reject any part thereof or all the bids without assigning any
reason thereof.

A.L.G. of Police(Provisioning,)

Cuttack , Odisha
(Tender Calling Authority)
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SECTION | - Instruction to Bidders

The Odisha Police —Odisha Police (Tender Inviting Authority) is a
Govt. organization working under Home Department, Govt. of Odisha.

This ‘Bid Document’ contains the following:
Section I: Instruction to bidders
Section Il: General Definitions and Scope of Contract.
Section Ill: Tender Schedule
Section IV: Specific Conditions of Contract
Section V: General Conditions of Contract
Section VI: Formats for bidder for Submission of Bid (Technical bid)

Section VII: Annexes [Formats for the successful bidder (Supplier) after
finalization of bid]

The bid documents published by the Bid Inviting Officer (Procurement
Officer Publisher)inthee-procurement portal
https://tendersodisha.gov.inwill appear in the “Latest Active Tender”.
The Bidders/ Guest Users can download the Bid documents from
18.11.2024 and submit it online from 19.11.2024, 05.00PM to
~03.12.2024, 5.00 PM after which the same will be removed from the
list of “Latest Active Tender”.

PARTICIPATION IN BID
PORTAL REGISTRATION:

The bidder intending to participate in the bid is required to register in
the e- procurement portal using an active personal/official e-mail ID
as his/her Login ID and attach his/her valid Digital signature
certificate (DSC) - Class Il or lll to his/her unique Login ID. He/ She
has to submit the relevant information as asked for about the bidder.
The portal registration of the bidder is to be authenticated by the State
Procurement Cell after  verification of  original _ valid
certificates/documents such as (i) PAN and (ii) Registration Certificate
(RC) / GST Certificate (for Procurement of Goods) of the concerned
bidder. The time period of validity in the portal is co terminus with
validity of RC/ GST. Any change of information by the bidder is to be
re-authenticated by the State Procurement Cell. After successful
authentication, bidder can participate in the online bidding

process.
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LOGGING TO THE PORTAL.:

The Bidder is required to type his/her Login ID and password. The
system will again ask to select the DSC and confirm it with the
password of DSC as a second stage authentication. For each login, a
user's DSC will be validated against its date of validity and also
against the Certificate Revocation List (CRL) of respective CAs
stored in system database. The system checks the unique Login ID,
password and DSC combination and authenticates the login process
for use of portal.

DOWNLOADING OF BID:

The bidder can download the bid of his / her choice and undertake the
necessary preparatory work off-line and upload the completed bid
before the closing date and time of submission.

CLARIFICATION OF BID:

The registered bidder can ask questions related to the online bid in
the e-procurement portal before the pre-bid meeting. The Odisha
Police Headquater, At-Buxi Bazar, Cuttack, (Email - aig-
prov.odpol@gov.in )will clarify queries related to the bid. Through e-
mail by the e-mail ID: aig-prov.odpol@gov.in and Contact No. 0671-
23395170or State e-Procurement cell help desk 1800-3456765,
0674-2530998 for assistance in this regard.

PREPARATION OF BID

The detail guideline for preparation of bid is mentioned at General
condition of Contract- Section Il

PAYMENT OF COST OF BID DOCUMENTS:

The detail guideline for payment of Cost of Bid Document is
mentioned at General Condition of contract-Section Il
SUBMISSION AND SIGNING OF BID

The detail guideline for submission of & signing of bid is mentioned

at General Condition of Contract-Section Il

TIMELINE FOR DELIVERY OF GOODS/SERVICES AND PAYMENTS
As mentioned in the RFP. Successful bidders will be provided with

an online tracking facility for knowing goods/services delivery

status at consignee locations.
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Note: (Uploading of files for submission of bid)

For management of space the bidders can serially arrange their scanned
documents as per Format T1 (all pages should be signed by authorized signatory with
seal and then to be scanned) and create two equalized PDF files and upload them to

avoid any space constraint.

The BOQ file (Excel file) is to be uploaded in the price bid.
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SECTION Il — General Definitions & Scope of Contract

General Definitions

Department means Odisha Police under Home Department, Government of
Odisha.

Government means Government of Odisha.

Bid / Tender Inviting Authority is the Odisha Police or authorized person of
Odisha Police (A.I.G. of Police (Provisioning), Odisha, Cuttack, who on behalf
of the User Institution/Government or the funding agencies calls and finalize
bids and ensure supply, installation and after sales service of the equipment’s
procured under this bid document.

Tender Evaluation Committee & Technical Committee are Committees
authorized by the D.G. & I.G. of Police, Odisha, Cuttack to decide on the
purchase of the items to be procured by the Odisha Police.

User Institutions are the Odisha Police under Home Department, Govt. of
Odisha for which the items under this bid is procured.

De-recognition/ Debarment — the event occurring by the operation of the
conditions under which the bidders will be prevented for a period of3 years
from participating in the future bids of Tender Inviting Authority, more
specifically mentioned in the Specific Conditions of Contract (Section V) and
General Conditions of Contract (Section VI) of this bid document, the period
being decided on the basis of number of violations in the bid conditions and
the loss/hardship caused to the Tender Inviting Authority on account of such
violations.

Scope

The bids are invited for the supply of the items, the details of which are
mentioned in the RFP, needed for Odisha Police.

The bidders cannot withdraw their bid after opening of technical bid, within the
minimum bid validity period of 365 days & also after accepting the Letter of
Intent.

Withdrawal or non-compliance of agreed terms and conditions after the
execution of the agreement will lead to invoking of penal provisions and may
also lead to de-recognition/debarment.
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SECTION lll - Tender Schedule

3.1. Bid Details
1 | Bid Reference No. RFP No. 24-RFP-Medals-2024-25
Dated - 18.11.2024
Cost of Bid Document (in shape of
online payment from any
2 | nationalized/ scheduled bank in Rs. _500__ /- (exclusive of GST ) for any or
India in favour of A.l.G. of Police all the item(s)
(Provisioning), Odisha, Cuttack.

3 | Validity of bid 365 days from the date of technical bid
opening or till next tender floated whichever
is earlier.

4 | Earnest Money Deposit (EMD) Rs.33,000/- (Rupees Thirty-three thousand

(Refundable) (to be paid online) only)

5 | Performance Security 5% of the Total contr_act valu'e With.respect
to the Approx. quantity mentioned in
Schedule 1V excluding taxes (for
successful bidders)

The performance security (in case of Bank

6 | Validity of Performance Security Guarantee) shall remain valid for a period
of minimum (3) threeyears from the date of
supply of items.

3.2. Important Dates:

Sl.

No Particulars Date and time
18.11.2024 ,05.00 PM
1. Date & time of release of bid
Date & time of Online bid Start Date & Time End date & Time
3. submission 29.11.2024, 03.12.2024,
05:00PM 05:00PM
4. Date & time for submission of | 29.-11.2024, 03.12.2024,
Tender Documents, Tender | 05:00PM 05:00PM
Document Fee of tender
document
4. Date & time of online 04.12.2024, 05:00PM
Technical bid opening
5. Date of opening of Price Bid To be informed to the qualified bidders
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SECTION IV - Special Conditions of Contract

Time Limits Prescribed

SI. No Activity Time limit
. . 30 (Thirty) days from date of
1. Delivery period issue of Supply/Purchase Order.
2 Submission of Performance 15 days from the date of issue of
' Security. Letter ofIntent/Award.
3. Time for making payments by The payment will be completed
Tender Inviting Authority after successful inspection and

acceptance of stores by the
competent authority.

4.1

411

a)

b)

c)

d)

Note:

Pre-qualification of Bidders:

Bidder shall only be a Original Equipment Manufacturer (OEM) or their
authorized agent of the OEM having running business in the tendered item with
a good business record.

The bidder in proof of he being an OEM / Authorized Agent shall submit
authenticated documentary evidence in this regard (refer-Format T 9). The
proof submitted earlier in some other context shall not be treated as valid and
sufficient.

The Applicant (or the Parent company, if applicable) shall be the product/
platform/ solution owner having running business in the tendered item with
good business track record. The evidence for the same is a notarized affidavit

filed with a licensed notary in the country of operation.
The Bidder shall submit a MAF certificate in the prescribed format as per FORMAT T9

The bidder should have an average annual turnover of at least Rs. 34 Lac and
OEM average annual turnover of at least Rs. 68 Lac during the preceding Last
three financial years. Copies of audited annual accounts and a certificate from

Chartered Accountant should be uploaded.

Valid certificate means the certificates should be valid on the date of
opening of technical bid.
Bidder(manufacturer/importer) shall have minimum turn over as per Format

T6 in each of the year for last 3 (three) financial years in India.
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Last 3 (three) financial years means either during 2020-21,2021-22 AND 2022-
23 OR 2021-22,2022-23 AND 2023-24.

The proof of turnover is to be furnished in Format T6 certified by the

Chartered accountant along with a valid UDIN# & supported by audited annual

statements/ annual report with the turnover figures highlighted there.

(Provisional statement of account shall not be considered).

(Tender Evaluation Committee reserves the right to verify and validate the

UDIN# on the CA certificate at their discretion)

The bidder must be registered under GST registration certificate.

Submission of fake or forged documents / Submission of incorrect information /
Suppression of vital information & facts will attract de- recognition /
debarment/ Banned / blacklisting and can’t participate in the tender process.
Any Bidder/manufacturing unit which has been de-
recognized/debarred/banned/blacklisted by Odisha Police for any reasons
can’'t participate in the tender during the period of de-recognition/
debarment/banned.

(b) Any bidder who has been convicted by a competent court of law can’t
participate in the tender process.

The bidder must submit the Bid document cost as mentioned in Section-IIl.
The bidder must submit a declaration form as per FormatT5.

The bidder has to furnish the declaration regarding EMD as per Format T3.

10
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SECTION V - General Conditions of Contract

5.1 Contents of the Bid Document:

This ‘Bid Document’ contains the following:

Section I: Instruction to Bidders

Section Il: General Definition & Scope ofContract.

Section Ill: Tender Schedule

Section IV: Special Conditions of Contract

Section V: General Conditions of Contract

Section VI: Formats for bidder for Submission of Bid (Technical Bid)

Section VII: Annexes [Formats for the successful bidder (Supplier)
afterfinalization of bid]

5.2 Bid Document:

5.2.1

522

5.2.3

524

The detailed technical specifications and terms and conditions governing the
supply and quality-related matters are in the “Bid Document”.

The bid document shall be made available on the
https://tendersodisha.gov.infor downloading. Bidder shall submit Bid Document
cost (mentioned in Section Ill) as described in clause 6.5 and non-submission of
the same shall be one of the primary reasons for rejection of the offer in the first
round.

The documents shall be submitted online through the e-Tender
portalhtips://tendersodisha.gov.inBidders have to enroll themselves in the e-
procurement portal and a digital signature certificate is required.

The general guidelines on the e-Tender process is as mentioned below:

5.2.4.1 Bidders should have a Class Il or Ill Digital Signature Certificate (DSC) to be

procured from any Registration Authorities (RA) under the Controller of certifying
agency (CCA). Once, the DSC is obtained, bidders have to register in the e-
procurement portal https://tendersodisha.qov.infor participating in this bid.
Website registration is a one-time process without any registration fees. However,
bidders have to procure DSC at their own cost.

5.2.4.2 Bidders may contact State e-Procurement cell help desk 1800- 3456765, 0674-

2530998 for assistance in this regard.

11
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5.2.4.3 The e-Tender process comprises the stages viz. downloading the bid document,
pre-bid meeting (as applicable to each bid), bid submission (technical cover and
financial cover), opening of technical bid and opening of financial bids for the
technically qualified bidders.

5.2.4.4 Payment of Bid Document Cost:
The details of payment of document cost is mentioned in the RFP.

5.2.4.5 The details of documents (in PDF format) for online submission of technical bid is
mentioned in the RFP.

5.2.4.6 The blank price bid format should be downloaded and saved on bidder's
computer without changing the file name (otherwise price bid will not get
uploaded). The bidder should fill in the details in the same file and upload the
same back on the website.

5.2.4.7 Prices quoted by the Bidder shall be fixed during the bidder's performance of the
contract and not subject to variation on any account. However statutory taxes &
duties will be paid as per prevailing rates. A bid submitted with an
adjustable/variable price quotation will be treated as non - responsive and
rejected.

5.3 Responsibility of Verification of Contents of Bid Document:

5.3.1 The purchasers of the bid document shall examine all instructions, forms, terms
and specifications in the Bid Document and verify that all the contents mentioned
in the ‘Bid Document’.

5.3.2 Failure to furnish any information required by the bid documents and submission
of an offer not substantially responsive to it in every respect shall be at the bidder’s
risk and may result in the rejection of the bids, without any further notice.

5.4 Guidelines for Preparation of Bid

5.4.1 The Bidder shall bear all costs associated with the preparation and submission of
its bid and Odisha Police, hereinafter referred to as “Tender Inviting Authority”, will
in no case be responsible or liable for these costs, and regardless of the conduct
or outcome of the bidding process. The documents to be submitted online is
mentioned in the bid document.

5.4.2 In the event of documentary proof as required being not enclosed, the Bid shall be
liable to be rejected. All pages of the bid, shall be signed by the authorized
person(s) along with the stamp of the bidder.

5.4.3 Language of Bid:- The Bid prepared by the bidder and all correspondence and
documents relating to the bid exchanged by the bidder and the Tender Inviting
Authority, shall be in English language. Supporting documents and printed
literature furnished by the bidder may be written in another language provided they
are accompanied by an authenticated accurate translation of the relevant
passages in the English language in which case, for purposes of interpretation of
the Bid, the English translation shall govern.

12
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5.4.4 The bid (in English Language only) for the supply of items mentioned in the RFP
shall be submitted along with detailed specifications.

5.4.5 The documentary evidence regarding past performance shall be submitted along
with the Bid shall be produced duly attested by the bidder on every page and
serially numbered. Any interlineations, erasures or overwriting shall be valid only if
they are initialed by the person (s) signing the offer.

5.4.6 Bidder shall submit a declaration letter as per Format T5 signed by the bidder or
the authorized representative and shall enclose it as part of the technical bid as a
proof of having read and accepted the terms and conditions of the bid document.

5.4.7 An offer submitted in vague /ambiguous financial terms and the like, shall be
termed as non-responsive and shall be summarily rejected.

5.4.8 Clarifications to specific requests shall be responded to through e-mail and
general clarifications, affecting all the bidders shall be published in the official
website of thee-procurement portal https://tendersodisha.gov.in. However, it
shall be the duty of the prospective bidder to ensure that the clarifications sought
for has been properly received in time by the Tender Inviting Authority.

5.4.9 Any clarification on the e-Tender procedure shall be obtained from Odisha Police.

5.5Payment for e-Tenders (Bid document Cost)

5.6 Bid Document Cost

5.6.1 The bidder has to submit the bid document cost as mentioned in Section—IlIl and
non-submission of Bid Document Cost as mentioned in Section Ill shall be one of

the primary reasons for rejection of the offer in the first round.

5.6.2 Allbiddersshallpaybiddocumentcostaspertheinstructionsprovidedinclause
5.6.3 Bidders are liable to pay bid document cost.

5.7 Deadline for Submission of Bid

5.7.1 Bidders shall upload all the necessary documents in the e-Tender portal before the
last date & time for online submission.

5.7.2 The Tender Inviting Authority may, at its discretion, extend the deadline for
submission of Bid, in which case all rights and obligations of the Tender Inviting
Authority and the bidders shall remain unaffected.

5.8 Modification and Withdrawal of Bids

5.8.1 The bidder can modify or withdraw bids submitted online before the last date &
time of online submission.

13
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5.9Period of Validity of Bid

5.9.1 The bid must remain valid for minimum 365 days (one year) from the date of
opening of technical bid. A bid valid for a shorter period shall be rejected by the
Tender Inviting Authority as non-responsive.

5.9.2 The bidder can’t withdraw their bid within the bid validity period.

5.9.3 Withdrawal or non-compliance of bid terms and conditions after the issuance of
Supply Order will lead to de-recognition/ debarment of the successful bidder.

5.10 Rejection/Cancellation of Bids:

5.10.1 The bids shall be rejected in case the bidder fails to meet the pre-qualification
criteria as specified in Clause 4.2.

5.10.2 At any point of time, the Tender Inviting Authority reserves the right to reject the
bid if the bidder fails to fulfill the terms & conditions of the bid document including
technical specification, factory inspection, furnish of relevant document as per the
satisfaction of Tender Inviting Authority.

5.10.3 Any pre-condition by the bidder contradicting to the tender terms & conditions or
non-compliance to product specification.

5.10.4 The Tender Inviting Authority reserves the right to cancel the tender for all items or
for any one or more of the items tendered without assigning any reasons thereof.

5.11 Notices

5.11.1 The Tender Inviting Authority shall publish the following information on its website
or e-Tender portal at the appropriate time as part of ensuring transparency in the
bid process;

5.11.1.1 The bid notices, documents, corrigendum, addendum etc if any.

5.11.1.2 Amendments to the bid conditions, if any, especially after the pre-bid meeting
5.11.1.3 Results of the responsiveness of the technical bids and minor
infirmities/clarifications sought.

4 List of bidders qualified and reasons for rejection of unqualified bidders.

.5 Final List of technically qualified bidders.

.6

A1
A1
.11.1.6 Summary of Online price bid opening.

[$ 6 &)

5.11.2 Notice, if any, relating to the contract given by one party to the other, shall be sent
in writing by email or fax and confirmed by post. The procedure will also provide
the sender of the notice, the proof of receipt of the notice by the receiver. The
addresses of the parties for exchanging such notices will be the addresses as
incorporated in the contract.

5.11.3 The effective date of a notice shall be either the date when delivered to the
recipient or the effective date specifically mentioned in the notice, whichever is
later.

14
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512 Other Terms and Conditions

5121 Specifications and Standards: - The Goods & Services to be provided by the
successful bidder under this contract shall conform to the specifications and
quality control parameters mentioned in the RFP.

5.12.2 The bidder shall be responsible for payment of any charges due to any statutory
authorities such as Income Tax, GST and Customs Duties etc.

5.12.3 In the event if it found that there is some statutory deduction to be made at the
source, the Tender Inviting Authority will have the authority to do so.

513 Amendment of Bid Documents:

5.13.1 At any time prior to the deadline for submission of Bid, the Tender Inviting
Authority may, for any reason, modify the bid document by amendment and
publish it in e-tender portal and Odisha Police website.

5.13.2 The Tender Inviting Authority shall not be responsible for individually informing
the prospective bidders for any notices published related to each bid. Bidders are
advised to browse e-Tender portal or website of the Tender Inviting Authority for
information/general notices/amendments to bid document etc. on a day-to-day
basis before submission of bid.

5.14 Submission of Bid

5.14.1 The bids are to be submitted on-line in two parts in the e-Tender portal. Each
process in the e-procurement is time stamped and the system can detect the
time of log in of each user including the Bidder.

5.14.2 PART-l as TECHNICAL BID shall be submitted on-line only in the e-Tender
portal with all the required documents as mentioned in the RFP

5.14.3 PART Il as PRICE BID (in the required Format) shall be submitted online only.
The price bid format (excel sheet available in e-Tender portal) is specific to a bid
and is not interchangeable. The price bid format file shall be downloaded from
the e-Tender portal and the bidders shall quote the prices in the respective fields
before uploading it. All white areas of BOQ file shall be filled by the bidder. The
grey areas of BOQ shall not be modified/ edited by the bidder. The Price bids
submitted in any other formats will be treated as non-responsive. Multiple
price bid submission by bidder shall lead to cancellation of bid.

5.14.4 The bidder should check the system generated confirmation statement on
the status of the submission.
5.14.5 SIGNING OF BID
The bidder shall sign on all statements, documents, certificates uploaded by him,
owning responsibility for their correctness / authenticity. If any of the information
furnished by the bidder is found to be false /fabricated/ bogus, the EMD shall
stand forfeited & his/her name shall be recommended for blocking of portal

15
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registration and the bidder is liable to be de-recognition/debarment.

5.14.6 SECURITY OF BIDSUBMISSION:
5.14.6.1 All bids uploaded by the bidder to the e-procurement portal will be encrypted.
5.14.6.2 The encrypted bid can only be decrypted / opened by the authorized openers on
or after the due date and time.
5.14.7 RESUBMISSION AND WITHDRAWAL OFBIDS:

5.14.7.1 Resubmission of bid by the bidders for any number of times before the final date
and time of submission is allowed.

5.14.7.2 Resubmission of bid shall require uploading of all documents including price bid
afresh.

5.14.7.3 If the bidder fails to submit his modified bids within the pre-defined time of
receipt, the system shall consider only the last bid submitted.

5.14.7.4 The Bidder can withdraw it's bid before the closure date and time of receipt of
the bid. The system shall not allow any withdrawal after expiry of the closure time
of the bid.

5.14.7.5 The bidder should avoid submission of bid at the last moment to avoid

inconvenience.

5.14.7.6 The details of the documents to be uploaded online are mentioned inClause 5.16.

5.15 List of Documents in Bid Submission

The list of documents (Scanned documents to be uploaded online in PDF
format) as a part of Technical Bid (PART I) is as mentioned below:

5.15.1 Bid Document cost [(Scanned copy of the instrument in PDF)]

5.15.2 Format — T1 (Check List)

5.15.3 Format — T2 (Details of Items quoted)

5.15.4 Format — T3 (EMD Declaration)

5.15.5 Format — T4 (Details of Bidder)

5.15.6 Format — T5 (Declaration Form)

5.15.7 Format — T6 (Annual Turnover Statement by Chartered Accountant)

5.15.8 Copies of the annual audited statement/ Annual Report for 2020-21,2021-22
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AND 2022-23 OR 2021-22,2022-23 AND 2023-24(Provisional statement of
account shall not be considered).

5.15.9 Format-T7 (Performance Statement during the last three Years)

5.15.10 Format — T8 (Land Border sharing certificate)
5.15.11 Format-T9 (Manufacturer’s Authorization Form)
5.15.12 Copy of ISO/BIS Certificate (if any)

5.15.13 Copy of the GST registration certificate

5.15.14 Copy of PAN

5.15.15 Copy of IT Returns of the financial years during 2020-21,2021-22 and2022-23 or
2021-22,2022-23 and 2023-24.

Note: No price information to be furnished in the technical bid.
5.16 Opening of Technical Bid

5.16.1 The technical bid opening is online. The date of technical bid opening is
published in advance. The date of opening of price bid will be decided after the
technical bid evaluation and those who qualify in the technical bid evaluation
shall be informed in advance through online notice.

5.16.2  The on-line opening of the technical bid and the price bid shall be done by the
Tender Inviting Authority or his authorized representatives as per bid schedule.
The prospective bidders or his/her representative can access to the on-line bid
opening by logging in to the e-Tender portal with the registered digital
signature. Bidders or his/her representative may not come to the office of the
Tender Inviting Authority for the opening of either technical or price bids.

5.16.3 In the event of the specified date for opening of bid being declared holiday, the
Bid shall be opened at the appointed time and venue on the next working day.

5.16.4 In the event of the claims in the on-line documents are materially missing or of
substantial error or unqualified for want of required qualifications, the bid shall
be rejected. However, minor infirmities in the submission of documents will be
allowed to be rectified by obtaining required clarification by the Tender Inviting
Authority so as to ensure qualification of maximum number of competitive
offers to the final round.

5.16.5 The bidder shall be responsible for properly uploading the relevant
documents (in the format specified) in the e-Tender portal in the specific
location and the Tender Inviting Authority shall not be held liable for errors or
mistakes done while uploading the on-line bid.

5.16.6  The date and time of Price Bid will be announced only after the opening of the
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5171
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Technical Bid, Technical Evaluation and sample verification of the item(s)
offered.

Evaluation of Bid

The Evaluation will be done by Tender Evaluation Committee.

5.17.1.1 The documents submitted as part of the technical bids shall be scrutinized by a

5171.2

5.17.1.3

5.171.4

5.18

5.18.1

5.19
5.19.1

5.19.2

5.19.3

5.19.4

5.19.4.1

5.19.4.2

Tender Evaluation Committee duly appointed.

The Tender Evaluation Committee may also verify the veracity of claims in
respect of the known performance of the item(s) offered, the experience and
reputation of bidder in the field, the financial solvency etc.

The decisions of the Tender Evaluation Committee on whether the bidders are
responsive or non-responsive or requiring clarifications will be published.

The details of price bid evaluation is mentioned at Clause No.5.21
Sample Verification of the item(s):

The Tender Inviting Authority’s contractual right to inspect, test and, if
necessary, shall reject the goods after the goods’ arrival at the final
destination shall have no bearing of the fact that the goods have previously
been inspected and cleared by Tender Inviting Authority’s inspector during
sample / software verification as mentioned above.

Price Bids Opening :-

The price bid of the technically qualified bidders shall be opened online by the
Tender Inviting Authority or his authorized representative.

Price Offered shall be in Indian Rupees. All the rates and amounts shall be
quoted in Indian Rupees (IR) and shall be presumed to be in Indian Rupees
unless specifically permitted to be quoted otherwise in this tender document.
However an OEM located outside the country may quote its price in the
Currency of the country to which he belongs but the same shall be converted to
INR at the exchange rate prevailing on the date of opening of Tender and the
same will be binding on both parties

Fixed price: Prices quoted by the Bidder shall be fixed during the period of the
contract and not subject to variation on any account.

There shall also be no hidden costs.

Bidder shall quote prices in all necessary fields in the available format. The
price shall be entered separately in the following manner:

Applicable GST shall be quoted in the specified column in numeric values (If
the field is left blank, value will be taken as zero) in the BOQ/Price Bid format.
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5.19.4.3 The bidders shall offer the price which shall be inclusive of all the accessories

(if any) mentioned in the RFP.

5.19.4.4 Bidders in no way can alter/modify the price bid/ BOQ format, if so he is liable

for disqualification.

5.19.4.5 No bidder shall be allowed at any time on any ground, whatsoever it may be, to

5.20

5.20.1

5.20.2

5.20.3

5.20.4

5.20.5

5.22
5.22.1

5.22.2

claim revision or modification in the rates quoted by him (Except any change
made by the NPPA/Govt.). Representation to make correction in the tender
documents on the ground of Clerical error, typographical error, etc., committed
by the bidder in the Bids shall not be entertained after submission of the
tenders. Conditions such as “SUBJECT TO AVAILABILITY” “SUPPLIES WILL
BE MADE AS AND WHEN SUPPLIES ARE RECEIVED” etc., will not be
entertained under any circumstances and the tenders of those who have given
such conditions shall be treated as incomplete and accordingly the Tender will
be rejected.

Price Bid Evaluation

The quoted rate should include excise / customs duty, transportation,
insurance, packing & forwarding or any other incidental charges for door
delivery at the warehouses & GST. The price bid evaluation of an item will be
made by comparison of basic quoted prices of each bidder excluding GST. The
lowest eligible bidder i.e. (L1) bidder will be the bidder who has quoted
the lowest basic price in BOQ, out of the rest bidders for that item.

In case of any discrepancy in quoted GST percentage in BOQ by different
bidders for a similar item(s). Then price bid evaluation for that item will be
finalized after getting clarification from bidders as well as from tax department.

The Financial Bids shall be opened in the presence of authorized
representatives of all technically qualified bidders.

The Bidders shall be asked to participate in the Reverse Auction process to
further improve the competition.

The Quoted Price or the Price discovered through the Reverse Auction process
of all successful Qualifying bidders shall be evaluated and consequently the
Least Cost shall be termed as L1 bid and shall be awarded the LoA/Lol.

Award of Contract

The contract is awarded by the competent authority on the basis of LCS (L1) mode of
evaluation. Reverse Auction shall be conducted as the discretion of the Odisha Police
Department.

Variation of Quantities at the Time of Award/ Currency of Contract:-At the time
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5.23.1

5.23.2

5.23.3

5.24

5.241

5.24.2

5.24.3

5244

5.24.5

5.24.6

5.24.6.1
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of awarding the contract, the Tender Inviting Authority reserves the right to
increase or decrease substantially the quantity of goods (rounded off to next
whole number) without any change in the unit price and other terms &
conditions quoted by the bidder.

Notification of Award/Letter of Intent (LOI)

Within the bid validity period, the Tender Inviting Authority will notify the list of
successful bidder (s) in tender portal or website of Odisha Police before issuing
the Letter of Intent (LOI).

The successful bidder(s), upon receipt of the LOI, shall deposit the prescribed
performance security within 15 (fifteen) days.

The Notification of Award shall constitute the formation of the Contract.

Signing of Contract

The successful bidder shall execute an agreement in a format which will be
provided to the successful bidder along with the LOI to ensure satisfactory
supply and after sales support.

The successful bidder shall submit the bank guarantee in the format as per
Annexure in Section VII.

Promptly after notification of award, within ten days from the date of the letter
of intent, the successful bidder shall execute the contract (as per agreement)
on Rs.100/- stamp paper purchased in the name of the successful bidder, duly
signed and dated, to the Tender Inviting Authority by registered / speed post or
in person.

Assignment: -The Successful bidder shall not assign, either in whole or in part,
its contractual duties, responsibilities and obligations to perform the contract,
except with the Tender Inviting Authority’s prior written permission.

Sub-Contracts: - The Successful bidder shall not sub contract the execution of
the contract. Such action, if done without the knowledge of the Tender Inviting
Authority prior to the entering of the contract, shall not relieve the Successful
bidder from any of its liability or obligation under the terms and conditions of
the contract.

Modification of contract: - If necessary, the Tender Inviting Authority may, by a
written order given to the successful bidder at any time during the currency of
the contract, amend the contract by making alterations and modifications within
the general scope of contract in any one or more of the following:

Incidental services to be provided by the successful bidder.
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5.24.6.2

5.24.7

5.24.8

5.25

5.25.1

5.25.2

5.25.3

5.25.4

5.25.5

5.25.5.1

5.256.5.2
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Any other term(s) of the contract, as felt necessary by the Tender Inviting
Authority depending on the merits of the case.

In the event of any such modification/alteration causing increase or decrease in
the cost of goods and services to be supplied and provided, or in the time
required by the successful bidder to perform any obligation under the contract,
an equitable adjustment shall be made in the contract price and/or contract
delivery schedule, as the case may be, and the contract amended accordingly.

If the successful bidder doesn’t agree to the adjustment made by the Tender
Inviting Authority, the successful bidder shall convey its views to the Tender
Inviting Authority within ten days from the date of the successful bidder’s
receipt of the Tender Inviting Authority amendment / modification of terms of
the contract.

Performance Security

Performance Security for an amount equal to 5% of LOI/LOA supply order
value excluding Taxes shall be paid upfront within 15 days of issue of LOI/
supply order in form of Irrevocable Bank Guarantee from any Nationalised /
Scheduled Bank in favour of the A.l.G. of Police (Provisioning), Odisha,
Cuttack in the format as given in Annexure | with validity for a period of 14
monthsfrom the date of execution of the agreement

For subsequent order (s)/ emergency situations, the successful supplier shall
deposit performance security for an amount equal to 5% of P.O. value
excluding Taxes within 15 days of issue of purchase order in shape of
Irrevocable Bank Guarantee from any Nationalised / Scheduled Bank in favour
of the Odisha Police valid for a period of 60 months from the date of execution
of the agreement.

Upon receipt of performance security, the Tender Inviting Authority shall issue
the Supply Orders containing the terms and conditions for the execution of the
order.

Failure of the successful bidder in providing performance security mentioned
in Section lI.

The Performance security shall be denominated in Indian Rupees as detailed
below:

It shall be in only be in the forms Bank Guarantee issued by a
Scheduled/Nationalized bank in India, in the prescribed form (Annexure | in
section 7) as provided in this document endorsed in favor of the Tender
Inviting Authority.

In the event of any failure /default of the successful bidder with or without any
quantifiable loss to the government, the amount of the performance security is
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liable to be forfeited.

5.25.1 In the event of any amendment issued, the successful bidder shall, within
(15) days of issue of the amendment, furnish the corresponding amendment to
the Performance Security (as necessary), rendering the same valid in all
respects in terms of the contract, as amended.

5.25.2 Tender Inviting Authority will release the Performance Security without any
interest to the successful bidder on completion of 60 months from the date of
execution of the agreement.

5.26 Supply Conditions

5.26.1 The tender inviting authority may place the purchase order in a phased
manner during the rate contract period wherever applicable. The Purchase
orders will be issued through E- mail followed by Speed Post/Courier.

5.26.2 (a) The successful bidder shall have to supply the item(s) within the stipulated
period (30days ), at the warehouses/ Supply points as mentioned in the RFP.

5.26.3 In case the supplied item(s) not delivered within the stipulated delivery period,
the Tender Inviting Authority shall deduct Liquidated Damage (LD) charges
as per the bid conditions.

5.26.4 The successful bidder(s) will arrange transportation of the ordered goods as
per its own procedure and pay necessary insurance against loss or damage
incidental to manufacture or acquisition, transportation, storage and delivery
and pay all incidental charges till it reaches at consignee point. It shall be
ensured by the supplier that the item(s) delivered at the destination(s) in
working and good condition as per Bid Document.

5.27 Payment

5.27.1 No advance payments towards the cost of items will be made to the bidder.

5.27.2 Payments shall be made after successful inspection of the items and
acceptance by the competent authority.

5.27.3 The original invoice submitted shall be in the name of the Tender Inviting
Authority and the name of the consignee shall be mentioned in it.

5.27.4 Where there is a statutory requirement for tax deduction at source, such

deduction towards income tax and other taxes as applicable will be made from
the bills payable to the Successful supplier at rates as notified from time to
time.

5.28 Intellectual Property Rights(IPR)

5.28.1 The successful bidder shall, at all times, indemnify and keep indemnified the
Tender Inviting Authority, free of cost, against all claims which may arise in
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respect of goods & services to be provided by the successful bidder under the
contract for infringement of any intellectual property rights or any other right
protected by patent, registration of designs or trademarks.

In the event of any such claim in respect of alleged breach of patent, registered
designs, trademarks etc. being made against the Tender Inviting Authority, the
Tender Inviting Authority shall notify the successful bidder of the same and the
successful bidder shall, at his own expenses take care of the same for
settlement without any liability to the Tender Inviting Authority.

The Successful bidder/its Indian Agent shall at all times, indemnify and keep
indemnified the Tender Inviting Authority/ Government of India against all
claims/ damages etc. for any infringement of any Intellectual Property Rights
(IPR) while providing its services.

5.29 Corrupt or Fraudulent Practices

5.29.1

5.29.2

5.29.3

5.29.4

5.29.5

It is required by all concerned namely the User Institution/ Bidders/ Successful
bidders etc. to observe the highest standard of ethics during the procurement
and execution of such contracts. In pursuance of this policy, the Tender Inviting
Authority defines, for the purposes of this provision, the terms set forth below as
follows:

“corrupt practice” means the offering, giving, receiving or soliciting of anything of
value to influence the action of a public official in the procurement process or in
contract execution; and

“fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of the
Tender Inviting Authority, and includes collusive practice among Bidders (prior
to or after Bid submission) designed to establish Bid prices at artificial non-
competitive levels and to deprive the Tender Inviting Authority of the benefits of
free and open competition;

Tender Inviting Authority will reject a proposal for award if it determines that the
bidder recommended for award has engaged in corrupt or fraudulent practices
in competing for the contract in question; will declare a firm ineligible, either
indefinitely or for a stated period of time, to be awarded a contract by the
Tender Inviting Authority if it at any time determines that the firm has engaged in
corrupt or fraudulent practices in competing for, or in executing the contract.

No bidder shall contact the Tender Inviting Authority or any of its officers or any
officers of the government on any matter relating to its bid, other than
communications for clarifications and requirements under this bid in writing, with
an intention to influence the members of various committees or officials of
Tender Inviting Authority. Any such effort by a bidder to influence the Tender
Inviting Authority in the Tender Inviting Authority’s bid evaluation committee, bid
comparison or contract award decisions may result in rejection of the bid.

5.30 Force Majeure
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5.30.1  For purposes of this clause, Force Majeure (FM) means extraordinary events or
circumstance beyond human control such as an event described as an act of
God (like a natural calamity) or events such as a war, strike, riots, crimes (but
not including negligence or wrong-doing, predictable/seasonal rain and any
other events specifically excluded in the clause).

5.30.2 An FM clause in the contract frees both parties from contractual liability or
obligation when prevented by such events from fulfilling their obligations under
the contract. An FM clause does not excuse a party’s non-performance entirely,
but only suspends it for the duration of the FM. The firm has to give notice of FM
as soon as it occurs (within 7 days) and it cannot be claimed ex-post facto.

5.30.3 There may be an FM situation affecting the purchase organisation only. In such
a situation, the purchase organisation is to communicate with the supplier along
similar lines as above for further necessary action. If the performance in whole
or in part or any obligation under this contract is prevented or delayed by any
reason of FM for a period exceeding 60 (Sixty) days, either party may at its
option terminate the contract without any financial repercussion on either side.
Notwithstanding the punitive provisions contained in the contract for delay or
breach of contract, the supplier would not be liable for imposition of any such
sanction so long as the delay and/ or failure of the supplier in fulfilling its
obligations under the contract is the result of an event covered in the FM clause.

5.31 Resolution of Disputes

5.31.1 If dispute or difference of any kind shall arise between the Tender Inviting
Authority and the successful bidder in connection with or relating to the contract,
the parties shall make every effort to resolve the same amicably by mutual
consultations.

5.32 Applicable Law & Jurisdiction of Courts

5.32.1 The contract shall be governed by and interpreted in accordance with the laws of
India for the time being in force.

5.32.2 All disputes arising out of this bid will be subject to the jurisdiction of courts of law
in Bhubaneswar / High Court of Orissa.

5.33 General/ Miscellaneous Clauses

5.33.1 Nothing contained in this Contract shall be constructed as establishing or
creating between the parties, i.e. the Successful bidder on the one side and the
Tender Inviting Authority on the other side, a relationship of master and servant
or principal and agent.

5.33.2 Any failure on the part of any Party to exercise right or power under this Contract
shall not operate as waiver thereof.

5.33.3 The Successful bidder shall notify the Tender Inviting Authority of any material
change that would impact on the performance of its obligations under this
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Contract.

5.33.4 The Successful bidder shall, at all times, indemnify and keep indemnified the
Tender Inviting Authority / Government of Odisha against any claims in respect
of any damages or compensation payable in consequences of any accident or
injury sustained or suffered by its employees or agents or by any other third
party resulting from or by any action, omission or operation conducted by or on
behalf of the successful bidder/its associate/affiliate etc.

5.33.5 All claims regarding indemnity shall survive the termination or expiry of the
contract.

5.34 Penalties for Non-performance

5.34.1 The penalties to be imposed at any stage under this bid are;
5.34.1.1 Imposition of liquidated damages,

5.34.1.2 Forfeiture of performance security

5.34.1.3 Cancelation of Purchase Order and termination of the contract

5.34.1.4 De-recognition/ debarment of the bidder/supplier

5.34.2 Failure to produce the requisite -certificates after claiming to possess
suchcertificatesorconcealmentormisrepresentationoffactswillnotonlyleadtorejectio
n of bids in the first round itself and/or may lead to forfeiture of performance
security as well as result in de-recognition/ debarment of the bidder.

5.34.3 The penalties to be imposed on the bidder, at any stage, will be decided on the
basis of the violations of number of bid conditions specifically mentioned in the
bid document as that leading to forfeiture of Performance Security or leading to
de-recognition/debarment.

5.34.4 Any unexcused delay by the successful bidder in maintaining its contractual
obligations towards delivery of goods and performance of services shall render
the successful bidder liable to any or all of the following sanctions:

5.34.5 Liquidated Damages: - will be charged for delayed supply as follows—

a) The supplier has to supply the indent within the time specified in the supply
order. Failure to supply the indent in full within the stipulated period as
mentioned in the supply order may lead to forfeiture of Performance Security
and blacklisting of the suppliers. If at all the delivery is allowed to be accepted
after the due date, Liquidated Damages (LD) @ 0.5% of the total amount of
order (excluding taxes) per day or part thereof shall be charged, however, that
the L.D. shall not exceed 5% of the amount of order.

5.34.6 The decision to impose penalties and finally to de-recognition/debarment the

defaulting firm will be final and shall be binding on all bidders participating in the
bid.
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5.35.4

5.35.5

5.36
5.36.1

5.36.2

5.36.3

5.36.4
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De-recognition/Debarment
Odisha Police shall de-recognize/ debar the defaulting supplier for any item for a

period up-to 3(three) years from the date of issue of De-recognition/Debarment
order on the following grounds:

For non-performance of contract provisions, non-supply / part-supply (To be
decided by the Tender Inviting authority) as per purchase order during the
validity of the rate contract period.

If 3 (three) or more items supplied by the supplier are declared as de-
recognized/debarred on quality grounds, then the firm itself will be de-
recognized/debarred by Odisha Police.

The bidder can be de-recognized/debarred by Odisha Police up-to a period of 3
years in case it is found at the time of evaluation/verification/inspection/at any
point of time till the end of contract period, that the bidder has furnished forged
documents/false information along with the bid.

The de-recognition/debarment provisions will apply without prejudice to other
penal provisions as per the tender terms &conditions.

The penalties imposed by the Tender Inviting Authority will be published on the
website of the Tender Inviting Authority for a period as decided appropriate.

Termination of Contract

Termination for default:- The Tender Inviting Authority, without prejudice to any
other contractual rights and remedies available to it (the Tender Inviting
Authority), may, by written notice of default sent to the successful bidder,
terminate the contract in whole or in part, if the successful bidder fails to deliver
any or all of the goods or fails to perform any other contractual obligation(s) within
the time period specified in the contract, or within any extension thereof granted
by the Tender Inviting Authority.

In the event of the Tender Inviting Authority terminating the contract in whole or in
part, the Tender Inviting Authority may procure goods and/or services similar to
those cancelled, with such terms and conditions and in such manner as it deems
fit and the successful bidder shall be liable to the Tender Inviting Authority for the
extra expenditure, if any, incurred by the Tender Inviting Authority for arranging
such procurement.

Unless otherwise instructed by the Tender Inviting Authority, the successful
bidder shall continue to perform the contract to the extent not terminated.

Termination for insolvency: If the successful bidder becomes bankrupt or
otherwise insolvent, the Tender Inviting Authority reserves the right to terminate
the contract at any time, by serving written notice to the successful bidder without
any compensation, whatsoever, to the successful bidder, subject to further
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condition that such termination will not prejudice or affect the rights and remedies
which have accrued and / or will accrue thereafter to the Tender Inviting Authority.

Termination for convenience:- The Tender Inviting Authority reserves the right to
terminate the contract, in whole or in part for its (Tender Inviting Authority’s)
convenience, by serving written notice on the successful bidder at any time during
the currency of the contract. The notice shall specify that the termination is for the
convenience of the Tender Inviting Authority.The notice shall also indicate inter-
alia, the extent to which the successful bidder’s performance under the contract is
terminated, and the effective date of such termination.

Amendment of RFP:

At any time prior to the deadline for submission of Bids, Odisha Police may, for
any reason, whether at its own initiative or in response to clarifications requested
by a Bidder, modify the RFP by the issuance of Addendum or a Corrigendum. An
addendum or a corrigendum thus issued will be a part of the RFP and shall be
www.tendersodisha.gov.in, Odisha Police will assume no responsibility for receipt
of the Addendum or Corrigendum.

To accord the Bidder a reasonable time for taking an Addendum into account, or
for any other reason, Odisha Police may, at its own discretion, extend the Bid
Due Date.

5.38 Prbprietary Data

5.39

All documents and other information supplied by Odisha Police or submitted by a
Bidder to Odisha Police shall remain or become the property of Odisha Police.
Bidder(s) are to treat all information as strictly confidential and shall not use it for
any purpose other than for preparation and submission of their Bid. Odisha Police
shall not return any Bid, or any information provided therewith.

Confidentially

Information relating to the examination, clarification, evaluation, and
recommendation for the Bidder shall not be disclosed to any person who is not
officially concerned with the process or is not a retained professional advisor
advising Odisha Police in relation to or matters arising out of or concerning the
Bidding Process. Odisha Police will treat all information, submitted as part of the
Bid, in confidence and will require all those who have access to such material to
treat the same in confidence. Odisha Police may not divulge any such information
unless it is directed to do so by any statutory entity that has the power under law
to require its disclosure or is to enforce or assert any right or privilege of the
statutory entity and/ or Odisha Police.

5.40 Service Level Agreement (SLA)
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@ The Bidder should meet the following SLAs during the warranty period;
however, a separate SLA agreement will be executed with a successful
Bidder when the project is awarded and accepted.

@® The SLA s designed for rapid response to mission critical service, hardware,
DC and software application emergency. The time between the initial request
for service and the time a technical person respond to the request should not
exceed 1 hour. The Resolution for permanent solution to an emergency
should be within 4 hours.

@ In case of complete system breakdown, the resolution time should be less
than 30min. and resolution should be less than 1 hour.

@ The Service level agreement would be valid for the complete period of
contract. This SLA may be reviewed and revised according to the procedure
detailed in SLA Change Control Mechanism.

5.41 Resolution of Disputes

If dispute or difference of any kind shall arise between the Tender Inviting
Authorityandthesuccessfulbidderinconnectionwithorrelatingtothecontract, the
parties shall make every effort to resolve the same amicably by mutual
consultations.

5.42 Arbitration, Applicable Law & Jurisdiction of Courts

o Except as otherwise provided elsewhere in the contract, if any dispute,
difference, question or disagreement arises between the parties hereto or their
respective representatives or assignees, at any time in connection with
construction, meaning, operation, effect, interpretation or out of the contract or
breach thereof, the same shall be decided by Sole Arbitrator to be appointed by
Odisha Police.

@ I the Arbitrator so appointed dies, resigns, incapacitated or withdraws for any
reason from the proceedings, another Arbitrator shall be appointed by Odisha
Police. The Arbitrator so appointed shall proceed with the reference from the
stage, where his predecessor had left if both parties consent for the same,
otherwise, he shall proceed de novo. It is a term of the contract that the party
invoking arbitration shall specify all disputes to be referred to arbitration at the
time of invocation of arbitration and not thereafter. It is also a term of the contract

that neither party to the contract shall be entitled to seek interest and the
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arbitrator should not grant interest.

@ The Arbitral Tribunal shall give reasoned award and the same shall be final,
conclusive and binding on the parties. The venue of the arbitration shall be
Bhubaneswar and language will be English. Fees of the Arbitrator and expenses
incidental to the arbitration proceedings shall be borne equally by the parties.
Subject to as aforesaid, the provisions of Arbitration and Conciliation Act, 1996
and any statutory modifications or re- enactment in lieu thereof shall apply to the

arbitration proceedings under this Clause.

o Subject to above, the Courts in Bhubaneswar alone shall have jurisdiction in this

matter.

@ The contract shall be governed by and interpreted in accordance with the laws of

India for the time being in force.

® Al disputes arising out of this bid will be subject to the jurisdiction of courts of

law in Bhubaneswar / High Court of Orissa.
5.43 Generall/ Miscellaneous Clauses

® Nothing contained in this Contract shall be constructed as establishing or
creating between the parties, i.e. the Successful bidder on the one side and the
Tender Inviting Authority on the other side, a relationship of master and servant

or principal and agent.

® Any failure on the part of any Party to exercise right or power under this

Contract shall not operate as waiver thereof.

@ The Successful bidder shall notify the Tender Inviting Authority of any material
change that would impact on the performance of its obligations under this

Contract.

@ The Successful bidder shall, at all times, indemnify and keep indemnified the
Tender Inviting Authority / Government of Odisha against any claims in respect

of any damages or compensation payable in consequences of any accident or
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injury sustained or suffered by its employees or agents or by any other third
party resulting from or by any action, omission or operation conducted by or on

behalf of the successful bidder/its associate/affiliate etc.

All claims regarding indemnity shall survive the termination or expiry of the

contract.

Fall Clause

The prices charged for the supplies under the contract by the successful bidder
shall in no event exceed the lowest price at which the successful bidder sells
the items/NPPA price of identical description elsewhere in the country during
the period of contract. If at any time, during the contract, the bidder reduces the
price chargeable under the contract, he shall forthwith notify such reduction to
the Tender Inviting Authority and the price payable under the contract of the
items supplied after the date of coming into force of such reduction or sale shall
stand correspondingly reduced.
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ANNEXURE-A

1.

Tender Call Notice No.
Tender Document No. I

OTHER CONDITIONS OF THE CONTRACT

All the clarifications sought from the bidders/ suppliers on technical specifications of
the products or otherwise shall be promptly submitted in a transparent and
unambiguous manner.

All the disputes shall be subjected to the jurisdiction of Civil Courts situated at
Bhubaneswar/Cuttack.

Any objection / suggestion / complaint by any bidder with regard to tender shall be
intimated in writing to the tender calling authority. The Chairman / Members of the
Technical / Purchase Committee would not entertain any correspondence /
discussion in the above matter.

The firm may be blacklisted on the following grounds.

(a) Misbehavior/threatening of departmental and supervisory officers during
execution of work/tendering process.
(b) Involvement in any sort of tender fixing.

(c) Constant non-achievement of milestone on insufficient and imaginary grounds
and non-adherence to quality specifications despite being pointed out.

(d) Persistent and intentional violation of important conditions of contract.

(e) Security consideration of the State l.e., any action that jeopardizes the
security of the State.

(f) Submission of false/ fabricated/ forged documents for consideration of a
tender.

5. Restriction on public procurement for bidders of certain countries:-

I) Any bidder from a country which shares a land border with India will be eligible to
bid in this tender only if the bidder is registered with the Competent Authority.

II) “Bidder” (Including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain
contest) means any person or firm or company, including any member of a
consortium or joint venture (that is an association of several persons, or firms or
companies), every artificial judicial person not falling in any of the descriptions of
bidders stated hereinbefore, including any agency branch or office controlled by such
person, participating in a procurement process.

lIl) “Bidder from a country which shares a land border with India” for the purpose of
this Order means:-
a. An entity incorporated, established or registered in such a country ; or
b. A subsidiary of an entity incorporated, established or registered in such a country
; or
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An entity substantially controlled through entities incorporated, established or
registered in such a country ; or

An entity whose beneficial owner is situated in such a country ; or

An Indian (or other) agent of such an entity ; or

A natural person who is a citizen of such a country ; or

A consortium or joint venture where any member of the consortium or joint
venture falls under any of the above.

IV) The beneficial owner for the purpose of (iii) (d) above will be as under:

1. In case of a Limited Liability Partnership, the beneficial owner is the natural
person(s), who, whether acting alone or together, or through one or more judicial
person, has a controlling ownership interest or who exercises control through
other means.

Explanation-

a. “controlling ownership interest” means ownership of or entitlement to more than
twenty-five per cent of shares or capital or profits of the company;

b. “Control” shall include the right to appoint majority of the directors or to control
the management or policy decisions including by virtue of their shareholding or
management rights or shareholders arrangements or voting arrangements;

2. In case of partnership firm, the beneficial owner is the natural person(s) who,

whether acting along or together, or through one or more judicial person, has
ownership of entittlement to more than fifteen per cent of capital or profits of the
partnership;

In case of an unincorporated association or body of individuals, the beneficial
owner is the natural person(s), who, whether acting along or together, or through
one or more judicial person, has ownership of or entittement to more than fifteen
per cent of the property or capital or profits of such association or body of
individuals;

Where no natural person is identified under(1) or (2) or (3) above, the beneficial
owner is the relevant natural person who holds the position of senior managing
official;

In case of trust, the identification of beneficial owner(s) shall include identification
of the author of the trust, the trustee, the beneficiaries with fifteen per cent or
more interest in the trust and any other natural person exercising ultimate
effective control over the trust through a chain of control or ownership.

V) An Agent is a person employed to do any act for another, or to represent another
in dealings with third person.

Bidder to submit certificate in prescribed format Annexed with Bid

document as Annexure- T 8.
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Seal & Signature of the bidder.

A.L.G. of Police (Provisioning)
Odisha, Cuttack.
(Tender Calling Authority)
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OTHER CONDITIONS OF THE CONTRACT

Tender Call Notice No.

1. The supplies shall be delivered to the authorities at the place indicated below.

All Name of the Authority & his address Quantity
items AIG of Police (Provisioning), Headquarter As per Supply
Odisha police, Cuttack order

2. The working of the item shall be demonstrated successfully.

3. All the supplies made shall be subject to a minimum period of warranty up to a

period of 1 year.

4. SLA and Penalties

4.1. The penalty shall be calculated in the following manner and shall be adjusted

against “Performance Security”:

Penalty = Cost of the unit article / softwarex No. of days in operational (48 hrs after

3(years) x 365(days)

OR

reporting)

5. Penalty clause as per OGFR rules whichever is higher.
6. SAMPLE / DEMONSTRATION/POWERPOINT PRESENTATION:

7. With regards to the following item, the firms need not submit sample along with their

bid / offer but they shall demonstrate the quoted model of theitem listed by the

Technical Committee during its meeting.

8. Whoever does not give demonstration as per our above directions, their Tender shall

be rejected.
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SECTION VI - Scope of Work for Supply Of Goods
TECHNICAL SPECIFICATIONS forGovernor medal and DGP Disc)

1. Project Background

Odisha Police is procuring Governor medal and DGP disc for felicitation of various

personnelduring the Financial Year 2024-25.

a) Governor medal

Specification Values
Shape Circular
Material Silver with gold plated
Purity
Silver 99.50%
Chrome 0.42%
Gold 0.08%
Weight 23 Gms with hanging bar
Dimension
Thickness 3 mm
Diameter of the Medal 41 mm
Embossing

a) Odisha Police Logo at the center

b) 01 star will be depicted front side at the bottom of the medal. (under Govt. of Odisha

Logo)

c) Ashok Chakra will be embossed at the center rear side of the medal.

d) “QURYdINadLa” — will be written rear side of the medal. (under Ashok Chakra Logo).

e) “"GOVERNOR'S MEDAL" — will be written at front side top of the medal.

f) Double bar and hood for hanging of the medal and should be fixed top of the medal of the

same material.

The bidder should submit purity certificate to confirm the materials used as per specification
for making the medal from any NABL/BIS recognized lab.

Photo front side

Photo back side
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b) DGP Disc
Specification Values

Shape Oval
Weight 23 - 24 Grams including fastening pin
Material German Silver
Dimension
Thickness 3 mm
Length 41 mm
Breadth 30 mm
Embossing

a) Odisha Police Logo at the center
b) Above the Logo 12156469 DIRECTOR GENERAL
c) Below the logo d<1°dl COMMENDATION will be written in an elevated manner.

Fastening pin to be welded in to back side of the medal for wearing on the uniform.

The bidder should submit purity certificate to confirm the materials used as per
specification for making the medal from any NABL/BIS recognized lab.

Photo front side Photo back side
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SECTION VII - Formats for Submission Of Bid
(Technical Bid)

Format T1 — Check List
(To be submitted in Part I -Technical Bid)

The documents have to be arranged as per the order mentioned in the checklist
for ease of scrutiny.

The bidder has to upload the documents as mentioned in Checklist (in PDF format)
online in the e-procurement portal, on or before the due date & time of submission of
technical bid.

Copies of all the documents uploaded in the technical bid shall also be submitted
along with the Tender Document Cost on or before the online technical bid opening.
However, the copy of all documents should be exactly the same as uploaded in the e-

Name of the Bidder

tender portal.

Whether
Sl. h P
No Details of Document Checklist included Nac?e
Yes / No )
1 Format — T1 (Check List)
5 Bid Document Cost as DD Rs. 500 /-
(exclusive of GST ) for any or all the item(s)
3 Format — T2 (Details of Iltems quoted) / Technical
Specification compliance sheet
4 Format — T3 (EMD Declaration)
5 Copy of the GST registration certificate
6 Copy of PAN (Income Tax)
Copy of IT Returns of the financial years during
’ 2020- 21, 2021-22 and 2022-23 or 2021-22,
2022-23 and 2023-24.
Format — T4 (Details of Bidder)
Format — TS (Declaration Form)
10 Format — T6 (Annual Turnover

Statement by Chartered Accountant)
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Copies of the annual audited statement/Annual
Report for during 2020- 21, 2021-22 and 2022-23
11| or2021-22, 2022-23 and 2023-24...(Provisional
statement of account shall not be considered)

12 Format—T7 (Performance Statement during the
last
three Years)

13 Format-T8 (Land border sharing certificate)

14 Photo copy of valid manufacturing license / Import
license for each and every product quoted.

15 Valid up-to-date Good manufacturing practice
certificate as per revised schedule-M (GMP (for
MSMEs registered within the state of Odisha)).

16 Non-Conviction certificate issued by the licensing
authority of the state that the
manufacturers/importer have not been convicted.

17 ISO Certificate
18 BIS/CE Certificate (if any)
19 Any other document required as per the technical

specification (Section-1V) (i.e. Product Brochure/
Catalog/Data Sheet etc.)

All the documents to be furnished in the checklist has to be page numbered. All the
formats (T1 — T8) are to be filled up mandatorily.
Note:

1) Mentioning of Page Nos. in the relevant column as mentioned above is mandatory for
ease of scrutiny.

2) No price information (i.e. Scanned copy of the price format etc.) to be uploaded in
Technical Bid.

3) After preparation of all the documents as per checklist, the bidders have to put the
page nos. on each page and put the signature of the authorized signatory & seal.
Then each page has to be scanned and the scanned document to be uploaded in the
e-tender portal before the scheduled date & time.

4) The bidders can find two files [(i)) Scan copy of Tender document cost, VAT, PAN etc.
& (i) All documents as per checklist T1] in technical bid for uploading their files.

However, for management of space the bidders can divide their scanned documents in

two parts and upload one part in one file and balance document in the second file to
avoid any space constraint.
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Format T2Details of item Proposed: -

Technical specifications compliance sheet of the Governor medal and DGP Disc
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SI.N

Specifications

Value

Whether offered product
fulfills the detailed Technical
Specifications, Kindly answer

Yes or No only

Offered specifications and
details of deviation if any.
(Separate Paper indicating
details in case of major
deviations to be attached)

Shape Circular

Material Silver with gold plated
Purity

Silver 99.50%

Chrome 0.42%

Gold 0.08%

Weight 23 Gms with hanging bar
Dimension

Thickness 3 mm

Diameter of the Medal 41 mm

Embossing
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a) Odisha Police Logo at the center

b) 01 star will be depicted front side at the bottom of the medal.
(under Govt. of Odisha Logo)

c) Ashok Chakra will be embossed at the center rear side of the
medal.

d) “QUeYdINadea” — will be written rear side of the medal. (under
Ashok Chakra Logo).

e) “"GOVERNOR'S MEDAL" — will be written at front side top of the
medal.

f) Double bar and hood for hanging of the medal and should be
fixed top of the medal of the same material.

The bidder should submit purity certificate to confirm the
materials used as per specification for making the medal from any
NABL/BIS recognized lab.

Photo front side Photo back side
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SI.N

Specifications

Value

Whether offered product
fulfills the detailed Technical
Specifications, Kindly answer

Yes or No only

Offered specifications and
details of deviation if any.
(Separate Paper indicating
details in case of major
deviations to be attached)

Shape Oval

Weight 23 - 24 Grams including fastening
pin

Material German Silver

Dimension

Thickness 3 mm

Length 41 mm

Breadth 30 mm

Embossing

a) Odisha Police Logo at the center
b) Above the Logo ¢1€IG6%§e DIRECTOR GENERAL

c) Below the logo d<1°dl COMMENDATION will be

written in an elevated manner.

Fastening pin to be welded in to back side of the medal for

wearing on the uniform.

The bidder should submit purity certificate to confirm the

materials used as per specification for making the medal

from any NABL/BIS recognized lab.
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Photo front side

Photo back side
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Format T3 - EMD declaration submission format

(To be submitted in Part — I Technical Bid)

[Should be submitted on Bidder’s Letterhead and Signed and Sealed]

From,
(=100 [0 =1 o T

Date
To,
A.lLG.,
Odisha Police Headquarters,
Cuttack, Odisha

Dear Sir,

Sub: Request for Proposal for Supply of Projectile Velocity Measurement system for Odisha
Police Department

Ref.: RFP document No dated

1) I/We hereby Submit a Declaration that The Tender Submitted by the undersigned, on Behalf of
the Tenderer <Name of Bidder> and <Address of Bidder>, Shall not be withdrawn or modified
during the period of validity or extended period of validity.

2) I/We, On behalf of the Tenderer <Name of Bidder> and <Address of Bidder>, also accept the
fact that in case the Tender is withdrawn of modified during the period of its validity /extended
validity period of if we fail to sign the contract in case the contract is awarded to us or we fail to
submit a performance security and Additional Performance Security, If any, before the deadline
fixed in the Tender Document, then <Name of Bidder> and <Address of Bidder>, will be
debarred for participation in the tendering process for the procurements of this Entity for a
period of One Year from the date of default.

Date: Signature:
Place: Name:
Company Seal: Designation:
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Format T4 — Details of the Bidder

(To be submitted in Part — I Technical Bid)

GENERAL INFORMATION ABOUT THE

BIDDER
Name of the Bidder
Registered
1 address of the firm
State District
Telephone No. Fax
Email Website
Contact Person Details
5 Name Designati
on
Telephone No. Mobile
No.
Communication Address
Address
3 State District
Telephone No. Fax
Email Website
Type of the Firm (Please ° relevant box)
Private Ltd. Public Ltd. Proprietorship
4 Partnership Society Others, specify
Registration No. & Date of
Registration.
Nature of Business (Please ° relevant box)
5 Manufacturer
Direct Importer

Key personnel Details (Chairman, CEO, Directors, Managing Partners etc. )

in case of Directors, DIN Nos. are required

6 Na Designat
me ion

Na Designat
me ion

Name designation & Address of the person(s) responsible to the company as
per Sec. 34 of D & C Act 1940.
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7 Na Designat
me ion
Whether any criminal case was registered against the company or
8 any of its promoters in the past? Les /
0
Other relevant Information
9
9.a Furnish the copy of the GST registration certificate
9.b PAN: Furnish the copy of the PAN
10 Bank Details of the Bidder: The bidders have to furnish the Bank
Details as mentioned below for Payment for supply if any (if selected)
a. Name of the Bank
b. Full address of the :
Branch concerned
c¢. Account no. of
the : bidder
d. IFSC Code of the :Bank
Office Signature of
Dat Seal the bidder /
e. Authorized
signatory
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Format — TSDECLARATION FORM
(To be submitted in Part—I Technical Bid)

(Affidavit before Executive Magistrate / Notary Public on 10 Rupees non- judicial stamp

paper)
L having My / our
registered office at & having My /our
factory premises at.........o.ooieiiiii do declare that | / We have

carefully read all the terms & conditions of bid of Odisha Police ,Odisha for the supply of
.......................... (Name of the items). The approved rate will remain valid for a period of one
year from the date of approval or new rate contract which ever is earlier . | will abide with all the
terms & conditions set forth in the Bid document Reference no. along with
the subsequent amendment, if any.

I/We do hereby declare |/We are not de-recognized / debarred/ banned/ blacklisted/
convicted as a firm or for the quoted item(s) on or before the date of floating of the tender by
any one or more of the authorities and for one or more of the reasons mentioned in Cl. No.
5.2.7 of the tender document.

I/We agree that the Tender Inviting Authority can forfeit the Earnest Money Deposit and
or Performance Security Deposit and de-recognition/ debarment me/us for a period of 3(three)
years if, any information furnished by us proved to be false at the time of inspection /
verificationandnotcomplyingwiththeBidterms&conditions.Incasel/Wearede-recognized
| blacklisted/banned/ debarred by any State Govt. / Union Territory / Govt. of India / Govt.
Organization / Govt. Health Institutions/ Odisha Police and or convicted by any court of law on
and from the date of floating of the tender, |/We undertake to inform the same to Odisha
Police. I/we also under take that, I/'we are not involved in any unfair/fraudulent practice.

I/ We do hereby declare that | / we will supply the quoted item(s) as per the terms,
conditions & specifications of the bid document and hereby further declare that I/We will supply
the items /Supplies with packing, logograms as per the design and barcode as specified in the
Annexure I-lll of the tender under reference.

I/We do hereby declare that I/We have not been convicted by any court of competent
jurisdiction for supplying NSQ items within the last 3(three) years from the date of floating of the
tender.

Signature of the bidder:
Seal: Date:

Name & Address of the Firm:

42



RFP for Procurement of Governor medal and DGP Disc by Odisha Police

Format T6 — Annual Turn Over Statement
(To be submitted in Part — I Technical Bid)
(In the letterhead of the Chartered Accountant)

The Annual Turnover for the last 3 (three) financial years of M/S

who is a manufacturer/importer are

given below and certified that the statement is true and correct.

SI. No. Financial Year Turnover in Crores (Rs) both in figures &
words
1 2020-2021/ 2021-
2022
2 2021-2022 / 2022-
2023
3 2022-2023/ 2023-
2024
Average Annual Turnover of the
Bidder for the specified last 3
Financial Years

Date:
Signature of Auditor/
Place: Chartered Accountant
(Name in Capital)
Seal

UDIN#
Membership No.

N.B : This turnover statement should also be supported by copies of audited annual
statement of the last three financial years / Annual Report and the turnover figures
mentioned above should be highlighted there.
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Format T7 — Performance Statement

(To be submitted in Part — I Technical Bid)
(For the period of last three years)
(Please furnish order copies of the client serially, the names of which are mentioned

below)
Name of Bidder:
Name of Manufacturer:
Name of the Item:
SI Order Placed by Order no. & ltem Name Specificatio Q Valu | Date of Have the items
(Address of purchaser) Date n similar to ty e of Completi supplied
(attach documentary this RFP Contra | on satisfactorily
proof) * requiremen ct (Rs.) (attach
t documentary
Yes/No proof) **
only

(attach separate sheets if the space provided is not sufficient)
Signature and seal of the Bidder

*  The documentary proof will be copies of the purchase order (during the last 3 years) indicating P.O. No. and date.
** The documentary proof will be a certificate from the consignee/end user indicating P.O. No. and date.

52



RFP for Procurement of Governor medal and DGP Disc by Odisha Police

Format T8 — Land Border Sharing
Compliance Declaration
(To be submitted in Part — | Technical Bid)

FORMAT For Undertaking with respect to Compliance of Restrictions for Countries which
share land border with India — as stipulated by Govt. of India.

(On Company Letter Head, to be signed by the duly authorized person)

Date: TENDERNO. : .................. TITLE OF TENDER :

To,
AIG of Police (Provisioning),
Odisha, Cuttack

In line with the guidelines issued for compliance of Restrictions for Countries which
share land border with India — as issued by Govt. of India in July’2020,

I/We have read the clause regarding restrictions on procurements from a bidder of a
country which shares a land border with India and on sub-contracting to contractors from
such countries.

a. |/We certify that this bidder is not from such a country or if from such a country has
been registered with the competent authority. | hereby certify that this bidder fulfills
all requirements in this regard and is eligible to be considered.

b. 1/We certify that this bidder is not from such a country or if from such a country has
been registered with the competent authority and will not sub-contract any work to a
contractor from such countries unless such contractor is registered with the
competent authority. | hereby certify that this bidder fulfills all requirements in this
regard and is eligible to be considered*.(Applicable for works involving possibility of
sub-contracting)

I/We hereby certify that I/We fulfill all requirements in this regard and am/are eligible
to be considered.

[ * Where applicable, evidence of a valid registration by the Competent Authority shall be
attached]

Name and Signature of the Authorized Signatory
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Format - T9

Manufacturer's Authorization Form (MAF)
(To be submitted on OEM Letterhead for supplying Governor medal and DGP disc)

Ref. No. Dated

To
The A.L.G. of Police (Provisioning),
QOdisha, Cuttack.

Dear Sir,
Tender Reference No./ NIT :
Name of the tender:

We M/s. who are established and reputable

manufacturers of

do hereby authorize M/s.

(Name and address of Agent / Dealer) to participate in the above tender.

We hereby extend our assistance to the bidder during supply and inspection of the product.
We hereby certify that, the product being sold would not be declared End of Support (EoS)
or become obsolete in the next 5 years. Also, we certify that the products being sold would
be covered under Warranty / Support and OEM support will be available for next 5 years
from the date of installation at SPHQRs, Cuttack, even in the case, the bidder becomes
“Out of service”.

We have studied the requirements of the product and confirm that we will adhere to the
specifications of the tender and quality plan and extend all support during the inspection
and provide documentary evidence at the time of inspection for the verification by

Client/Client’s representative.

Yours faithfully
(Name)
For and on behalf of M/s.
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(Name of manufacturers)

PRICE SCHEDULE

Price bid format (BOQ) is not enclosed in this bid document. It has to be downloaded

from the e-procurement portal https://tendersodisha.gov.in

PRICE BID (in the excel Format) has to be submitted online only. The price bid
format (excel sheet available in e- Tender portal) is specific to a bid and is not
interchangeable. The price bid format file shall be downloaded from the e- Tender
portal by the bidder and quote the prices in the respective fields before uploading
it. All white areas of BOQ file shall be filled by the bidder. The grey areas of BOQ shall
not be modified / edited by the bidder. The Price bids submitted in any other formats will
be treated as non-responsive. Multiple price bid submission by bidder shall lead to
cancellation of bid.

Price bid Format :-

Tender Inviting Authority:

Name of Work:

Contract No:

Name of the
Bidder/ Bidding
Firm / Company :

PRICE SCHEDULE

(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the
relevant columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name

and Values only)

(The bidder not participating in any of the particular item shall enter the name of the item and enter the value as 0
(zero) against the units)

NUMBE | TEXT# | NUMBE | TEXT | NUMBE | NUMBER | NUMB | NUMB | NUMB | NU TEXT #
R# R# # R# ER ER ER MB
ER
#
Sl. Item Quantity | Units BASIC IGST/ IGST/ Any Gross | Gro | TOTAL
No. Descript RATE In GST GST Other Total ss | AMOUNT
ion Figures In In Charge Per Tota | In Words
To be Percentag S UNIT |
entered e Rupee
by the (%) S
Bidder
Rs.
P
1 2 3 4 5 6 7 8 9 10 12
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Nos 0.00 0.00 0.00 | INR Zero
0 | Only
Nos 0.00 0.00 0.00 | INR Zero
0 | Only
Total in 0.00 | INR Zero
Figures 0 | Only
Quoted INR Zero Only
Rate in
Words
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SECTION VIl — Annexures

(TO BE EXECUTED BY THE SUCCESSFUL BIDDER ONLY)

Annexure |
Model Bank Guarantee Format for Performance Security
[Ref. Para 22(i)]
To
The A.1.G. of Police (Provisioning),
Odisha, Cuttack.

WHEREAS. ...ttt e e e e (name
and address
of the supplier) (here in after called “the supplier’) has undertaking, in pursuance of
contact no.............. dated................. to supPplY..cooeeeeeeii (description of
goods and services) (here in after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the supplier shall
furnish you with a bank guarantee by a scheduled commercial bank recognized by you
for the sum specified therein as security for compliance with its obligation in accordance
with the contract.

AND WHEREAS we have agreed to give the supplier such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to
you on behalf of the supplier, up to a total of(amount of the guarantee in words and
figures),and we undertake to pay you, upon your first written demand declaring the
supplier to be in default under the contract and without cavil or argument, any sum or
sums within the limits of (amount of guarantee) as aforesaid, without your needing to
prove or to show ground or reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the
supplier before presenting us with the demand.

We further agree that no change or addition to or other modification of the terms
of the contract to be Performed there under or of any of the contract documents which
may be made between you and the supplier shall in any way release us from any
liability under this guarantee and we hereby waive notice of any such change, addition
or modification.

This guarantee shall be valid until the ...... day of ........... 20.........
We the ., Branch........ccooviii, undertake not
to revoke

the guarantee during its currency except with the previous consent of the Odisha Police
in writing.
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Wethe ..o, Branch......ccccoooviiiiiiiiiie, further agree
that a

mere demand by Odisha Police is sufficient forus

........................................ Branch at Bhubaneswar to pay the amount covered by the
Bank Guarantee without reference to the Agency and protest by said Agency cannot be
a valid ground for us

........................................... Branch to decline payment to Odisha Police.

(Signature of the authorized officer of the Bank)

Seal, name & address of the Banks and address of the Branch
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