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Disclaimer  
This RFP document is neither an agreement nor an offer by the Odisha Police Department, 
Government of Odisha, (hereinafter referred to as Odisha Police and/or “Authority”) to the 
prospective Bidders or any other person. The purpose of this RFP is to provide information to 
the interested parties that may be useful to them in the formulation of their proposal pursuant to 
this RFP.  

Authority does not make any representation or warranty as to the accuracy, reliability, or 
completeness of the information in this RFP document and it is not possible for the Authority to 
consider needs of each party who reads or uses this document. RFP includes statements which 
reflect various assumptions and assessments arrived at by authority in relation to the statement 
of work. Such assumptions, assessments and statements do not purport to contain all the 
information that each Bidder may require. Each prospective Bidder should conduct its own 
assessment and analysis and check the accuracy, reliability and completeness of the 
information provided in this RFP document and obtain independent advice from appropriate 
sources.  

Authority  will not have any liability to any prospective Bidder/ Firm/ or any other person under 
any laws (including without limitation the law of contract and tort), the principles of equity, 
restitution or unjust enrichment or otherwise for any loss, expense or damage which may arise 
from or be incurred or suffered in connection with anything contained in this RFP document, any 
matter deemed to form part of this RFP document, the award of the Assignment, the information 
and any other information supplied by or on behalf of Odisha Police Department or their 
employees, any Selected Agency or otherwise arising in any way from the selection process for 
the Assignment. Authority will also not be liable in any manner whether resulting from 
negligence or otherwise however caused arising from reliance of any Bidder upon any 
statements contained in this RFP.  

Authority will not be responsible for any delay in receiving the proposals. The issue of this RFP 
does not imply that is bound to select a Bidder or to appoint the Selected Bidder for the services 
and the Authority reserves the right to accept/reject any or all of proposals submitted in 
response to RFP document at any stage without assigning any reasons whatsoever. Authority 
also reserves the right to withhold or withdraw the process at any stage with intimation to all 
who submitted RFP Proposal.  

The information given is not exhaustive on account of statutory requirements and should not be 
regarded as a complete or authoritative statement of law. Authority accepts no responsibility for 
the accuracy or otherwise for any interpretation or opinion on the law expressed herein.  

Authority reserves the right to change/ modify/ amend any or all provisions of this RFP 
document. Such revisions to the RFP/amended RFP will be made available on the on the 
Odisha  
Government e Procurement System website: https://tendersodisha.gov.in   

  
  
  
  

    
  



  

  
 

   Page 3 of 89  

  

Contents 
TENDER SCHEDULE .......................................................................................................................... 6 
SECTION I – INVITATION FOR BIDDERS (IFB) ............................................................................... 8 
ODISHA POLICE DEPARTMENT ............................................................................................................. 9 

1)  Background ......................................................................................................................................... 9 

2) Project Benefits ....................................................................................................................................... 9 

SECTION II – INSTRUCTIONS TO BIDDERS (ITB) ....................................................................... 11 
Introduction ................................................................................................................................................. 12 

Tender Documents .................................................................................................................................... 12 

Preparation of Tenders ............................................................................................................................. 14 

Submission of Tenders ............................................................................................................................. 18 

Tender Opening and Evaluation of Tenders .......................................................................................... 19 

Award of Contract ...................................................................................................................................... 22 

SECTION III – GENERAL CONDITIONS OF CONTRACT (GCC) ................................................ 25 
Definitions ................................................................................................................................................... 26 

Application .................................................................................................................................................. 26 

Standards ................................................................................................................................................... 26 

Use of Contract Documents & Information; Inspection & Audit by the Govt. ................................... 26 

Inspections and Tests ............................................................................................................................... 27 

Delivery and Documents: ......................................................................................................................... 28 

Insurance .................................................................................................................................................... 28 

Prices .......................................................................................................................................................... 28 

Change Orders .......................................................................................................................................... 28 

Contract Amendments .............................................................................................................................. 29 

Assignment ................................................................................................................................................. 29 

Sub-Contracts ............................................................................................................................................ 29 

Delays in the Successful Bidder's Performance ................................................................................... 29 

Liquidated Damages ................................................................................................................................. 29 

Termination for Default ............................................................................................................................. 30 

Force Majeure ............................................................................................................................................ 30 

Termination for Insolvency ....................................................................................................................... 31 

Termination for Convenience ................................................................................................................... 31 

Settlement of Disputes ............................................................................................................................. 32 

Limitation of Liability .................................................................................................................................. 32 

Governing Language ................................................................................................................................ 32 

Applicable Law ........................................................................................................................................... 33 



  

  
 

   Page 4 of 89  

  

Notices ........................................................................................................................................................ 33 

Taxes and Duties ....................................................................................................................................... 33 

SECTION IV – SPECIAL CONDITIONS OF CONTRACT (SCC) .................................................. 34 
Definitions ................................................................................................................................................... 35 

Inspection and Tests ................................................................................................................................. 35 

Spare Parts................................................................................................................................................. 35 

Warranty ...................................................................................................................................................... 35 

Delivery and Documents .......................................................................................................................... 36 

Incidental Services .................................................................................................................................... 37 

Payment ...................................................................................................................................................... 37 

Settlement of Disputes ............................................................................................................................. 38 

Notices ........................................................................................................................................................ 38 

Right to use Defective Equipment .......................................................................................................... 39 

Successful Bidder Integrity ...................................................................................................................... 39 

Successful Bidder’s Obligations .............................................................................................................. 39 

Patent Rights and Licenses ..................................................................................................................... 39 

Delivery ....................................................................................................................................................... 40 

Training ....................................................................................................................................................... 40 

Technical Documentation ......................................................................................................................... 40 

Performance Security ............................................................................................................................... 40 

SECTION V – SCHEDULE OF REQUIREMENTS .......................................................................... 41 
1. Requirements for the Project .............................................................................................................. 42 

2. Delivery Schedule ................................................................................................................................. 42 

3. Details of Training and Location ......................................................................................................... 42 

SECTION VI – SCOPE OF WORK AND TECHNICAL SPECIFICATIONS .................................. 43 
Scope of Work ........................................................................................................................................... 44 

SECTION VII – QUALIFICATION & ELIGIBILITY CRITERIA ........................................................ 61 
Pre-Qualification Criteria .......................................................................................................................... 62 

Others .......................................................................................................................................................... 63 

SECTION VIII – TENDER FORMS .................................................................................................... 63 
Annexure A – Technical Proposal Submission Form ................................................................. 64 
Annexure B – Format for Power of Attorney for Authorized Signatory/Representative ...... 65 
Annexure C – Profile of Bidder ....................................................................................................... 67 
Annexure D – Manufacturer’s Authorization Form ..................................................................... 68 
Annexure E – Bidder’s Technical Experience .............................................................................. 69 
Annexure F – Bank Guarantee Format for Performance Security ........................................... 70 
Annexure G –Technical Specification Compliance Form .......................................................... 73 
Annexure H –Earnest Money Deposit Declaration...................................................................... 74 



  

  
 

   Page 5 of 89  

  

Annexure I –Proof of Service Centre in Odisha .......................................................................... 75 
Annexure J – GST Payment Receipt / Challan ............................................................................. 76 
Annexure K – Annual Turnover Statement ................................................................................... 77 
Annexure L – Format of Affidavit ................................................................................................... 78 
Annexure M – Financial Bid Format .............................................................................................. 79 
Annexure N – Format for Contract Agreement ............................................................................ 87 
Annexure P – Non- Blacklisting Declaration Form ..................................................................... 88 
Annexure Q – Land Border Non-Sharing Declaration Form ..................................................... 89 
 

  
    

  



  

  
 

   Page 6 of 89  

  

TENDER SCHEDULE  

Sl. 
No 

Particulars Details 

1 
Tender Reference No.  

RFP -16- Air Conditioners for SERVER, UPS 
and CCTV rooms for CP of Odisha Police– 
2024-25 

2 Tender fee Rs.500/- 

3 Earnest Money Deposit Rs.72,000/- 

4 Performance Security 5 % of Contract Value 

5 Name of Tender  Request For Proposal for Selection of Agency for 
supply of ACS OF Server Room, UPS Room and 
CCTV Monitoring Room of Integrated & Unified 
Command Control Centre (I&UCCC), for 
Commissionerate Police 

6 Mode of Selection   Least Cost (L1) 

7 Date of Commencement of 
Download of Tender Document 
from e-Procurement website   

14.10.2024 

8 Last Date and Time for 
submission of Pre-bid Queries 
by email.  

21.10.2024 by 05.00 PM (Email: 
commissioneratepolice@nic.in & aig-
prov.odpol@gov.in ) 

9 

Date, Time and Place of Pre-Bid 
Meeting  

Will be intimated through mail. 

DCP (Hdqrs), Bidyut Marg, Keshari Nagar, 
Bhubaneswar, Odisha, 751001 (Email: 
commissioneratepolice@nic.in) 

10 Publication of Corrigendum to 
RFP (if any) in the website 

After completion of Pre-bid Meeting 

11 Last Date and Time for 
Submission of bid proposal in e-
Procurement portal  

04.11.2024  

12 Date and Time of Online 
Opening of Technical Bids  

05.11.2024 
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13 

Date and Time for 
Demonstration of Proof of 
Concept. [POC]  

To be informed to the participated Bidders 

14 Date and Time of Online 
Opening of Financial Bids  

To be informed to the qualified Bidders 

15 Reverse Auction enabled 
Yes 

16 

Address for Communication  

DCP (Hdqrs), Bidyut Marg, Keshari Nagar, 

Bhubaneswar, Odisha, 751001 Email: 

commissioneratepolice@nic.in 

A.I.G. of Police (Provisional),   

Odisha State Police Headquarters, Buxi Bazar, 

Cuttack – 753001, Odisha  

Email: aig-prov.odpol@gov.in   
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ODISHA POLICE DEPARTMENT  
Government of Odisha  

Tender Ref. No. RFP -16- Air Conditioners for SERVER, UPS and CCTV rooms of CP for Odisha 
Police – 2024-25 

 

1)  Background  

Odisha Police is the primary law enforcement agency of the State of Odisha with a vision 
“To ensure that Odisha is a safe place to live, visit and to do business”. It provides policing 
services to all of its citizens. 

 

The primary functions of Odisha Police include: 

▪ Maintain peace and order in the state. 

▪ Protect the citizen’s life and property. 

▪ Prevent and detect crime. 

▪ Bring offenders to justice. 

▪ Manage the traffic. 

▪ Uphold the law and provide policing service. 

▪ Instill a sense of security in the mind of citizens. 

▪ Protection of VVIPs/VIPs visiting the state 

 

As part of its endeavors to provide its services to residents of Odisha with utmost 
efficiency, Odisha Police intends to undertake modernization and upgradation programs for 
its various functions including law & order, communication, provisioning, modernization, 
security surveillance and traffic management. 

 

2) Project Benefits  

Handheld Thermal Imager offer a range of advantages, making them an essential tool 
during security: 

1. Intruder Detection: They can detect intruders at great distances, even in complete 
darkness, thick smoke, or heavy fog, enhancing perimeter security. 

2. Covert Surveillance: Security personnel can monitor areas without revealing their 
position, making it easier to catch trespassers. 

3. Fire Risk Identification: These devices can detect overheated equipment, which 
helps in preventing potential fire hazards. 

4. Enhanced Situational Awareness: They provide real-time thermal images, allowing 
security teams to quickly assess and respond to threats. 

5. Versatility: Useful in various environments, from urban settings to remote locations, 
ensuring comprehensive security coverage. 

 
 
The A.I.G. (Provisional), Odisha Police Department (hereinafter referred to as “Odisha 
Police Department” and/or “Authority”) invites tenders from eligible Bidders, for the Supply 
and Services as detailed in the Table below.   
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S. No Name of Work  
Approx.  

Qty  
EMD  

(In INR)  
Delivery 

Timelines  

Request For Proposal for Selection of Agency for supply of ACS OF Server Room, UPS 

Room and CCTV Monitoring Room of Integrated & Unified Command Control Centre 

(I&UCCC), for Commissionerate Police, Odisha Police 

1 Precision AC for Server Room 3 

72,000/- 30 days 2 Industrial AC for UPS Room 2 

3 VRF AC for CCTV Monitoring Room 
1 Set  

(7 Nos. 
Indoor) 

  

Tenders must be accompanied by the Earnest Money Deposit (Hereinafter referred to as 
“EMD”) which will paid online through e- Procurement portal as specified in the Tender 
document and shall be valid for ninety (90) days. from date of opening of the technical bid.  

Tenders must be electronically submitted (on-line) within the specified date and time 
published in e-procurement portal. First Cover (Technical) Tenders will be opened at 
prescribed time and date in the e-procurement portal as per the Tender Schedule, if the 
date of receipt of the tenders as specified in the tender is a holiday, the tenders will be 
opened on the next working day at the same time.  

A Pre-Bid meeting will be held at published time and place and/or online in e-procurement 
portal to clarify the issues if any, and to answer questions on any matter that may be 
raised at that stage as stated in the Tender Schedule.   

Tender  documents  may  be  downloaded  from  the  web  site 
https://tendersodisha.gov.in.   

Tenders along with necessary enclosures must be uploaded to the web site 
https://tendersodisha.gov.in as per tender schedule mentioned in in the tender and First 
Cover containing the Technical Bid will be opened as per tender schedule. If the office 
happens to be closed on the date of opening of the tenders as specified, the tenders will 
be opened on the next working day.  
The Proof of Concept/ Demonstration of Solution will be held at published time and place 
as stated in the Tender Schedule.  

The Second Cover (Financial Bid) of the Bidders who are technically qualified/ responsive 
will be opened through e-tendering system. Other details can be seen in the tender 
documents.  

  
 

A.I.G. (Provisional), 
Odisha Police Department 
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Introduction  

 1.1.  Eligible Bidders  

1.1.1. Bidders should not be associated, or have been associated in the past, directly or 
indirectly, with a firm or any of its affiliates which have been engaged by the 
Authority to provide consulting services for the preparation of the design, 
specifications, and other documents to be used for the procurement of the 
equipment to be purchased under this Invitation of Tenders.   

1.1.2. Bidders shall not be under a declaration of ineligibility or blacklisted for corrupt and 
fraudulent practices issued by Government of Odisha and/or any Government 
Agency/Institution/Board/etc. in India. Else the Bidder’s response to the Tender 
will be considered as non-responsive and disqualified.   

 1.2.  Cost of Tendering  

1.2.1. The Bidder(s) shall bear all costs associated with the preparation and uploading of 
its tender, and the Odisha Police Department, will in no case be responsible or 
liable for these costs, regardless of the conduct or outcome of the tender 
process.  

Tender Documents  

 2.1.  Contents of Tender Documents  

2.1.1. The Goods and Services required, tendering procedures and contract terms are 
prescribed in the tender documents. In addition to the Invitation for Tenders, the 
tender documents include:  

 Section I  - Invitation for Bidders (IFB)  

 Section II  - Instructions to Bidders (ITB)  

 Section III  - General Conditions of Contract (GCC)  

 Section IV  - Special Conditions of Contract (SCC)   

 Section V   - Schedule of Requirements   

 Section VI  - Scope of Work and Technical Specifications  

 Section VII  - Qualification & Eligibility Criteria  

 Section VIII  - Tender Forms  

Annexure A – Technical Proposal Submission Form  

Annexure B – Format for Power of Attorney for Authorized  
Signatory/Representative  

Annexure C – Profile of Bidder  

Annexure D – Manufacturer’s Authorization Form  

Annexure E – Bidder’s Technical Experience  
Annexure F – Bank Guarantee Format for Performance Security  

Annexure G –Technical Specification Compliance Form  
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Annexure H –Earnest Money Deposit Declaration  

Annexure I –Proof of Service Centre in Odisha  

Annexure J – GST Payment Receipt / Challan  

Annexure K – Annual Turnover Statement  

Annexure L – Format of Affidavit  

Annexure M – Financial Bid Format  

Annexure N – Format for Contract Agreement  

Annexure P – Non-Blacklisting Declaration 

Annexure Q – Land Border Declaration 

  

2.1.2. The Bidder is expected to examine all instructions, forms, terms, and 
specifications in the tender documents. Failure to furnish all information 
required by the tender documents or uploading of a tender not substantially 
responsive to the tender documents in every respect will be at the Bidder’s risk 
and may result in rejection of its tender.  

 2.2.  Clarification of Tender Documents  

A prospective Bidder requiring any clarification of the tender documents may notify the 
Authority in writing by email only. There will be a meeting for pre-bid queries. All queries 
from prospective bidder shall be sent to commissioneratepolice@nic.in & aig-
prov.odpol@gov.in ) as per the date and time mentioned in TENDER SCHEDULE. The 
Authority may choose to respond to any request for clarifications on the tender 
document, which it receives no later than last date for receiving queries through e-
procurement portal prescribed by the Authority. Written copies of the Authority's 
response) will be published in the e-procurement portal in the form of Addendum / 
Corrigendum. The Authority is not obligated to respond to any queries it may receive and 
shall not be liable / responsible for replying to any queries during the tendering process. 
Bidders are to follow the below template to send their queries in editable (.xls/.xlsx) 
format only.  

  

Name and contact detail of Bidding Company/Firm-   

#  RFP Section and 
sub- section  

Page No Clause/ Content in 
the RFP  

Clarification sought  
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 2.3.  Amendment of Tender Documents  

2.3.1.  At any time prior to the deadline for uploading of tenders, the Authority may, for 
any reason, whether at its own initiative or in response to a clarification 
requested by a prospective Bidder, modify the tender documents by 
amendment.  

2.3.2.  Amendments, if any will be notified as Addendum/Corrigendum through the e-
procurement portal and the same will be binding on all prospective Bidders.  

2.3.3.  In order to allow prospective Bidders reasonable time in which to take the 
amendment into account in preparing their tenders, the Authority, at its 
discretion, may extend the deadline for the uploading of tenders.  

Preparation of Tenders  

3.1.  Language of Tender  

3.1.1.  The tender response prepared by the Bidder, as well as all correspondence 
and documents relating to the tender exchanged by the Bidder and the 
Authority, shall be written in English language. Supporting documents and 
printed literature furnished by the Bidder may be in another language provided 
they are accompanied by an accurate translation of the relevant passages in 
the English language in which case, for purposes of interpretation of the 
Tender, the translation shall govern.  

3.2. Documents Constituting the Tender  

3.2.1.  The tender prepared by the Bidder shall comprise the following components 
and shall be uploaded in two covers containing the documents as follows:  

 3.2.2.  First Cover: (Technical Bid)  

3.2.2.1.  Declaration of Earnest Money Deposit Declaration as per the format 
of Annexure H  

3.2.2.2.  Documentary evidence to establish that the Bidder is eligible to 
participate in the tender and is qualified to perform the contract if its 
tender is accepted.  

3.2.2.3.  Documentary evidence that the equipment and ancillary services to 
be supplied by the Bidder are eligible equipment and services and 
conform to the tender documents.   

3.2.2.4.  Self-Attested Copy of GST Registration Certificates issued by the 
concerned authorities is to be uploaded.   

3.2.2.5.  Self-Attested Copy of PAN Card of the Firm/Bidder/ Company is to 
be submitted.  
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3.2.2.6.  Self-Attested Copy of GST payment receipt along with GST filing 
acknowledgement GSTR-3B for respective last three (3) months  

from the date of submission of this Tender in the valid format of the 
GST Department to be uploaded- as per Annexure J.  

3.2.2.7.  Bidders should have Average Annual Turnover statement as 
mentioned in Section VII for any 3 years out of the last five (5) 
financial years i.e. 2019-20, 2020-21, 2021-22, 2022-23 & 2023-24 
certified by Auditor/Chartered Accountant, and it must be uploaded 
as per Annexure J. (IT returns will not be considered).  

3.2.2.8.  Copies of Balance Sheet and Profit and Loss Account for respective 
three financial years as per Turnover certificate duly certified by 
the Chartered Accountant/ Auditor, is to be submitted.   

3.2.2.9.  The Certificate of incorporation issued by the Registrar of Companies 
(RoC) is to be uploaded for private / public limited entities. In case of 
Proprietor/Partnership/ LLP Firm Registration 
 Certificate/License  issued  by  appropriate authorities may be 
uploaded. Notarized copy should be uploaded in either case.  

3.2.2.10.  Tender Proposal Submission Form along with an undertaking to 
abide by the terms and conditions of the tender in the format as per 
Annexure A is to be uploaded.  

3.2.2.11.  The Manufacturers Authorization Form, (MAF) referred in Annexure 
D in original:   

a) In case of a bidder being an authorized dealer // distributor in 
original, and the copy of manufacturing license of the 
authorization-issuing firm are also to be uploaded.   

b) In case of the manufacturer being the bidder, the certified copy of 
manufacturing license is to be submitted.  

3.2.2.12. Manufacturer’s Authorization has to be considered from the Prime 
Manufacturer only. Subsidiary companies with foreign parent 
OEM/Manufacturer are permissible. Second level  
Authorization from the Importer, dealer, stockiest and any other 
representatives of Manufacturer shall not be considered.  

3.2.2.13. Technical Literature of the model quoted should be uploaded along 
with Annexure G.  

3.2.2.14. Technical compliance statements with quoted model and make should 
be uploaded as per the Annexure G only, otherwise bid will be 
rejected.  

3.2.2.15. Documentary evidence established in accordance with Service Centre 
in Odisha with maintenance staff and other details to be uploaded as 
per to be issued by the manufacturer only.  

3.2.2.16. Affidavit has to be submitted by the bidder as per proforma given in 
Annexure L.  
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3.2.2.17. Standard Certificates & Documents: ISO / ISI / BIS / CE/ Certificate 
along with Certificate as mentioned in the Technical  
Specifications must be uploaded in original, If Bidder is a 
Manufacturer & If Bidder is Authorized Agent/Authorized Distributor it 
should be submitted in original or Notarized copy should be 
uploaded.  

  
Note:  

• The originals of all the documents uploaded under Technical Bid 
shall be produced for verification after the opening of the 
Technical Bid.   

• The Documents uploaded should be clearly visible failing, which 
such documents shall not be considered. The documents 
uploaded in general documents should be named individually.  

• The documents uploaded should be named individually as per 
annexures specified in the tender and placed in a consolidated 
manner.  

• ALL INSTRUCTIONS IN RESPECTIVE SECTIONS AS WELL AS 
ANNEXURES BEING SUBMITTED MAY BE CAREFULLY READ 
AND FOLLOWED.  

 3.2.3.  Second Cover: (Financial Bid)  

 3.2.3.1. Prices shall be mentioned in the e-portal system only.   

3.2.3.2.  In case of discrepancy between the price uploaded in the e-
procurement portal and price schedule documents uploaded in the 
price bid, the prices uploaded in the e-portal system shall prevail.  

3.3. Tender Form  

3.3.1.  As the tender has been invited through e-portal system, all basic information, 
and the Tender Form as per Section VIII should be uploaded in First Cover 
without price.  

3.4. Tender Prices  

The Bidder shall indicate on the Price Schedule in the e-portal system the unit prices 
including, Basic price, Transportation and applicable taxes as per the applicable rates for 
each item. However, Bidders shall quote for the complete requirements of equipment 
and services specified under each equipment on a single responsibility basis, failing 
which such tenders will not be taken into account for evaluation and will not be 
considered for award.  

3.4.1.  Prices indicated on the Price Schedule shall be entered separately as per e-
procurement portal in the following manner:  

3.4.1.1. The price of the equipment, quoted (ex-works, ex-factory, ex- 
showroom, ex-warehouse, or off-the-shelf, as applicable), including all 
applicable duties and taxes charges to be paid;  

3.4.1.2. Unit Price quoted should include the minimum unit price and warranty 
for a period of 4 years and all applicable transport and taxes in the 
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Price Schedule. The Price Schedule which includes all the above 
costs only would be used for financial evaluation;  

3.4.1.3. Any duties, sales and other taxes which will be payable on the 
equipment if this Contract is awarded;  

3.4.1.4. The price for inland transportation, insurance and other local costs 
incidental to delivery of the equipment to their final destination;  

3.4.2.  The Bidder’s separation of the price components will be solely for the purpose 
of facilitating the comparison of tenders by the Authority and will not in any way 
limit the Authority's right to contract on any of the terms offered.  

3.4.3.  Prices quoted by the Bidder shall be fixed during the Bidder’s performance of 
the Contract and not subject to variation on any account. A tender uploaded 
with an adjustable price quotation will be treated as nonresponsive and 
rejected.  

3.5. Tender Currency  

 3.5.1.  Prices shall be quoted in Indian Rupees only.  

 

3.6. Documents Establishing Bidder's Eligibility and Qualifications  

3.6.1.  Bidder shall furnish, as part of its tender, documents establishing the Bidder’s 
eligibility to tender and its qualifications to perform the Contract if its tender is 
accepted.  

3.6.2.  The documentary evidence of the Bidder's qualifications to perform the 
Contract if its tender is accepted, shall establish to the Authority's satisfaction.  

3.6.3.  That the Bidder has the financial, technical, and production capability 
necessary to perform the Contract and meets the criteria outlined in the 
Qualification requirements specified in Section VII.   

3.7. Documents Establishing Equipment' Eligibility and Conformity to Tender Documents  

3.7.1.  Bidder shall furnish, as part of its tender, documents establishing the eligibility 
and conformity to the tender documents of all equipment and services which 
the Bidder proposes to supply under the contract.    

3.7.2.  The documentary evidence of conformity of the equipment and services to the 
tender documents may be in the form of literature, and data shall consist of:  

3.7.2.1.  A detailed description of the essential technical and performance 
characteristics of the equipment.  

3.7.2.2.  A visit giving full particulars, including available sources and current prices, of 
spare parts, special tools, etc., necessary for the proper and continuing 
functioning of the equipment for a period of minimum Four (4) years for the 
applicable equipment, following commencement of the use of the goods by 
the Authority for the various districts, wherever applicable; and   
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3.7.2.3.  An item-by-item commentary on the Authority's Technical Specifications 
demonstrating substantial responsiveness of the equipment and services to 
those specifications or a statement of deviations and exceptions to the 
provisions of the Technical Specifications.  

3.7.2.4.  Technical Literature (Data Sheets) with model quoted and compliance 
statement is mandatory.  

3.8. Earnest Money Deposit (EMD)  

3.8.1.  Bidder shall furnish, as part of its tender, earnest money deposit Declaration.  

3.8.2.  Confirmation of receipt of EMD Declaration along with Technical Bid will be 
verified. If found that an acceptable EMD Declaration is not received, the 
tender shall be rejected by the Authority as Non-responsive.  

3.9.  Period of Validity of Tenders  

3.9.1. Tenders shall remain valid for 90 days after the deadline for uploading of tenders 
prescribed by the Authority, tender valid for a shorter period shall be rejected 
by the Authority as non-responsive.  

3.9.2. In exceptional circumstances, the Authority may solicit the Bidder's consent to an 
extension of the period of validity.  The request and the responses thereto shall 
be made in writing (or by cable or telex or fax). The earnest money deposit 
declaration provided shall also be deemed to be applicable for such extended 
period.  If the Bidder refuses to extend the EMD Declaration as required for the 
extended period, the bid will be rejected by the Authority as non-responsive.   

3.10. Format and Signing of Tender  

3.10.1. The Bidder shall upload the tender along with all the requisite documents through 
e-tendering system by using user ID and digital signature on Technical and 
Financial Bids.  

3.10.2. Any interlineations, erasures or overwriting shall be valid only if they are initialled 
by the persons or persons signing the tender.  

3.10.3. The Bidder shall furnish information as described in the Form of Tender on 
commissions or gratuities, if any, paid or to be paid to agents relating to this 
Tender, and to contract execution if the Bidder is awarded the contract.  

 
Submission of Tenders  

 4.1.  Sealing and Marking of Tenders / Uploading  

4.1.1.  The Bidders shall upload the Tender through e-tendering system only. No other 
mode of submission is permitted.  

The Tender shall be addressed to the Authority at the following address:  

A.I.G. of Police (Provisioning),  
Odisha State Police Headquarters,  
Buxi Bazar, Cuttack – 753001, Odisha  
Email: aig-prov.odpol@gov.in   
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Mentioning the Project Name, the Invitation for Tenders (IFB) title and number.  

4.1.2.  The Bidder shall provide the name and address of the Bidder to make any 
further correspondence.   

 4.1.3.  Telex, cable or facsimile tenders will be rejected.  

  

 4.2.  Deadline for uploading of Tenders  

4.2.1.  Tenders must be uploaded by the Bidders no later than the time and date 
specified in the Invitation for Tenders (Section I) on the e-procurement portal.   

4.2.2.  The Authority may, at its discretion, extend this deadline for uploading of 
tenders by amending the tender documents, in which case all rights and 
obligations of the Authority and Bidders previously subject to the deadline will 
thereafter be subject to the deadline as extended.  

  

 4.3.  Late Tenders  

4.3.1.  Tenders cannot be uploaded by the Bidders after the deadline for uploading of 
tenders (on the e-procurement portal) prescribed by the Authority.   

  

 4.4.  Modification and Withdrawal of Tenders  

  

4.4.1.  In the My bids   Section of the e- procurement portal, the Bidder can view the 
status of their bids and decrypt bid (i.e. in cases where the Bidder has chosen 
to encrypt the tender using his own public key) for modification or withdrawal 
before the due date & time for uploading.  
  
  
  

Tender Opening and Evaluation of Tenders  

 5.1.  Opening of Tenders by the Authority  

5.1.1.  Opening of First Cover of all Bidders and evaluation to determine qualified 
Bidders by the Authority:  

5.1.1.1.  The Authority will open/unlock the First Covers of all Bidders uploaded 
through e-tendering system  

5.1.1.2.  The Authority will verify and confirm the receipt of EMD Declaration for all 
Bidders who have uploaded the tenders. The Bidders’ names, the presence 
or absence of earnest money deposit (amount, format and validity) the 
uploading of qualification information and such other details as the 
Authority, at its discretion, may consider appropriate will be announced at 
the opening.    

 5.1.1.3.  The Authority will prepare minutes of the tender opening.  

5.1.1.4.  The Authority will evaluate and determine whether each tender (a) meets 
the eligibility criteria accompanied by the required earnest money deposit 
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and meets the qualification criteria stipulated in Section VII. The Authority 
will draw out a list of Qualified Bidders.  

 5.1.2.  Opening of Second Cover (Financial Bid) of Qualified Bidders:  

5.1.2.1. The Authority will inform all the Technically Qualified Bidders through e-
tendering system, after decryption of their financial bid by Tender Acceptance 
Authority which could be viewed automatically by the respective technically 
qualified bidders. In this regard no separate intimation shall be made by the 
Authority.  

  

 5.2.  Clarification of Tenders  

5.2.1.  During evaluation of tenders, the Authority may, at its discretion, ask the Bidder 
for a clarification of its tender including the breakup of unit price. The request 
for clarification and the response shall be in writing and no change in prices or 
substance of the tender shall be sought, offered or permitted.  

  

 5.3.  Preliminary Examination  

5.3.1.  The Authority will examine the tenders to determine whether they are complete, 
whether any computational errors have been made, whether required sureties 
have been furnished, whether the documents have been properly signed, and 
whether the tenders are generally in order. Tenders from Bidders, without 
proper authorization from the manufacturer as per Annexure D, shall be treated 
as non-responsive.  

5.3.2.  Arithmetical errors will be rectified on the following basis. If there is a 
discrepancy between the unit price and the total price that is obtained by 
multiplying the unit price and quantity, the unit price shall prevail and the total 
price shall be corrected. If there is a discrepancy between words and figures, 
the lower of the two will prevail.  If the Successful Bidder does not accept the 
correction of errors, its tender will be rejected.  

5.3.3.  The Authority may waive any minor informality or non-conformity or irregularity 
in a tender which does not constitute a material deviation, provided such a 
waiver does not prejudice or affect the relative ranking of any Bidder.  

5.3.4.  Prior to the detailed evaluation, the Authority will determine the substantial 
responsiveness of each tender to the tender documents. For purposes of these 
Clauses, a substantially responsive tender is one which conforms to all the 
terms and conditions of the tender documents without material deviations. 
Deviations from or objections or reservations to critical provisions such as 
those concerning Performance Security, Warranty, Force Majeure, Limitation of 
liability, Applicable law, and Taxes & Duties will be deemed to be a material 
deviation. The Authority's determination of a tender's responsiveness is to be 
based on the contents of the tender itself without recourse to extrinsic 
evidence.  

5.3.5.  If a tender is not substantially responsive, it will be rejected by the Authority and 
may not subsequently be made responsive by the Bidder by correction of the 
non-conformity.  
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 5.4.  Proof of Concept (POC)/ Demonstration:  

Eligible Bidders, as part of technical evaluation need to arrange a Proof of Concept 
(POC) and demonstrate their proposed Tablet as per criteria mentioned below.  

5.4.1.  The vendor should arrange a demo of the quoted model, immediately after 
intimation from the Authority. The demo needs to be arranged at the cost of 
the vendor.  

5.4.2.  As part of the POC the vendor should present and demonstrate the 
features of the proposed product.  

 5.4.3.  POC will be conducted on the following conditions:  

5.4.3.1.  The POC would be done to check whether the proposed model of 
product meets the technical specifications as mentioned in this RFP.  

5.4.3.2.  All the Costs associated with DEMO & POC (including provision of 
product, technical resources, travel cost, boarding cost etc) will be to 
the account of the bidder and Authority will not bear any cost.  

5.4.3.3.  Authority reserves its right to extend / shorten the period of POC as per 
requirement.  

5.4.3.4.  POC will also verify the Compatibility of the device with requirements 
of the Authority.  

5.4.4.  Bidders who do not fulfil any of the above criteria or are not able to arrange 
for POC, as per Authority’s requirement will be rejected as part of POC. 
Bidders who have failed in the POC will automatically stand disqualified in 
technical evaluation. Only those bidders who qualify in eligibility and 
technical evaluation would be short-listed for Financial Bid Evaluation.  

  

5.5.  Evaluation and Comparison of Tenders  

5.5.1.  The Bidder with the lowest quoted prices (L1) for the complete supply shall be 
awarded the Contract as per the Tender.   

5.5.2.  The Authority's evaluation of the Tender will exclude and not take into account:  

5.5.6.1.  Any allowance for price adjustment during the period of execution of 
the Contract, if provided in the tender.   

  
5.6.  Contacting the Authority  

  

5.6.1.  No Bidder shall contact the Authority on any matter relating to its tender, from 
the time of the tender opening to the time the Contract is awarded.  If the 
Bidder wishes to bring additional information to the notice of the Authority, it 
should do so in writing.  



  

  
 

   Page 22 of 89  

  

5.6.2.  Any effort by a Bidder to influence the Authority in its decisions on tender 
evaluation, tender comparison or contract award may result in rejection of the 
Bidder's tender.  

Award of Contract  

6.1.  Post qualification  

6.1.1.  In the absence of prequalification, the Authority will determine to its 
satisfaction whether the Bidder that is selected as having uploaded the 
minimum response for meeting the tender criteria and is qualified to perform 
the contract satisfactorily.  

6.1.2.  The determination will take into account the Bidder's financial, technical and 
support capabilities. It will be based upon an examination of the documentary 
evidence of the Bidder's qualifications uploaded by the Bidder, as well as such 
other information as the Authority deems necessary and appropriate.  

6.1.3. An affirmative determination will be a prerequisite for award of the Contract to the 
Bidder. A negative determination will result in rejection of the Bidder's tender, 
in which event the Authority will proceed to the next lowest evaluated tender to 
make a similar determination of that Bidder's capabilities to perform the 
contract satisfactorily.  

6.2.  Award Criteria  

6.2.1.  Authority will award the Contract to the successful Bidder whose tender has 
been determined to be substantially responsive and has been determined to 
achieve the Highest Evaluated Score in response to the tender, provided 
further that the Bidder is determined to be qualified to perform the Contract 
satisfactorily.  

 6.3.  Authority's Right to Vary Quantities   

6.3.1.  The Authority reserves the right to increase or decrease the quantities of any 
equipment and services originally specified in the Schedule of Requirements 
without any change in unit price or other terms and conditions for a period of 
36 months from the date of Supply or Signing of the Contract, whichever is 
later.   

 6.4.  Authority's Right to Accept Any Tender and to Reject Any or All Tenders  

6.4.1.  The Authority reserves the right to accept or reject any tender, and to annul the 
tendering process and reject all tenders at any time prior to contract award, 
without thereby incurring any liability to the affected Bidder or Bidders.  

 6.5.  Notification of Award  

6.5.1.  Prior to the expiration of the period of tender validity, the Authority will notify the 
successful Bidder in writing by registered letter or by cable/telex or fax, to be 
confirmed in writing by registered letter, that its tender has been accepted.  

 6.5.2.  The notification of award will constitute the formation of the Contract.  

6.5.3. Upon the successful Bidder's furnishing of performance security, the Authority will 
promptly notify the name of the winning Bidder to each unsuccessful Bidder.  
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6.5.4. If, after Notification of Award, a Bidder wish to ascertain the grounds on which its 
tender was not selected, it should address its request to the Authority. The 
Authority may choose to respond in writing to the unsuccessful Bidder as the 
case maybe. The Authority is not liable in any manner whatsoever to response 
to such request at any time.   

6.5.5.  Any Notification of Award would be subject to the information and 
documentation and Authenticity of such documentation that is submitted by the 
Bidder on the said due date as per the Tender Schedule. The Successful 
Bidder shall be blacklisted to participate in any Tenders for a period of three (3) 
years in India.   

6.5.6.  In case of cancellation of the tender post Notification of Award for any reasons 
whatsoever due to valid written proof of false / fake information and/or 
documents is available to the Authority against the Successful Bidder, the 
Authority shall not be liable for cancellation of Tender or Notification of Award 
and the Successful Bidder does not have the right for any legal recourse 
against the Authority in such a scenario.   

 6.6.  Signing of Contract  

6.6.1.  At the same time as the Authority notifies the Successful Bidder that its Tender 
has been accepted, the Authority will send the Bidder the Contract provided in 
the tender documents, incorporating all terms between the parties.  

6.6.2.  Within thirty (30) days of receipt of the Notification of Award, the successful 
Bidder shall sign the Contract and return it to the Authority.  

 6.7.  Performance Security  

6.7.1.  Within fifteen (15) days of the receipt of notification of award from the Authority, 
the successful Bidder shall furnish the performance security in accordance with 
the Conditions of Contract, in the Performance Security Form Annexure F 
provided in the tender documents or in another form acceptable to the 
Authority.  

6.7.2.  Failure of the successful Bidder to comply with the requirement shall constitute 
sufficient grounds for the annulment of the award and forfeiture of the earnest 
money deposit, in which event the Authority may make the award to the next 
lowest evaluated Bidder or call for new tenders.   

 

 6.8.  Corrupt or Fraudulent Practices  

6.8.1.  The Government requires that Bidders/ Successful Bidders/ Contractors 
observe the highest standard of ethics during the procurement and execution 
of Government financed contracts.  In pursuance of this policy, the 
Government:  

  

6.8.1.1.  Defines, for the purposes of this provision, the terms set forth as 
follows:  
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6.8.1.1.1. “Corrupt practice” means the offering, giving, receiving or 
soliciting of anything of value to influence the action of a 
public official in the procurement process or in contract 
execution; and  

6.8.1.1.2. “Fraudulent practice” means a misrepresentation of facts 
in order to influence a procurement process or the 
execution of a contract to the detriment of the 
Government, and includes collusive practice among 
Bidders (prior to or after tender uploading) designed to 
establish tender prices at artificial non-competitive levels 
and to deprive the Government of the benefits of free 
and open competition;  

  

6.8.1.2. will reject a proposal for award if it determines that the Bidder  
recommended for award has engaged in corrupt or fraudulent 
practices in competing for the contract in question;  
  

6.8.1.3. will declare a firm ineligible, either indefinitely or for a stated period of 
time, to be awarded a government financed contract if it at any time 
determines that the firm has engaged in corrupt or fraudulent 
practices in competing for, or in executing, a Government-financed 
contract.  

6.8.2. Furthermore, Bidders shall be aware of the provision stated in the General 
Conditions of Contract.  
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SECTION III – GENERAL CONDITIONS OF CONTRACT (GCC) 
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Definitions  

 1.1.  In this Contract, the following terms shall be interpreted as indicated:  

1.1.1.  “The Contract” means the agreement entered into between the Authority and 
the Successful Bidder, as recorded in the Contract Form signed by the parties, 
including all the attachments and appendices thereto and all documents 
incorporated by reference therein;  

1.1.2.  “The Contract Price” means the price payable to the Successful Bidder under 
the Contract for the full and proper performance of its contractual obligations;  

1.1.3.  “The Goods” means all the equipment, machinery, and/or other materials which 
the Successful Bidder is required to supply to the Authority under the Contract;  

1.1.4. “Services” means services ancillary to the supply of the Goods, such as 
transportation and insurance, and any other incidental services, such as installation, 
commissioning, provision of technical assistance, training and other obligations of the 
Successful Bidder covered under the Contract;  

1.1.5. “GCC” mean the General Conditions of Contract contained in this section.  

 1.1.6.  “SCC” means the Special Conditions of Contract.  

1.1.7.  “The Authority” means the organization purchasing the Goods, as named in 
SCC.  

 1.2.  “The Authority’s country” means India.  

1.3. “The Bidder” means the firm/private limited/LLP who participates in the Tender to supplying 
the Goods and Services under this Contract.  

 1.4.  “The Government” means the Government of Odisha State.  

 1.5.  “The Project Site”, where applicable, means the place or places named in SCC.  

 1.6.  “Day” means calendar day.  

  
Application  

2.1. These General Conditions shall apply to the extent that they are not superseded by 
provisions in other parts of the Contract.  
  

Standards  

3.1. The Goods and Services supplied under this Contract shall conform to the standards 
mentioned in the Technical Specifications and Functional Requirement of the complete 
Solution, and, when no applicable standard is mentioned, to the authoritative standard 
appropriate to the Goods' country of origin and such standards shall be the latest issued 
by the concerned institution.  
  

Use of Contract Documents & Information; Inspection & Audit by the Govt.  
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4.1.  The Successful Bidder shall not, without the Authority's prior written consent, disclose 
the Contract, or any provision thereof, or any specification, plan, drawing, pattern, 
sample or information furnished by or on behalf of the Authority in connection therewith, 
to any person other than a person employed by the Successful Bidder in performance of 
the Contract.  Disclosure to any such employed person shall be made in confidence and 
shall extend only as far as may be necessary for purposes of such performance.  

4.2.  The Successful Bidder shall not, without the Authority's prior written consent, make use 
of any document or information except for purposes of performing the Contract.  

4.3. Any document, other than the Contract itself, shall remain the property of the Authority 
and shall be returned (in all copies) to the Authority on completion of the Successful 
Bidder's performance under the Contract if so, required by the Authority.  

  
Inspections and Tests  

5.1.  The Authority and/or its authorized representative shall have the right to inspect and/or 
to test the equipment and complete Solution to confirm their conformity to the Tender 
and Contract specifications at no extra cost to the Authority. SCC and the Technical 
Specifications shall specify what inspections and tests the Authority requires and where 
they are to be conducted.  The Authority shall notify the Successful Bidder in writing in a 
timely manner of the identity of any representatives retained for these purposes.  

5.2.  The inspections and tests may be conducted on the premises of the Successful Bidder, 
at point of delivery and/or at the Goods final destination. If conducted on the premises of 
the Successful Bidder, all reasonable facilities and assistance, including access to 
drawings and production data - shall be furnished to the inspectors at no charge to the 
Authority. All the travel and accommodation for the inspection team shall be borne by the 
Successful Bidder.  

5.3.  Should any inspected or tested equipment and complete solution fails to conform to the 
specifications, the Authority may reject the goods and the Successful Bidder shall either 
replace the rejected Goods or make alterations necessary to meet specification 
requirements free of cost to the Authority.  

5.4.  The Authority's right to inspect, test and, where necessary, reject the Goods after the 
Goods' arrival at Project Site shall in no way be limited or waived by reason of the 
Goods having previously been inspected, tested and passed by the Authority or its 
representative prior to the Goods shipment.  

5.5.  Nothing in GCC Clauses shall in any way release the Successful Bidder from any 
warranty or other obligations under this Contract.  

5.6.  Successful Bidder must meet all the functional & technical specifications and produce 
the test Certificates if requested in scheduled requirements “technical specifications”. 
The Successful Bidder is instructed to give demonstration at their own cost, if requested 
by the Authority, failing which it will be considered as technically non-responsive.  

5.7. Manuals and Drawings  

5.7.1.  Before the equipment’s are taken over by the Authority, the Successful Bidder 
shall supply operation and maintenance manuals together with equipment. 
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These shall be in such detail as will enable the Authority to operate, maintain, 
adjust and repair all parts of the equipment as stated in the specifications.  

5.7.2.  The manuals and drawings shall be in the ruling language (English) and in such 
form and numbers as stated in the Contract.  

5.7.3.  Unless and otherwise agreed, the goods and equipment shall not be 
considered to be completed for the purpose of taking over until such manuals 
and drawings have been supplied to the Authority.  

  

 5.8.  Acceptance Certificates  

5.8.1.  On successful completion of User Acceptance Test (hereinafter referred to as 
“UAT”), receipt of deliverables and after the Authority is satisfied with the 
working of the equipment and complete solution, the UAT Certificate signed by 
the Successful Bidder and the Authority and any of its representative will be 
issued. The date on which such certificate is signed shall be deemed to be the 
date of successful deployment and commissioning of the equipment and the 
complete solution.   

5.8.2.  The operational and maintenance training shall be conducted on the dates 
mutually agreed.  

  
Delivery and Documents:  

6.1.  Delivery of the equipment and the complete solution shall be made as per the delivery 
schedule by the Successful Bidder in accordance with the terms specified by the 
Authority in the Notification of Award. The details of shipping and/or other documents to 
be furnished by the Successful Bidder are specified in SCC. The goods should be 
delivered, installed, demonstrated, and get the working satisfactory certificate from the 
end users and the same shall be submitted to this office.  

Insurance  

7.1.  The equipment and complete solution supplied under the Contract shall be fully insured 
in Indian Rupees against loss or damage incidental to manufacture or acquisition, 
transportation, storage and delivery. For delivery of goods at site, the insurance shall be 
obtained by the Successful Bidder in an amount equal to 110% of the value of the goods 
from “warehouse to warehouse” (final destinations) on “All Risks” basis including War 
risks, Strikes and Pandemics.   

Prices  

8.1.  Prices payable to the Successful Bidder as stated in the Contract shall be firm during the 
performance of the Contract.  
  

Change Orders  

9.1.  The Authority may at any time, by written order given to the Successful Bidder, make 
changes within the general scope of the Contract in any one or more of the following:  

9.1.1.  Drawings, designs, or specifications, where equipment to be furnished under 
the Contract are to be specifically manufactured for the Authority;  
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9.1.2.  The place of delivery; and/or  

9.1.3.  The Services to be provided by the Successful Bidder.  

9.2.  If any such change causes an increase or decrease in the cost of, or the time required 
for, the Successful Bidder's performance of any provisions under the Contract, an 
equitable adjustment shall be made in the Contract Price or delivery schedule, or both, 
and the Contract shall accordingly be amended.  Any claims by the Successful Bidder for 
adjustment under this clause must be asserted within thirty (30) days from the date of 
the Successful Bidder's receipt of the Authority's change order.  

  

Contract Amendments  

10.1.  No variation in or modification of the terms of the Contract shall be made except by 
written amendment signed by the Parties.  

  

Assignment  

11.1.  The Successful Bidder shall not assign, in whole or in part, its obligations to perform 
under the Contract, except with the Authority's prior written consent.  

  

Sub-Contracts  

12.1. No Sub-Contracting shall be allowed under this Tender.   

  

Delays in the Successful Bidder's Performance  

13.1.  Delivery of the Goods and performance of the Services shall be made by the Successful 
Bidder in accordance with the time schedule specified by the Authority in the Schedule 
of requirements.  

13.2.  If at any time during performance of the Contract, the Successful Bidder should 
encounter conditions impeding timely delivery of the Goods and performance of 
Services, the Successful Bidder shall promptly notify the Authority in writing of the fact of 
the delay, its likely duration and its cause(s).  As soon as practicable after receipt of the 
Successful Bidder communication, the Authority shall evaluate the situation and may, at 
its discretion, extend the Successful Bidder’s time for performance with or without 
liquidated damages, in which case the extension shall be ratified by the parties by 
amendment of the Contract.  

13.3.  A delay by the Successful Bidder in the performance of its delivery obligations shall 
render the Successful Bidder liable to the imposition of liquidated damages, unless an 
extension of time is agreed upon without the application of liquidated damages.  

  

Liquidated Damages  

14.1.  If the Successful Bidder fails to deliver any or all of the Goods and to perform the 
Services within the period(s) specified in the Contract, the Authority shall, without 
prejudice to its other remedies under the Contract, deduct from the Contract Price, as 
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Liquidated Damages, a sum equivalent to INR 500/- (Indian National Rupees Five 
Hundred Only)  of the delayed Goods or unperformed Services per day or part thereof of 
delay until actual delivery or performance, up to a maximum deduction of 5% (five 
percent) of the Contract Price. Once the maximum is reached, the Authority shall 
termination of the Contract and Blacklist the Successful Bidder for a period of Three (3) 
years.   

  

Termination for Default  

15.1.  The Authority shall, without prejudice to any other remedy for breach of contract, by 
written notice of default sent to the Successful Bidder, terminate the Contract in whole or 
part:  

 15.1.1.  If the Successful Bidder fails to deliver any or all of the equipment  
within the period(s) specified in the Contract, or within any extension 
thereof granted by the Authority; or   

15.1.2.  If the Successful Bidder fails to perform any other obligation(s) under the 
Contract.  

15.1.3.  If the Successful Bidder, in the judgment of the Authority has engaged in 
corrupt or fraudulent practices in competing for or in executing the Contract.  

 15.1.4.  For the purpose of this Clause:  

15.1.4.1. “Corrupt practice” means the offering, giving, receiving or soliciting 
of anything of value to influence the action of a public official in 
the procurement process or in contract execution.  

15.1.4.2. “Fraudulent practice” means a misrepresentation of facts in order 
to influence a procurement process or the execution of a 
contract to the detriment of the Borrower, and includes collusive 
practice among Bidders (prior to or after bid uploading) designed 
to establish bid prices at artificial noncompetitive levels and to 
deprive the Borrower of the benefits  of free and open 
competition.  

15.2.  In the event the Authority terminates the Contract in whole or in part,, the Authority may 
procure, upon such terms and in such manner as it deems appropriate, Equipment and 
Services similar to those undelivered, and the Successful Bidder shall be liable to the 
Authority for any excess costs for such similar Equipment and Services.  However, the 
Successful Bidder shall continue the performance of the Contract to the extent not 
terminated and the Authority shall paid the Successful Bidder all dues for the delivered 
equipment before approaching any new Successful Bidder for the undelivered 
Equipment and Services.  

  

Force Majeure  

16.1.  The Successful Bidder shall not be liable for forfeiture of its Performance Security, 
Liquidated Damages or Termination for Default, if and to the extent that, it’s delay in 
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performance or other failure to perform its obligations under the Contract is the result of 
an event of Force Majeure.   

16.2.  For purposes of this Clause, "Force Majeure" means an event beyond the control of the 
Successful Bidder and not involving the Successful Bidder's fault or negligence and not 
foreseeable.  Such events may include, but are not limited to, acts of the Authority either 
in its sovereign or contractual capacity, wars or revolutions, fires, floods, 
epidemics/pandemics, quarantine restrictions and freight embargoes.  

16.3.  If a Force Majeure situation arises, the Successful Bidder shall promptly notify the 
Authority in writing of such conditions and the cause thereof. Unless otherwise directed 
by the Authority in writing, the Successful Bidder shall continue to perform its obligations 
under the Contract as far as is reasonably practical and shall seek all reasonable 
alternative means for performance not prevented by the Force Majeure Event.  

Termination for Insolvency  

17.1.  The Authority shall at any time terminate the Contract by giving written notice to the 
Successful Bidder, if the Successful Bidder becomes bankrupt or otherwise insolvent. In 
this event, termination will be without compensation to the Successful Bidder, provided 
that such termination will not prejudice or affect any right of action or remedy which has 
accrued or will accrue thereafter to the Authority.  

  

Termination for Convenience  

18.1.  Either the Authority or the Successful Bidder, by written notice sent to the other, may 
terminate the Contract, in whole or in part, at any time for its convenience.  The notice of 
termination shall specify that termination is for the other Parties convenience, the extent 
to which performance of the Successful Bidder under the Contract is terminated, and the 
date upon which such termination becomes effective.  

18.2.  The Equipment and Services that are complete and ready for shipment within sixty (60) 
days after the Successful Bidder's receipt of Notice of Termination shall be accepted by 
the Authority at the Contract terms and prices. For the remaining Goods, the Authority 
may elect:  

18.2.1. To have any portion completed and delivered at the Contract terms and prices; 
and/or  

18.2.2. To cancel the remainder and pay to the Successful Bidder an agreed amount for 
partially completed equipment, materials and parts and Services previously 
procured by the Successful Bidder.  

18.3.  The Authority should make all pending payments of all delivered Equipment and 
Services ordered/Delivered by the Successful Bidder and is due for Delivery/Completed. 
Such Termination shall only be applicable for Equipment and Services which have not 
been procured by the Successful Bidder as per the Notice of Award and delayed in 
delivery which is not attributed to the Successful Bidder such as any third party.   
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Settlement of Disputes  

19.1.  The Authority and the Successful Bidder shall make every effort to resolve amicably by 
direct informal negotiation any disagreement or dispute arising between them under or in 
connection with the Contract.  

19.2.  If, after thirty (30) days, the parties have failed to resolve their dispute or difference by 
such mutual consultation, then either the Authority or the Successful Bidder may give 
notice to the other party of its intention to commence Arbitration, as hereinafter provided, 
as to the matter in dispute, and no arbitration in respect of this matter may be 
commenced unless such notice is given.  

19.2.1.  Any dispute or difference in respect of which a notice of intention to commence 
Arbitration has been given in accordance with this Clause shall be finally settled 
by Arbitration. Arbitration may be commenced prior to or after delivery of the 
Equipment and Services under the Contract.  

19.2.2. Arbitration proceedings shall be conducted in accordance with the rules of 
procedure specified in the SCC.  

19.2.3. All legal claims shall be at Authority’s Jurisdiction, in Bhubaneshwar only  

19.3. Notwithstanding any reference to arbitration herein:  

19.3.1. The Parties shall continue to perform their respective obligations under the 
Contract unless they otherwise agree; and  

19.3.2. The Authority shall pay the Successful Bidder any monies due to the Successful 
Bidder.  

  
Limitation of Liability  

20.1. Except in cases of criminal negligence or wilful misconduct, and in the case of 
infringement,   

20.1.1.  The Successful Bidder shall be liable to the Authority, whether in contract, tort, 
or otherwise, for any indirect or consequential loss or damage, loss of use, loss 
of production, or loss of profits or interest costs, provided that this exclusion 
shall not apply to any obligation of the Successful Bidder to pay liquidated 
damages to the Authority; and  

20.1.2.  The aggregate liability of the Successful Bidder to the Authority, whether under 
the Contract, in tort or otherwise, shall not exceed the total Contract Price, 
provided that this limitation shall not apply to the cost of repairing or replacing 
defective equipment.  

  

Governing Language  

21.1.  The contract shall be written in English language. English language version of the 
Contract shall govern its interpretation. All correspondence and other documents 
pertaining to the Contract, which are exchanged by the Parties, shall be written in the 
same language.  
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Applicable Law  

22.1.  The Contract shall be interpreted in accordance with the laws of the Union of India & 
State of Odisha.  

  

Notices  

23.1.  Any notice given by one Party to the other pursuant to this Contract shall be sent to 
other Party in writing or by cable, telex or facsimile or email and confirmed in writing 
to the other Party’s address specified in SCC.  

23.2.  A notice shall be effective when delivered or on the notice's effective date, whichever 
is later.  

  

Taxes and Duties  

24.1.  The Successful Bidder shall be entirely responsible for all taxes, duties, license fees, 
octroi, road permits, etc., incurred until delivery of the contracted Equipment and 
Services to the Authority.  

24.2.  The Successful Bidder shall be entirely responsible for all taxes, license fees, octroi, 
road permits, etc., incurred until delivery of the contracted Equipment and Services to 
the Authority.  
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SECTION IV – SPECIAL CONDITIONS OF CONTRACT (SCC) 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  



  

  
 

   Page 35 of 89  

  

Definitions  

1.1. The Authority is the A.I.G. (Provisional), Odisha Police Department, Government of 
Odisha.   

1.2. The Successful Bidder is firm or Company supplying the Equipment and Services under 
this Contract.  

Inspection and Tests  

2.1. The following inspection procedures and tests are required by the Authority:  

2.1.1. Demonstration of the Equipment wherever the Successful Bidder intends to show 
in working condition or as the place decided by the Authority.  

2.1.2. Post-dispatch inspection will also be carried out by the technical Committee and/or 
any third-party experts appointed by the Authority.   

Spare Parts  

3.1. As specified in the SCC, the Successful Bidder may be required to provide any or all of the 
following materials, notifications, and information pertaining to spare parts manufactured or 
distributed by the Successful Bidder:  

3.1.1. such spare parts as the Authority may elect to purchase from the Successful 
Bidder, providing that this shall not relieve the Successful Bidder of any warranty 
obligations under the Contract; and  

 3.1.2. In the event of termination, the availability of the spare parts:  

3.1.3. Advance notification to the Authority of the pending termination, in sufficient time to 
permit the Authority to procure needed requirements; and   

3.1.4. Following such termination, furnishing at no cost to the Authority, the blueprints, 
drawings and specifications of the spare parts, if requested.  

3.2. The Successful Bidder shall carry sufficient inventories to assure ex-stock supply of 
consumable spares for the equipment being supplied.  Other spare parts and components 
shall be supplied as promptly as possible but, in any case, within seven (days) of placement 
of order.  

Warranty  

4.1.  The Successful Bidder warrants that the equipment under this Contract are new & 
unused, The Successful Bidder further warrants that all equipment supplied under 
this Contract shall have no defect arising from design, materials or workmanship, 
that may develop under normal use of the supplied equipment in the conditions 
prevailing in the country of final destination.  

4.2.  This warranty shall remain valid for 48 months after the equipment or any portion 
thereof as the case may be, have been delivered to and accepted after the UAT at 
the final destination indicated in the Contract. The Successful Bidder shall, in 
addition, comply with the performance and/or consumption guarantees specified 
under the Contract. If for reasons attributable to the Successful Bidder, these 
guarantees are not attained in whole or in part, the Successful Bidder shall at its 
discretion either:   
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4.2.1. Make such changes, modifications, and/or additions to the equipment or 
any part thereof as may be necessary in order to attain the contractual 
guarantees specified in the Contract at its own cost and expense and to 
carry out further performance tests; Or  

4.2.2. Pay liquidated damages to the Authority with respect to the failure to meet 
the contractual guarantees. The rate of these liquidated damages shall be 
as specified in the Technical Specifications.   

4.3.  The Authority shall promptly notify the Successful Bidder in writing of any claims 
arising under this warranty.   

4.4.  Upon receipt of such notice, the Successful Bidder shall, within the period of seven 
(7) days (excluding journey period) and with all reasonable speed, repair or replace 
the defective equipment or parts thereof, free of cost at the ultimate destination. The 
Successful Bidder shall take over the replaced parts/equipment at the time of their 
replacement. No claim whatsoever shall lie on the Authority for the replaced 
parts/equipment thereafter. In the event of any correction of defects or replacement 
of defective material during the Warranty period, the Warranty of the Equipment is 
Forty Eight (48) months from the date of equipment installation and receipt of UAT 
certificate.   

4.5.  If the Successful Bidder, having been notified, fails to remedy the major fault within 
seven (7) days, the Authority may proceed to take such remedial action as may be 
necessary, at the Successful Bidder's risk and expense and without prejudice to any 
other rights which the Authority may have against the Successful Bidder under the 
Contract.   

4.8.  The manufacturer shall support the product with spares, warranty and maintenance 
for the period of Contract as stated in the Tender.  

4.9.  The manufacturer shall not quote, deliver or commission equipment, which are 
either end-of-life or nearing end-of-life. 

 

Delivery and Documents  

5.1.  Upon delivery of the Equipment, the Successful Bidder shall notify the Authority and 
the insurance company by cable/telex/fax the full details of the shipment including 
contract number, receipt number and date, description of goods, quantity, name of 
the consignee etc. The Successful Bidder shall submit the following documents to 
the Authority with a copy to the insurance company:   

5.1.1.  Four Copies of the Successful Bidder invoice showing contract number, goods' 
description, quantity, unit price, total amount along with acknowledgement and 
stock certificate from the respective consignee.  

 5.1.2.  E-way/acknowledgment of receipt of goods from the consignee.  

 5.1.3.  Four Copies of packing list identifying the contents of each package.  

 5.1.4.  Insurance Certificate  

 5.1.5.  Manufacturer's/Successful Bidder's warranty certificate.  
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5.1.6.  Inspection Certificate issued by the nominated inspection officer, end user and 
the Successful Bidder's factory inspection report, and   

 5.1.7.  Copy of Bill of entry or Bill of landing for imported Equipment  

5.1.8.  The above documents shall be received by the Authority before arrival of the 
Equipment and, if not received, the Successful Bidder will be responsible for 
any consequent expenses.  

5.1.9.  Three Copies Delivery Challans, three Copies of Installations Report and UAT 
Certificate.   

 Incidental Services  

6.1.  The following Services shall be furnished, and the cost shall be included in the 
Contract price:   

a. Unloading, safe storage and handling of the consignment at site.  
b. Performance of the commissioning and start-up of the equipment.  
c. Furnishing the detailed operation and maintenance manuals for each items of 

supply at each location.   
d. Training of the Authority’s personnel at the installation site.  
e. Maintenance and repair of the equipment and solutions at each location during the 

warranty period as specified in the tender. This shall not relieve the Successful 
Bidder of any warranty obligations under this Contract.   
 

f. Preventive Maintenance Services call  

It includes cleaning, inspection, repairs and any other service as required by the 
Successful Bidder for the Equipment and Solution to achieve the following objective.  

i. To minimize break down of equipment;  

ii. To identify the condition of parts which may lead to break down of 
equipment  

iii. To repair/rectify such part at initial stage only to avoid major break down of 
equipment.  

iv. To provide greater safety to the technician.  

 Payment  

7.1.  The Authority and/or the various district head and/or authorities shall make payment of 
100% percent (100%) upon successful UAT by the department after the delivery of the 
equipment to the designated site / location along with the submission of 
acknowledgement, delivery challan from the concerned representative and the 
authorized signatory of the Authority.    

7.2.  The Successful Bidder request(s) for payment shall be made to the Authority in writing, 
accompanied by an invoice describing, as appropriate, the Goods delivered and the 
Services performed, and by documents, and upon fulfilment of other obligations 
stipulated in the contract.  
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7.3.  All Payments shall be made promptly by the Authority but in no case later than sixty (60) 
days after submission of the invoice or claim by the Successful Bidder. All payments will 
be made in Indian Rupees.  

Settlement of Disputes  

 8.1.  The dispute settlement mechanism to be applied shall be as follows:  

8.1.1.  In case of Dispute or difference arising between the Authority and a domestic 
Successful Bidder relating to any matter arising out of or connected with this 
agreement, such disputes or difference shall be settled in accordance with the 
Arbitration and Conciliation Act, 1996 and/or any amendments thereof, by a 
Sole Arbitrator. The Sole Arbitrator shall be appointed by agreement between 
the parties. A certified copy of the appointment Order shall be supplied to each 
of the Parties.  

8.1.2.  Arbitration proceedings shall be held at Cuttack at the premises of the Authority 
in Cuttack, in the State of Odisha. The language of the arbitration proceedings 
and that of all documents and communications between the parties shall be 
English.  

8.1.3.  The decision of the Arbitrator shall be final and binding upon both parties.  The 
cost and expenses of Arbitration proceedings will be paid as determined by the 
Arbitrator. However, the expenses incurred by each Party in connection with the 
preparation, presentation etc. of its proceedings shall be borne by each party 
itself.  

Notices  

9.1.  For the purpose of all notices, the following shall be the address of the Authority and 
Successful Bidder.  

Authority:  

Office of the A.I.G. (Provisional)   
Odisha Police Headquarters 
Buxi Bazaar, Cuttack   
Odisha-753001  

    

  Successful Bidder: (To be filled in at the time of Contract signature) 

  .............................................  

  .............................................  

  .............................................   

 9.2.  Progress of Supply and Deployment:  

9.2.1. Successful Bidder shall regularly submit their progress of supply, in writing, 
to the Authority as under:  

9.2.1.1. Status of Supply of Equipment.  

9.2.1.2. Any other information to be submitted by the Successful Bidder 
to the Authority.   
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Right to use Defective Equipment  

  
If after delivery, acceptance and installation and within the guarantee and warranty 
period, the operation or use of the equipment proves to be unsatisfactory, the Authority 
shall have the right to continue to operate or use such equipment until rectifications of 
defects, errors or omissions by repair or by partial or complete replacement is made 
without interfering with the Authority’s operation.  

  

 Successful Bidder Integrity  

  
The Successful Bidder is responsible for and obliged to conduct all contracted activities 
in accordance with the Contract using state-of-the-art methods and economic principles 
and exercising all means available to achieve the performance specified in the Contract.  

  

 Successful Bidder’s Obligations  

12.1.  The Successful Bidder is obliged to work closely with the Authority’s staff, act within 
its own authority and abide by directives issued by the Authority and implementation 
activities.  

12.2.  The Successful Bidder will abide by the job safety measures prevalent in India and 
will free the Authority from all demands or responsibilities arising from accidents or 
loss of life the cause of which is the Successful Bidder’s negligence. The Successful 
Bidder will pay all indemnities arising from such incidents and will not hold the 
Authority responsible or obligated.  

12.3.  The Successful Bidder is responsible for managing the activities of its personnel or 
sub-contracted personnel and will hold itself responsible for any misdemeanours.  

12.4.  The Successful Bidder will treat all data and information about the Authority as 
confidential, the details obtained in the execution of his responsibilities, in strict 
confidence and will not reveal such information to any other party without the prior 
written approval of the Authority.  

  

 Patent Rights and Licenses  

13.1.  In the event of any claim asserted by a third party of infringement of copyright, 
patent, trademark or industrial design rights arising from the use of the Equipment or 
any part thereof globally, the Successful Bidder shall act expeditiously to extinguish 
such claim.  If the Successful Bidder fails to comply and the Authority is required to 
pay compensation to a third party resulting from such infringement, the Successful 
Bidder shall be responsible for the compensation including all expenses, court costs 
and lawyer fees.  The Authority will give notice to the Successful Bidder of such 
claim, if it is made, without delay.  

13.2.  All third party licenses for this project shall be take in the name of the Authority for 
on perpetually.   
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Delivery   

15.1.  The Successful Bidder will test all equipment operations and accomplish all 
adjustments necessary for successful and continuous operation of the equipment.   

15.2.  The Successful Bidder is responsible to endure the complete functionality of the 
solution required by the Authority under this tender.   

Training  

For each unit of equipment, the Successful Bidder is required to train designated 
Authority technical, and end user personnel to enable them to effectively operate the 
equipment. The training schedule will be agreed by the Authority and the Successful 
Bidder during the performance of the contract at no extra cost.   

Technical Documentation  

The technical documentation involving detailed operation, service & maintenance 
manuals and required flow charts, SOPs shall be delivered with every unit supplied. The 
language of the documentation shall be in English.  

Performance Security  

19.1.  Within fifteen (15) days of receipt of the Notification of Award, the Successful Bidder 
shall furnish Performance Security to the Authority for an amount of five percent (5%) 
of the Contract Value, valid up to two (2) months after the date of completion of 
performance obligations including warranty, extended warranty and support 
obligations. In the event of any correction of defects or replacement of defective 
material during the warranty period, the warranty for the corrected/replaced material 
shall be extended to a further period of twelve (12) months and the Performance 
Guarantee for proportionate value shall be extended sixty (60) days over and above 
the warranty period of Four (4) years 

19.2. The proceeds of the performance security shall be payable to the Authority as 
compensation for any loss resulting from the Successful Bidders failure to complete 
its obligations under the Contract.  

19.3. The Performance Security shall be denominated in Indian Rupees.  

19.4. The Performance Security will be discharged by the Authority and returned to the 
Successful Bidder no later than sixty (60) days following the date of completion of the 
Successful Bidders performance obligations, including any warranty and Support 
obligations, under the Contract as stated in this RFP.  

19.5. In the event of any amendment to the Contract, the Successful Bidder shall, within 15 
(fifteen) days of receipt of such amendment, furnish the amended Performance 
Security, rendering the same valid for the duration of the Contract as amended for six 
(60) days after the completion of performance obligations including warranty 
obligations.  
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SECTION V – SCHEDULE OF REQUIREMENTS 
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1. Requirements for the Project  

  

The following quantities for each equipment are required to be delivered for each district 
as per the table below:  

S. No Name of Work  
Approx.  

Qty  
EMD  

(In INR)  
Delivery 

Timelines  

Request For Proposal for Selection of Agency for supply of ACS OF Server Room, UPS 

Room and CCTV Monitoring Room of Integrated & Unified Command Control Centre 

(I&UCCC), for Commissionerate Police 

1 Precision AC for Server Room 3 

72,000/- 30 days 2 Industrial AC for UPS Room 2 

3 VRF AC for CCTV Monitoring Room 
1 Set  

(7 Nos. 
Indoor) 

 

2. Delivery Schedule  

  

2.1. All equipment and solution should be supplied and /or installed and/or commissioned 
(where applicable) at the designed site within sixty (60) days from the date of 
Notification of Award.  
  

2.2.  Any delay and/or extension in the delivery timelines for any of the equipment due to 
any reason whatsoever shall be mutually agreed in writing between the Authority and 
the Successful Bidder in advance.   

  

 2.3.  Location of Delivery of Project  
  

Name of Office   : O/o DCP (Headquarters)  
Address     : Bidyut Marg, Keshari Nagar, Bhubaneswar,   

       Odisha, 751001 
 Contact Details   : commissioneratepolice@nic.in 

  

3. Details of Training and Location  

  
Name of Office   : O/o DCP (Headquarters)  
Address     : Bidyut Marg, Keshari Nagar, Bhubaneswar,   

       Odisha, 751001 
 Contact Details   : commissioneratepolice@nic.in 
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SECTION VI – SCOPE OF WORK AND TECHNICAL SPECIFICATIONS  
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Scope of Work  

ACs of Server Room, UPS Room and CCTN Monitoring Room of Integrated & 
Unified Command Control Centre (I&UCCC) for Commissionerate of Police During 
for Odisha Police.  

ANNEXURE – I 

ACs of Server Room 

TECHNICAL SPECIFICATIONS FOR HIGH-PERFORMANCE HIGH-DENSITY SERVER 
ROOM COOLING EQUIPMENTS 

GENERAL 

The AC Units should have high sensible heat ratios, to match high sensible loads of 
Computer/Server Rooms/ Switch room/UPS. A Microprocessor controlled Precision package AC 
system with R-410a refrigerant shall be suitable to take thermal and air qty. inputs from the 
server and adjust its operation accordingly so as to achieve highest levels of performance and 
efficiency. 

 

The Indoor unit shall comprise of Digital Scroll Compressor in independent, corrosion resistant 
EC fans, Evaporator DX Cooling Coil with hydrophilic coating, Microprocessor controllers, 
Expansion valves, Driers, G4 Filter, Suction and Discharge piping, Internal power and Control 
wiring, Crankcase heaters, Infrared Humidifier, Heaters, HP/LP Cutouts, Power and Control 
contactors, water leak detectors and Other Electrical accessories.  

 

Fixed capacity compressor technology like multiple scrolls or Fixed capacity Tandem scrolls are 
strictly not allowed. Systems should mandatorily be having variable capacity compressors and 
performance as per above specifications. 

 

THE AIR-COOLED PRECISION PACKAGE UNIT SHOULD BE DESIGNED AS PER 
FOLLOWING CONDITIONS 

 

1. Unit return air temperature   : 24±1 Degree C 
 

2. Ambient air design température  : 40Deg C (However machine must operate at 
  48 degree outside tem.) 

 

3. Humidity                                     : 50%±5% 
 

4. Cooling Capacity     : 9 TR Total Cooling Capacity at given indoor                 
                                                        and outdoor conditions 
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5. Air Flow Direction    : Down throw discharge-top return  
 

6. Air Quantity     : Modulating as per server (110 cfm/kW (min)  
 

7. Its mandatory to submit software selection output of the proposed unit. The specific power 
consumption and other performance details shall be as mentioned in BoQ. 

 

8. The dimensions of indoor unit must not more than 900 mm*900 mm*2000mm (W*D*H). 
 

9. Design calculation is to be submitted as per the design condition. 
 

10. Unit must be capable of functioning upto 100 meters of copper piping between Indoor & 
Outdoor units. The same declaration will be provided by the manufacture on his letterhead. 

 

Precision AC – 9TR each (33 kW each or 12.5 AC HP each) (3 nos) 

Particular Minimum Requirements 

General 
 Dehumidification system 
 Thermal and noise insulation 

Refrigerant side 
 Electronic expansion valves (EEVs) 
 Check valves on compressors discharge 
 Temperature probes on compressors suction/ discharge 
 Pressure transmitters on compressors suction/ discharge 
 Threaded connections 

Airside 
 Temperature probes on air intake/ discharge 
 Continuous temperature control 
 Continuous pressure and Airflow control 
 Grade G4 or higher air filtration with filter change switch 

Electric and controls 
 Touch screen Interface 
 BMS connectivity or SNMP connectivity (if available) 
 Remote monitoring software 

Type 
 Direct expansion air conditioner 

Air discharge arrangement 
 Bottom air discharge/ Underfloor air discharge 

Inlet air temperature/humidity: >24°C/ 45%; Max. air temperature: 50°C 

Total cooling capacity Minimum 33.3 kW 

Sensible cooling capacity Minimum 30.5 kW 
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Energy efficiency (EER) Minimum of 3.82  

Power input 4.8 kW and above 

Compressors 

Refrigerant Type R22/R410A 

Quantity Minimum 2 

Power input 3.97 kW and above 

Fans 

Quantity  Minimum 1 

Airflow 9000 m³/h and above 

Power input 0.78 kW and above 

External static pressure 70 Pa and above 

Heat exchangers Minimum 2 

Refrigeration circuits Minimum 2 

 

Compressor Specification 

1.0 SCOPE: 
 
1.1. These specifications describe the specific requirements of microprocessor 

based high Precision Air Conditioners (HPACs). The HPAC unit shall consist of 
indoor and outdoor unit. 

1.2. The indoor unit shall be floor mounted type comprising of hermetic sealed 
scroll compressor(s), Filter Section, Controller, Electrical Power System, 
multi-rows deep copper cooling coil with aluminium fins, dehumidification 
cycle, modular panel cabinet construction, cabinet insulation, statically & 
dynamically balanced blower section, humidifier, refrigeration controls etc. 
The unit shall be suitable for Top/ Bottom discharge. 

1.3. The outdoor unit shall comprise of air-cooled condenser with fans. 
1.4. These specifications set out the basis of design of self contained HPACs to 

meet the environmental needs of equipment. 
 

2.0 CABINET: 
1. The Cabinet shall be constructed from best quality GI sheet steel/ CRCA sheet 

of thickness not less than 1.6 mm for top, bottom and side panels & 0.9 mm 
for front and back panels suitably treated for weather protection, corrosion 
and shall be powder coated. Alternatively, double skin panels with overall 
thickness not less than the thickness specified here in above, can also be 
provided.      

2. Coil and blower sections shall be insulated internally for both acoustics and 
thermal purposes. The insulation material shall be polyurethane foam of 
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thickness not less than 15 mm complying to the class-B according to DIN 
4102 with self extinguishing and sound absorbing properties. 
 

3.0  COMPRESSOR: 
1. The compressor(s) shall be of scroll hermetic sealed type of industry standard make 

having independent refrigerant circuit. 
2. Compressor(s) shall be suitable for R-22/ R407C/ R410A refrigerants. 
3. Compressor(s) shall be suitable for operation on 3-phase, 415± 10% volts, 50 Hz, AC 

supply. 
4. The compressors shall be located in such a way that removal of one compressor shall 

not affect the operation of the other compressor. 
5. Compressors shall be mounted on vibration isolation pads or any other mounting 

approved by the manufacturer. 
6. The compressor(s) shall be provided with built in overload protection. 
7. The Compressor(s) shall be fitted with electrically operated oil heaters. The heaters 

shall be "ON" when compressor is in "OFF" position and vice-versa. It shall be possible 
to disconnect power supply to the heater during extended periods of shut down. 

 

Additional Specifications: 
 

Cooling System : Air Cooling or better  
Cylinder Position : Vertical 
Compress Level : Single-Stage  
Performance  : Low Noise  
Drive Mode  : Electromagnetic  
Power Source  : AC Power  
Lubrication Style : Lubricated 
Cylinder Arrangement: Balanced Opposed Arrangement 
Structure Type : Closed Type 
Refrigerant Type : R-22/R407C/R410A  
Piston Type  : Closed 
Specification  : 10HPorbetter 

 
 
4.0 EVAPORATOR SECTION : 

 
1. The Evaporator Coil shall be provided separately for each refrigerant circuit. 
2. Evaporator coil shall be constructed out of copper tubes not less than 0.28 mm 

thickness with expanded aluminum fins to give a good mechanical bond for maximum 
heat transfer. The number of fins shall not be less than 12fins per inch. Fins thickness 
shall not be less than 0.1 mm and provided with hydrophilic treatment. 

3. Face area of coil shall be selected corresponding to air velocity not exceeding 
2.5 m/sec. 

4. The condensate drain tray shall be of stainless steel of thickness not less than 1.2mm 
shall be provided to cover the full projected area of cooling coil to collect all the 
condensed water. The PVC threaded water pipe shall be provided to drain the 
condensed water. 

5. The Blower fans shall be statically and dynamically balanced. 
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6. Backward curved fan directly driven by electronically Commutated (EC) motor with 
integrated electronics suitable for operation on 3-phase AC supply. The fan speed 
shall be controlled by sensing return air temperature/ pressure/ controllerlogic for 
energy saving. 

7. Energy efficient motors of EBMPAPST/ ROSSENBERG/ ZEIHLABEGG make shall be used. 
 
 

5.0 REFRIGERANT PIPING: 
 
1. Separate piping shall be provided for each refrigerant circuit. 
2. Each refrigerant circuit shall be suitable for operation on R-22/R-407C/R 410A and 

shall consist of the following items :- 

i) Electronic Expansion Valve (EEV) controlled by the microprocessor with 
special software to enable the adjustment of flow of refrigerant fluid through 
the evaporator. At the same time, it should not allow liquid flood back into 
compressor. 

ii) Removable liquid line filter drier with hand shut off valves. 
iii) Liquid Line sight Glass with Moisture indicator. 
iv) Charging valves. 
v)  Liquid receiver with safety plug. However, the provision of liquid receiver 

may not be required if the oversized condenser is provided to cater the 
function of liquid receiver. 

3. Serviceable/ removable components for easy removal & assembling. 
4. The piping shall be carried with refrigerant quality copper tubes of thickness not less 

than18 SWG (1.2mm). The proper bending tool shall be used for bending of the pipes. 
Heavy gauge radius fittings shall be provided wherever, bending of pipes is not feasible. 

 
 

6.0 ELECTRICAL SYSTEM: 
 

The electrical system shall confirm to relevant IS. standard. The panel shall be 

accessible from front. The main incomer MCCB of suitable rating and having a 

rupturing capacity of not less than 25 kA shall be provided along with Single Phasing 

Preventer (SPP), Electronic overload protection, phase loss and reverse phase 

sequence and sensing negative sequence current to meet the total power 

requirements. 

1. The load shall be distributed equally on 3-phase, 4-wire supply. 
2. All control wires shall be provided with not less than1.5sq. mm. Multi-strand 

copper conductor. The control wiring shall be properly colour coded and shall be 
numbered/ ferruled at their point of termination to facilitate servicing/ 
identification. 

3. The power and control wiring shall be provided in separate casing capping/ 
conduit. 

4. Heaters shall be provided with insulators, with safety thermostats and contactors 
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of suitable ratings. 
a. Isolator of suitable rating having rupturing capacity of not less than 10 kA 

shall be provided for each equipment/motor/ heater etc. However, the 
isolation arrangement for condenser fan motor shall be achieved through 
suitable rating MCB mounted on condenser unit. 

b. Contactor of suitable rating shall be provided with over load protection for 
motors and compressors. 

c. The laminated power and control wiring diagram shall be provided on HPAC 
unit. 

 
7.0 AIR COLLED CONDENSER: 

 
1. Separate condenser unit shall be provided for each refrigerant circuit. 
2. A heat rejecting coil block shall be constructed out of copper tubes not less than 0.28 

mm thickness with expanded aluminium fins to give a good mechanical bond for 
maximum heat transfer. The number of fins shall not be less than 12 fins per inch. 

3. Fins thickness shall not be less than 0.1 mm and shall be provided with epoxy/ 
suitable weather proof coating. 

4. A minimum of two numbers axial flow fan directly driven by variable speed drive 
shall be provided for each condenser unit. 

5. The condenser unit shall suitably design for noise level < 75 dB at a distance 
of 1 meter away from outdoor unit. 

6. The Condenser unit shall be suitable for round-the-clock operation. 
7. The body of the condenser unit shall be made out of 16 SWG (1.6 mm) corrosion 

resistant G.I. Sheet. The entire assembly shall be supported by epoxy coated frame. 
 
 

8.0 CONTROLS: 
 
1. High pressure trip - Manual/ Auto reset (for each compressor) 
2. Low pressure trip - Auto reset (for each compressor) the unit shall trip in the event 

of 03(Three) consecutive HP/LP trip. 
 
 

9.0 SAFETY INTERLOCKS: 
 
1. Normally the compressor shall start with condenser fan in "ON" condition. However, the 

compressor may start/ run without condenser fan in operation in case of low ambient. 
2. Provision shall also be made to operate the evaporator fan without operation of 

condenser and compressor. 
 
 

10.0 CONTROLLER: 
 

10.1 SCOPE: Each unit shall have individual controller as per the manufacturer's design to 

maintain the desired temperature and humidity. The controller shall be intelligent type 

with microprocessor capable of communicating with other units in same room and 

control the desired condition with group action. The controller shall operate the units in 
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Master-Slave configuration, However, each controller shall act as Master, if required, in 

emergency situations. The controller shall be provided with a backlit LCD/ LED screen 

and control keys for user inputs mounted in an ergonomic, aesthetically pleasing 

housing. The controls shall be menu driven. The display & housing shall be viewable 

while the unit panels are open or closed. 

The controller shall fully compliant with EEC directives for electromagnetic 

Compatibility possessing following broad features: 

 
i) Operates and monitors so that the temperature and humidity in the 

conditioned are kept at 24+3° C & 50+20% RH respectively. However, the 
parameters shall be site settable. 

ii) The controller shall be password protected for preventing un-authorized 
access. 

iii) The display shall be organized in to following three main sections: 
 

User Menu Service Menu Advanced Menu 

Active alarms, event log, 
numeric/ graphic data, unit 
view/ status overview 
(including the monitoring of 
room conditions, 
operational status in % of 
each function, date and 
time) , total run hours, 
various sensors etc. 

Set points, standby settings 

(lead/lag), timers/ sleep 

mode, alarm setup, sensor 

calibration, maintenance/ 

wellness settings, and repair 

/service mode etc. 

 
Factory Settings, 

Configuration settings 
shall be factory-set based 
on the pre- defined 
component operation etc. 

 

10.2 USER MENU: 

The user menu shall be defined as follows: 

i) Active Alarms: 

Unit memory shall hold the 100 most recent alarms with time and date stamp for each alarm. 

ii) Event Log : 

Unit memory shall hold minimum of 100 most recent events with id number, time and date 
stamp for each event. The conditioned area temperature, humidity etc. are saved at regular 
intervals 

iii) Numeric/Graphic Data View: 
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The numeric/ graphic records shall be available for supply air temperature, return air 
temperature and return air humidity. 

iv) Unit View – Status Overview: 

Numeric or Graphical unit view summary displays shall include temperature, humidity, 
active functions and any alarms of the units. 

v) Total Run Hours: 

Menu shall display accumulative component operating hours for Unit and 
compressors. 

 

10.3 SERVICE MENU: 

The service Menu shall be defined as follows:- 

i) Set Points: 

The controller shall allow programming of the following conditions: 

a) Temperature Set Point   - 18-290 C 

b) Adjustable Temperature Hysteresis - 0.5-50 C 

c) Humidity Set Point   - 20-80% RH 

d) Adjustable Humidity Hysteresis  - 1-10% RH 

e) Low/ High Temperature Alarm  - 2-320 C 

f) Low/ High Humidity Alarm  - 15-85% RH 

g) High Pressure Alarm   - 320-340 psi 
  

The controller may be set within these ranges, however, the unit may not be able 

to control to extreme combinations of temperature and humidity. Factory set HP 

Alarm at fixed point within the specified range herein above, can also be provided. 

The controller shall include the following set table features: 
a) Unit identification number 

b) Start-up delay, cold start delay and Fan run on timers 

c) Remote shut down & general alarm management 

d) Compress or sequencing. 

e)  Return temperature control. 

ii) Repair/Service Mode: 

Control input and output values and status shall be displayed to aid in unit 
diagnostics and troubleshooting. Control inputs shall indicate on or off at the 



  

  
 

   Page 52 of 89  

  

front display and shall be able to turn on or off from the front display without 
using jumpers or a service terminal. Each control output shall be indicated by an 
LED on a circuit board. 

 

10.4 ADVANCED MENU: 

Factory Settings: 

Configuration settings shall be factory – set based on the Pre-defined component operation. 

10.5 The Controller shall also have following features: 

i) Allow adjustment of temperature, humidity set points, range of control, alarm set 
points etc. 

ii) Arrow/ control buttons for navigation and value adjustment. 

iii) Status indicators like Power, Cool, humidity etc. 

iv) The controller shall be provided with power backup unit to operate during mains 
power failure. 

v) Programming of unit shall be based on: 
a) Equal run hours per 24 hours in a day and 
b) Turn on next unit in case the designated unit is unhealthy. 

10.6 GROUP OPERATION: 

The optimum number of units shall be made operational in order to maintain 

the necessary temperature and humidity in the conditioned area.All units can work as 

a single system and shall communicate with each other to maintain desired values in 

the conditioned area. 

 

10.7 CASCADING EFFECTS: 

If the values exceeds beyond the set points, the standby units will operate to maintain the 

desired condition and after maintain the ser points, unit will return back to standby mode. 

In case, the standby unit(s) are not in a position to maintain the set values, all the units 

shall operate collectively to maintain the desired condition. 

The controller shall have the feature of grouping/ zoning of units, if required. 

10.8 SYSTEM AUTO RESTART: 

The controller shall have auto restart facility to start unit sequentially after restoration of 



  

  
 

   Page 53 of 89  

  

power supply with suitable programmable time delay to minimize total inrush current. 

10.9 PREDICTIVE HUMIDITY CONTROL: 

The controller shall calculate the moisture content in the room and prevents unnecessary 

humidification and de humidification cycles by responding to changes in dew point 

temperature. 

10.10 ALARM MANAGEMENT: 

Display Status Indication: 

The Unit shall display the following: 

a. Temperature. 

b. Blower fan-working status. 

c. Compressor working status. 

d. Electric heaters working status. 

e. Temperature set point. 

f. Working hours of main component i.e. Compressor, fan, heater. 

g. Unit working hours 

h. Real time and date 

i. Type of alarm 

Audio-Visual alarms: 

a. High Temperature 

b. Low Temperature 

c. Compressor Overload (Provisional) 

d. Evaporator Fan Overload/ Air loss/ No air 

e. High Pressure 

f. Low Pressure 

g. Clogged Filter 

h. Condenser Fan overload (Provisional) 

i. Unit off 
 

10.11 The controller Shall be suitable to be integrated with fire system and should switch off the 

unit in event of receiving signal from the fire panel. 
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10.12 The controller shall be equipped with Mod bus/ BAC net/ Lon Works/ Open protocols 
connectivity facility for enabling data transfer to an IBMS system, whenever IBMS is 
available. 

10.13 The log data shall be downloadable printable in sequence or data & time. The necessary 

provision shall be available to connect the laptop/ flash drive through TCP/IP protocols, 

wherever IBMS is not available 

10.14 The firm shall provide on software free of cost. 

  

11.0 MICRO INVERNTORY: 

SI. 
No. 

Description of Items 9TRHPAC 

1.0 COMPRESSOR:  

1.2 Type Hermetic scroll 

1.3 No of Compressor 1 

1.4 Power supply V/ Ph/ Hz 415±10%/ 3/ 50 

1.5 Oil Heater Yes 

2.0 EVAPORATOR COIL:  

2.1 Tube Not less than 0.28 mm Cu 

2.2 Fins Not less than 0.1 mm Al. 

2.3 Fins per Inch nos. Not less than 12 

2.4 Coating Hydrophilic 

3.0 EVAPORATOR FAN:  

3.1 Make EBMPAPST/ ROSSENBERG/ SEIHLABEGG 

3.2 
Type of Fan 

Electronically Commutated with backward 
Curved 

3.3 Type of Drive Direct driven 

3.4 Speed control Variable 

3.5 No of Fan 1 

3.6 Power supply V/ Ph/ Hz 415±10%/ 3/ 50 

4.0 EXPANSIONVALVE:  

4.1 Type Electronic 

4.2 Number 1 

5.0 FILTERS:  

5.1 efficiency 95% down to 5 microns 



  

  
 

   Page 55 of 89  

  

6.0 HUMIDIFIER:  

6.1 Type Immersed electrode/ Infra Red 

6.2 Power supply V/ Ph/ Hz 415±10%/ 3/ 50 

7.0 ELECTRICAL HEATER:  

7.1 Type Steel fin tubular 

7.2 ON/ OFF/ Safety arrangement Contactor, Thermostat 

7.3 KW 6 KW 

7.4 Power supply V/ Ph/ Hz 415±10%/ 3/ 50 

8.0 CONDENSER:  

8.1 Type Air cooled 

8.2 Number of Units 1 

8.3 Tube Not less than 0.28 mm Cu 

8.4 Fins Not less than 0.1 mm Al. 

8.5 Fins per Inch nos. Not less than 12 

8.6 Number of fans Not less than 2 

9.0 CONDENSERFAN:  

9.1 Type of Fan Axial Flow 

9.2 Type of Drive Direct driven 

9.3 Power supply V/ Ph/ Hz 230±10%/ 1/ 50 

9.4 Speed control Variable 

10.0 Number of Circuits 1 

11.0 ELECTRICAL SYSTEM:  

11.1 MAIN INCOMER: 1 

i)   Type 4-pole MCCB 

ii) Rating 63A 

iii) Breaking Capacity Not less than 25 kA 

iv) SPP 1 No. 

11.2 ISOLATOR 5 Nos. 

11.3 MCB 1 No. 

11.3 CONTROL WIRING 1.5 Sq. mm. multi strand Cu. Wire 

 
 
 



  

  
 

   Page 56 of 89  

  

Additional Specifications 
 
OEM qualification criteria: 

 
 Manufacturer should have experience in manufacturing & installation of Precision AC units 

& manufacturing the same technology product for last 10 years in India. 
 Manufacturer should have ISO 9001, ISO 14001 Certification; 
 Manufacturer should have installation base in the respective location for such Units and 

fully equipped Service center (For Precision AC units) to give prompt & efficient service; 
 OEM & Bidder must have its office in Odisha and must submit the office address along with 

the GST No. 
 Software generated output of proposed unit is must 
 OEM must have installation base of same technology for the last 10 years. 

 

Additional Requirements: 
 
Competent Authority reserves the right to increase the order by further 25% as per the quoted 
price as per the successful Bidder. 

  

 ANNEXURE – II 
Industrial AC for – UPS Room 

  

Technical Specification & Compliance sheet for Precision Air conditioner-
UPS Room 

Sl. 
No. 

Description 

1 Cooling Unit Type – Split Type wall mounted 

2 Cooling Capacity – 2.5 Tr or better 

3 Airflow -- 1900 CMH or better 

4 Sensible Heat Ratio > 0.9 

5 The Unit should have robust Designed to run 24x7 

6 Auto Start up on Power Failure. 

7 Refrigerant – R407C / R410A 

9 Unit to Unit Communication 

10 Machine should have two parts; Indoor section & outdoor section 

11 The Indoor unit 

11.1 Industrial grade Powder coated metallic body construction for high durability 
even in adverse conditions. 

11.2 Large surface area hydrophilic coated cooling coil made of copper with 
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aluminum fins 

11.3 EC Fan-High efficiency step-less speed modulation fan with EC motor 

11.4 Expansion Valve for control on evaporating Temperature and handling high 
refrigerant flow rate 

11.5 Wired Remote Controller 

11.6 The dimensions of indoor unit must not be more than 1105 mm*375 
mm*515 mm. 

11.7 HP/LP Cut-outs, Power and Control contactors, RS485 card for monitoring, 
and Other Electrical & safety accessories. 

12 Outdoor cabinet  

12.1 Industrial grade aluminum body construction designed to withstand horrid 
outdoor conditions 

12.2 Scroll Compressor and Anti Corrosive Condenser coil. 

13 Machine must be capable of functioning up to 30 meter Copper piping 
between Indoor & outdoor unit. 

14 Secured with an authenticated access with minimum 3 levels of password 
security 

15 Team Mode feature for unit control, synchronizing the Multiple No. of units 
to work as single system for all above units. 

16 Auto Fault Failure changeover 

17 Cascading Effect 

18 OEM must have its office in Odisha for providing quick response for 
resolving service issues and must submit the office address along with the 
GST No. 

19 Warranty – 5 Years Onsite 

  
 

ANNEXURE – III 
 

VRF AC for – CCTV Monitoring Room  
 

Technical Specification and Compliance for VRF AC for CCTV Monitoring 
Room 

Sl. 
No. 

Description 



  

  
 

   Page 58 of 89  

  

1 Cooling Unit Type – Cassette Type (4 Way/ 2 Way) 4+2 

2 Cooling Capacity – 30 Tr 

3 OEM should be the manufacturer of its compressor 

4 Indoor Height should not be more than 305 mm or 1 Feet 

5 ODU should be top discharge Type 

6 Indoor should be equipped with Variable Refrigerant Temperature 
Technology 

7 Refrigerant – R410A 

9 Indoor should be equipped with Auto By Pass feature  

10 Machine should have two parts; Indoor section & outdoor section 

11 The Indoor unit 

11.1 Galvanized steel plate Casing  

11.2 Indoor should be equipped with DC motor 

11.3 4 Way Cassette with MERV8 filter 

11.4 Expansion Valve for control on evaporating Temperature and handling high 
refrigerant flow rate 

11.5 Wired Remote Controller 

11.6 Drain Pump in Built 

11.7 Individual Flap control for Cassette 

12 Outdoor cabinet  

12.1 Industrial grade aluminum body construction designed to withstand horrid 
outdoor conditions 

12.2 Hermitically Sealed Compressor Scroll Compressor 

13 Refrigerant Cooled PCB 

14 Cross Fin Coil Heat Exchanger 

15 Safety Issues: High pressure switch, Fan driver overload protector, Over 
current relay, Inverter overload protector, Over/under voltage protection 
printed circuit board 

16 Auto Gas Charging and Auto Gas Charging 

17 The machine should be equipped with free phase reversal technology 

18 OEM must have its office in Odisha for providing quick response for 
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resolving service issues and must submit the office address along with the 
GST No. 

19 Warranty – 5 Years Onsite 

  

Additional Specification 

Particulars Minimum Requirements 

Indoor Units required Minimum 8 

Indoor unit 
connectable capacity 

39.3 – 117.7 kW 

Capacity Minimum of 90 kW 

Input Power  23.79 kW and above 

EER >3.50 W/W 

Air Flow Rate 13,000 + 11,100 m/3h 

Sound Pressure 
Level*2 

63 dB(A) 

Maximum external 
static pressure 

Minimum of 20 Pa 

Compressor motor 
output 

3.9 x 2 + 4.5 x 2 kW 

Refrigerant Type R410A 

Operation Range 
Cooling 

-5 to 460C or better 

Indoor Refnet Joints 7 

Outdoor Refnet Joints 1 

Remote Control 
Additional 

1 per unit (8 units Proposed) 

Additional Parameters All the units shall be provided with microprocessor-based 
control for sequential starting of condensing units, advance 
refrigerant control with Silicon coated refrigerant cool PCB for 
very high ambient temperature, Liquid back flow protection, 
precise oil control technology, 3ph DC motor condenser fan 
motor, various electrical protection like-phase sequence, high 
/low voltage protection, compressor overload protection, fan 
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& compressor temperature protection & pressure protection. 
The Outdoor unit also having blue fins condenser with anti-
corrosion coating & capable to run stably even in 55° C. 
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SECTION VII – QUALIFICATION & ELIGIBILITY CRITERIA 
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Pre-Qualification Criteria  

The Bidder should submit all documents to fulfil the pre- qualification criteria to qualify for 
technical evaluation along with bid proposal as mentioned below:  

 

S. No. Pre- Qualification Criteria Supporting Document 

1.1   The bidder must be submitted OEM 
authorisation certificated and other 
authorised certificate for this bid 
items. 

 
 Submitted copy of a valid GSTN, 

PAN and MSME certification 
 
 Manufacturer should have ISO 

9001, ISO 14001 Certification 

 Authorized Certificates. 

1.2  Bidder should have an average annual 
turnover of at least INR 72 Lakhs and 
OEM average annual Turnover of at 
least INR 144 lakhs during any three (3) 
years of the last five (5) financial years 
(F.Y. 2019-20, 2020-21, 2021-22, 2022-
23& 2023-24) from Supply of similar 
equipment. 

Copy  of  audited  financial 
Statements for the last five (5) 
financial years (F.Y. 2019-20, 2020-
21, 2021-22, 2022-23 & 2023-24) 
certified by Chartered Accountant 
and supported with certificate from 
Chartered Accountant clearly 
specifying turnover. 

1.3  Bidder should have minimum 5 years of 
experience in supplying similar products 
of same make  (Bidder/ OEM) in the last 
5 years (F.Y. 2019-20, 2020-21, 2021-
22, 2022-23& 2023-24).  
 

Copy of Work Orders and respective 
completion certificates certified by 
Respective Departments.  
 
 

1.4 The bidder shall submit a self-
declaration for being not under legal 
action for corrupt or fraudulent practices 
(blacklisted) by any Ministry/State/ 
Central Govt. / UT Administration/ Semi-  
Government Organization/ PSU/ Banks/ 
Scheduled Commercial Banks as on the 
date of submission of the proposal under 
this RFP.   

Affidavit of stating that the bidder is 
not being blacklisted / debarred by 
any Ministry/State/ Central Govt./ 
UT Administration/ Semi 
Government Organization/ PSU at 
any point of time on the stamp 
paper.   

1.5 The bidder submitted the proposed 
product related certificates and any 
other relevant certifications would be an 
added advantage. 

Valid Certifications to be produced 
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1.6 The bidder should be submitted Past 
performance and experience criteria 

Copy of Work Orders 

1.7 Manufacturer should have experience in 
manufacturing & installation of Precision 
AC units & manufacturing the same 
technology product 

For last 10 years 

1.8 Manufacturer should have installation 
base in the respective location for such 
Units and fully equipped Service center 
(For Precision AC units) to give prompt 
& efficient service 

Submit support documents 

1.9 OEM & Bidder must have its office in 
Odisha and must submit the office 
address along with the GST No 

Submit support documents 

2.0 OEM must have installation base of 
same technology for the last 10 years. 
 

Submit support documents 

 
  

Others  
  

a) Odisha Police Department shall validate the “RFP Document Fee & Bid 
Security/Earnest Money Deposit (EMD)”. If the contents of the EMD & Document 
fee are as per requirements, only then Odisha Police Department shall evaluate 
the documents required for Pre-Qualification.  

  

b) Each of the Pre-Qualification Criteria mentioned RFP is mandatory. In case, the 
Bidder does not meet any one of the conditions, the Bidder shall be disqualified.  

  

c) Bidder would be informed of their qualification/disqualification based on the 
Prequalification Criteria and subsequently, the EMD shall be returned to the 
respective disqualified Bidders. The EMD of Successful Bidder shall be returned 
after the submission of Performance Bank Guarantee by their firm.  

  
NOTE: Proposals not conforming to the above requirements shall be rejected. The bidders who 
will qualify and complied with all documents mentioned in above table for the pre-qualification 
criteria the Technical Evaluation Committee (TEC) will access the documents and marking will 
be done as shown in the table below.   

SECTION VIII – TENDER FORMS  
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Annexure A – Technical Proposal Submission Form  
[On Letterhead]  

 Tender No:      Date:  

To: 
Office of the A.I.G. (Provisional)   
Odisha Police Headquarters 
Buxi Bazaar, Cuttack   

  Odisha     

 

Sub: Submission of Technical Proposal in response to “Request For Proposal for 
Selection of Agency For Supply of Handheld Thermal Imager”  

Dear Sir / Madam:  

We, the undersigned, have examined the above mentioned RFP including all its amendments / 
corrigendum and offer to supply and deliver the Equipment as mentioned in the table below 
(Description of Equipment and Services) in conformity with the technical specifications and 
other provisions of the said RFP and our proposal shall remain valid for the period as specified 
in the RFP document or for subsequently extended period, if any, agreed to by us.  

If our tender is accepted, we undertake:   

• to deliver the Equipment and Services in accordance with the delivery schedule specified in 
the RfP  

• to provide a Performance Bank Guarantee as specified in the RfP document   

We confirm that we fully agree to the terms and conditions specified in above mentioned RFP 
document, including amendment/ corrigendum if any.   

We confirm that the price bid submitted by us will remain valid for a period of 90 days from bid 
submission date.  

We understand that you are not bound to accept any Proposal you receive.  

We understand that you are not bound to accept the lowest or any tender you may receive.  

Until a formal contract is prepared and executed, this tender, together with your written 
acceptance thereof and your notification of award, shall constitute a binding Contract between 
us. We undertake that, in competing for (and, if the award is made to us, in executing) the 
above contract, we will strictly observe the laws against fraud and corruption in force in India 
namely “Prevention of Corruption Act 1988”.  

We clarify/confirm that we comply with the eligibility requirements of the tender documents.  

Date:  Signature:  

Place:  Name:  

Company Seal:  Designation:  
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Annexure B – Format for Power of Attorney for Authorized 
Signatory/Representative  

[On INR 100 Stamp Paper]  
  

Power of Attorney  
  

Know all men by these presents, we_______________________________________ (name 
and address of the registered office) do hereby constitute, appoint and authorize Mr. / Ms.  
_______________________ (name and residential address) who is presently employed with us 
and holding the position of _____________________________________as our attorney, to do 
in our name and on our behalf, all such acts, deeds and things necessary in connection with or 
incidental to our Proposal for __________________________________ including signing and 
submission of all documents, bids and other documents and writings, participate in bidders’ 
meetings and other conferences, respond to queries, submit information/ documents, sign and 
execute contracts and undertakings consequent to acceptance of our Proposal and providing 
information / responses to the A.I.G. (Provisional), Odisha Police Department, Government of 
Odisha (the “Authority”), and for representing us in all matters before the Authority, and 
generally dealing with the Authority in all matters in connection with our Proposal for the said 
Project and/ or upon award thereof till the Contract is entered into with the Authority.    
  
We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney pursuant 
to this Power of Attorney and that all acts, deeds and things done by our aforesaid attorney shall 
and shall always be deemed to have been done by us. Dated this the _______ day of 
_______20__  
  
For ___________________________   
(Name, Designation and Address)   
  
--------------------------------------  
(Signature)   
  
(Name, Title and Address of the Issuer)   
  
Accepted   
________________________ (Signature)   
(Name, Title and Address of the Attorney)   
Date: __________  
  
Note:   
• The mode of execution of the Power of Attorney should be in accordance with the 

procedure, if any, as laid down by the applicable law and the charter documents of the 
executants(s) and when it is so required the same should be under common seal affixed in 
accordance with the required procedure.  

• Also, wherever required, the Bidder should submit for verification the extract of the charter 
documents and documents such as a resolution/ power of attorney in favour of the person 
executing this Power of Attorney for the delegation of power hereunder on behalf of the 
Bidder.   
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• Power of Attorney should be executed on a non-judicial stamp paper of appropriate value 
as relevant to the place of execution (if required under applicable laws).  

• In case of Sole proprietor firm, unless the firm authorizes persons other than the proprietor 
itself, this PoA shall be not required.  
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Annexure C – Profile of Bidder  
[On Bidder’s Letterhead]  

  

1.   Name of Bidder (as registered in 
the Certificate of Registration / 
Incorporation):  

  

2.   Legal status of the firm:     

3.   Postal Address of Registered  
Office in Odisha  

  

4.   Authorized Representative (as per 
PoA details submitted, if any)  

  

5.   Year of Incorporation    

6.   Registration Number under 
Companies Act / Other applicable laws  

  

7.   PAN Number    

8.   GST Registration number    

9.   IEC Number, if applicable    

10.  MSME / SSI / NSIC Number, as 
applicable  

  

11.  Contact Details of concerned person  
  
Name & designation:  
Phone number:  
Email ID:  

  

  
Note:   
  

i. The Bidder shall submit its notarized incorporation documents, self-attested PAN and self-
attested GST registration certificate.  
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Annexure D – Manufacturer’s Authorization Form  
[On OEM’s Letterhead]  

                     Date  
To,  

Office of the A.I.G. (Provisional)   
Odisha Police Headquarters 
Buxi Bazaar, Cuttack   
Odisha  

Dear Sir,  
Sub:  Request For Proposal for Selection of Agency For Supply of Handheld Thermal Imager  

 Ref:  RFP document No ___________________ dated _________  
   

We,  ____________________________  who  are  proven  and  reputable 
 manufacturers of___________________________ (name and description of the goods 
offered in the tender) having factories at_____________________, hereby authorize 
Messrs.________________ (name and address of the agent) to submit a tender, process the 
same further and enter into a contract with you against your requirement as contained in the 
above referred RFP documents for the above goods manufactured by us.    
  
We also state that we are not participating directly in this tender for the following reason(s):   
___________________________________________________________ (please provide 
reason here).    
  
We confirm that Messrs. __________________________ (name and address of the above 
agent) is authorized dealer of our firm to submit a tender, process the same further and enter 
into a contract with you against your requirement as contained in the above referred RFP 
document for the above goods manufactured by us.   
  
We also hereby extend our full warranty as specified in the Proposal, for the goods and services 
offered for supply by the above firm against this RFP document.     
  
We also hereby confirm that we would be responsible for the satisfactory execution of contract 
placed on the authorized agent and shall provide comprehensive maintenance support for a 
period of 1+2 years from the date of issue of satisfactory report issued by the Competent 
Authority for supply of equipment under the contract.  
Yours faithfully,   
  
[Signature with date, name and designation]    
For and on behalf of Messrs.’___________________________   
[Name & address of the Manufacturer]    
  
Note:   
1) This letter of authorization should be on the letterhead of the manufacturing firm and should 

be signed by a person competent and having the power of attorney to legally bind the 
manufacturer.  
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Annexure E – Bidder’s Technical Experience  

[On Letterhead]  
[Certified by Statutory Auditor]  

  

S. No.  
Work Order 
No.  

& Date  

Name Of the  
Department/  

Ministry  

Duration Of  
Contract   

(Start Date –  
End Date)  

Contract Value  
(INR In Lakhs)  

No. Of 
Manpower  

Provided  

1            

2            

3            

4            

5            

6            

7            

8            

  

  

Note:   

a) Completion Certificate duly signed by the Competent Authority shall also be enclosed for 
each completed work.   

  

For and on behalf of (Name of the Bidder)   

  

  

  

 Name   :  

 Designation  :   

 Place    :   

 Date    :  
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Annexure F – Bank Guarantee Format for Performance Security   

[Form To be signed and submitted with the Tender]  

                       Date  

To,  
Office of the A.I.G. (Provisional)   
Odisha Police Headquarters 
Buxi Bazaar, Cuttack   
Odisha     

 

WHEREAS................................................................... (Name of Successful Bidder) hereinafter 
called "the Successful Bidder" has undertaken, in pursuance of Contract  

 No....................................Dated...........2020  to  supply......................................................... .....  
(Description of Goods and Services) hereinafter called "the Contract"  
  
AND WHEREAS it has been stipulated by you in the said Contract that the Successful Bidder 
shall furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as 
security for compliance with the Successful Bidder’s performance obligations in accordance with 
the Contract.    
  
AND WHEREAS we have agreed to give the Successful Bidder a Guarantee:    
  
AND WHEREAS we, (Name of the Bank) having our registered office at ……………………… 
and one of its branches at [insert address of branch at Odisha] (“Bank”) have agreed to give the 
aforesaid Guarantee:    
  
THEREFOREWE hereby affirm that we are Guarantors and responsible to you, on behalf of the  
Successful Bidder, up to a total of........................................................................... (Amount of the  
Guarantee in Words and Figures) and we irrevocably, unconditionally and without reservation 
guarantee the due and faithful fulfilment and compliance of the terms and conditions of the 
Contract by the said Successful Bidder and unconditionally and irrevocably undertake to pay 
forthwith to you, upon your first written demand declaring the Successful Bidder to be in default 
under the Contract and without cavil or argument, any sum or sums within the limit 
of................................ (Amount of Guarantee) as aforesaid, without your needing to prove or to 
show grounds or reasons for your demand or the sum specified therein. Any such written 
demand made by you stating that the Successful Bidder is in default of the due and faithful 
fulfilment and compliance with the terms and conditions contained in the Contract shall be final, 
conclusive and binding on the Bank.  
  

1. We, the Bank, further agree that the Authority shall be the sole judge to decide as to whether 
the Successful Bidder is in default of due and faithful fulfilment and compliance with the 
terms and conditions contained in the Contract, and the decision of the Authority that the 
Successful Bidder is in default as aforesaid shall be final and binding on us, notwithstanding 
any differences between the Authority and the Successful Bidder or any dispute pending 
before any Court, Tribunal, Arbitrator or any other authority.  
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2. The Guarantee shall not be affected by any change in the constitution or winding up of the 
Successful Bidder or the Bank or any absorption, merger or amalgamation of the Successful 
Bidder or the Bank with any other person.  

3. In order to give full effect to this Guarantee, the Authority shall be entitled to treat the Bank 
as the principal debtor. The Authority shall have the fullest liberty without affecting in any 
way the liability of the Bank under this Guarantee from time to time to vary any of the terms 
and conditions contained in the Contract or the period for fulfilment and compliance with all 
or any of the terms and conditions contained in the said Contract by the said Successful 
Bidder or to postpone for any time and from time to time any of the powers exercisable by it 
against the said Successful Bidder and either to enforce or forbear from enforcing any of the 
terms and conditions contained in the said Contract or the securities available to the 
Authority, and the Bank shall not be released from its liability under these presents by any 
exercise by the Authority of the liberty with reference to the matters aforesaid or by reason of 
time being given to the said Successful Bidder or any other forbearance, act or omission on 
the part of the Authority or any indulgence by the Authority to the said Successful Bidder or 
by any change in the constitution of the Authority or its absorption, merger or amalgamation 
with any other person or any other matter or thing whatsoever which under the law relating 
to sureties would but for this provision have the effect of releasing the Bank from its such 
liability.  

4. Any notice by way of request, demand or otherwise hereunder shall be sufficiently given or 
made if addressed to the Bank and sent by courier or by registered mail to the Bank at the 
address set forth herein.  

5. We undertake to make the payment on receipt of your notice of claim on us addressed to 
[***] Bank, payable at [***] and delivered at our above branch which shall be deemed to have 
been duly authorized to receive the said notice of claim.  

6. It shall not be necessary for the Authority to proceed against the said Successful Bidder 
before proceeding against the Bank and the guarantee herein contained shall be 
enforceable against the Bank, notwithstanding any other security which the Authority may 
have obtained from the said Successful Bidder or any other person and which shall, at the 
time when proceedings are taken against the Bank hereunder, be outstanding or unrealized.  

  

7. We, the Bank, further undertake not to revoke this Guarantee during its currency except with 
the previous express consent of the Authority in writing.  

  

8. The Bank declares that it has power to issue this Guarantee and discharge the obligations 
contemplated herein, the undersigned is duly authorized and has full power to execute this 
Guarantee for and on behalf of the Bank.  

  
For the avoidance of doubt, the Bank’s liability under this Guarantee shall be restricted to INR. 
[***]. The Bank shall be liable to pay the said amount or any part thereof only if the Authority 
serves a written claim on the Bank in accordance with paragraph 5 hereof, on or before period 
stated herein below.  
  

This guarantee is valid until the ........ Day of...................  20__  
  
Signature and Seal of Guarantors   
................................  
................................  
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................................  

 Date  ...................... 20__  
  
Address:  
................................................................ 
...............................................................  
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Annexure G –Technical Specification Compliance Form  

[Should be on Bidder letterhead with following format only for Each Equipment separately 
compliance the make and model of the offered product and compliance of the Technical 
Specification for each product ] 

Date  

To,  

Office of the A.I.G. (Provisional)   
Odisha Police Headquarters 
Buxi Bazaar, Cuttack   
  Odisha     

 

Make:  

Quoted Model:  

  

S.  
No.  

As Per Tender  
Specifications  

Compliance/ Not 
Compliance  

Any Deviation/  
Remarks  

1        

2        

3        

  
 Date:    

    

 Place:  Name:  

    

 Company Seal:  Bidder   
Signature:  
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Annexure H –Earnest Money Deposit Declaration   
  

[Should be submitted on Bidder’s Letterhead and Signed and Sealed]  

  
From,  
(Bidder)...…………………….  
………………………………….  
…………………………………..  
  

                       Date  

To,  

Office of the A.I.G. (Provisional)   
Odisha Police Headquarters 
Buxi Bazaar, Cuttack   
  Odisha     
 
Dear Sir,  
  
Sub:  Request For Proposal for Selection of Agency For Supply of Handheld Thermal Imager  

 Ref.:  RFP document No ___________________ dated _______________ 
  

1) I/We hereby Submit a Declaration that The Tender Submitted by the undersigned, on Behalf 
of the Bidder <Name of Bidder> and <Address of Bidder>, Shall not be withdrawn or 
modified during the period of validity or extended period of validity.   

2) I/We, On behalf of the Bidder <Name of Bidder> and <Address of Bidder>, also accept the 
fact that in case the Tender is withdrawn of modified during the period of its validity 
/extended validity period of if we fail to sign the contract in case the contract is awarded to 
us or we fail to submit a performance security and Additional Performance Security, If any, 
before the deadline fixed in the Tender Document, then <Name of Bidder> and <Address of 
Bidder>, will be debarred for participation in the tendering process for the procurements of 
this Entity for a period of three Year from the date of default.   

  
 Date:  Signature:  

 Place:  Name:  

 Company Seal:  Designation:  
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Annexure I –Proof of Service Centre in Odisha  
[Should be issued by Manufacturer Only & As per the Format Only]  

  

                     Date  

To,  

Office of the A.I.G. (Provisional)   
Odisha Police Headquarters 
Buxi Bazaar, Cuttack   
  Odisha     
  
Dear Sir,  
  
Sub:  Request For Proposal for Selection of Agency For Supply of Handheld Thermal Imager 

 Ref.:  RFP document No.   

  

The following are the details of our service centres in Odisha State:  

Sl.  Service Centre  
Address  

City  Service  
Centre  

Inception  
Date  

Landline  
Number/Mobile  

Nos. of the  
Engineers  

Number of  
Engineers 
working  

1.             

2.             

3.             

  
Date:  Signature:  

Place:  Name:  

Company Seal:  Designation:  
  

Note:  

1) This letter of declaration should be on the letterhead of the manufacturer and should be 
signed by a person competent and having the power of attorney to legally bind the 
manufacturer. It should be included by the Bidder in its tender.  

  

  
  



  
 

   

Annexure J 

[Along with GSTR3B acknowledgment/ return for the same period] 

  
Note:   
1) To be submitted for each of the three months with applicable challan/receipt copies and 

the return copies as applicable. 

2) Separate files for each year to b

    

  

  

Annexure J – GST Payment Receipt / Challan  
[For last three Months]  

[Along with GSTR3B acknowledgment/ return for the same period] 

To be submitted for each of the three months with applicable challan/receipt copies and 
the return copies as applicable.  

Separate files for each year to be submitted.  

[Along with GSTR3B acknowledgment/ return for the same period]  

 

To be submitted for each of the three months with applicable challan/receipt copies and 
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Annexure K – Annual Turnover Statement  

  

The Average Annual Turnover of M/s.  _________ ________ ___________  
__________ for the three (any 3 years out of the last five) financial years are given below and 
certified that the statement is true and correct.  

Sl.  Financial Year  Turnover (in Rs.)  

1.  2019 - 20    

2.  2020 -21    

3.  2021 – 22    

4.  2022 - 23    

5.  2023-24   

6.  Average turnover:    

  

 Date:  Chartered Account’s Signature:  

 Place:  Name:  

Chartered Account’s Seal:  Chartered Accountant’s Registration Number:  

                    UDIN:   

  
Note:  
  
1) The Turnover Certificate issued by the CA should be excluding taxes.   

2) Any mismatch of data between the CA Statement and the P&L and Balance Sheet, will 
be considered the bidder being non-responsive.   
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Annexure L – Format of Affidavit  
[To be submitted by Bidder on Stamp Paper of Rs.100/-]  

  

AFFIDAVIT 

  

This affidavit is executed by M/s. _________________________ on day ________, Year _____, 
for the tender of A.I.G. (Provisional), Odisha Police Headquarters, Government of Odisha for the 
tender “Request For Proposal for Selection of Agency For Supply of Handheld Thermal Imager” 
vide Reference No. __________________dated ____________.  

We/I hereby declare and undertake on oath as follows:  

1) We / I that all the documents, testimonials, certificates, etc., submitted by us for the above 
mentioned tender are all correct and genuine.  

2) We / I declare that the Purchase Order, Invoices, Certifications, proof of payment, submitted 
by us as Eligibility and Technical Criteria are correct and genuine.  

3) We / I declare that our firm / company M/s. __________________ is not blacklisted or de-
registered by any Government / Quasi Government / and other organization.  

4) We / I declare that we / I will not supply End of Life and / or refurbished equipment / items.  

5) We / I declare that the items quoted by us shall be in commercial production and support by 
the manufacturer for a Contract Period as stated in the Tender.  

6) We / I are aware that if one or more of the above declarations and undertakings are found to 
have been violated/breached, then we / I shall be blacklisted by the Odisha Police 
Department and all Government of Odisha and other State / Departments and Agencies 
across India for a period of five years.  

  

Identified by me:  
  

                     Deponent  
  
  
Name: ____________________________  
Title: _____________________________  
Company: _________________________  
Date: _____________________________  
Place: ____________________________  
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Annexure M – Financial Bid Format  

[To be uploaded on e-Procurement Portal Only]  

  

The financial bid format is only for reference. The Bidders should submit their financial bid in 
the below format only on the e-procurement portal clearly mentioning the lump sum amount 
for all line items.  

The total financial cost will be summation A and B (Annual) as given below:    

S. No  
Items  Unit  Qty  Total Amount  

(Inclusive Of All Taxes)  
(INR in Lakhs)  

Request For Proposal for Selection of Agency for supply of ACS OF Server Room, UPS 

Room and CCTV Monitoring Room of Integrated & Unified Command Control Centre 

(I&UCCC), for Commissionerate Police 

1 Precision AC for Server Room Nos. 3  

2 Industrial AC for UPS Room Nos. 2  

3 VRF AC for CCTV Monitoring Room 
1 Set  

(7 Nos. 
Indoor) 

1 Set  
(7 Nos. 
Indoor) 

 

 

[BoQ Summary for the Equipment ANNEXURE - I] 

Location -Server Room 

MACHINE 
PART 

            

Sl.No. 
SAC 
Code 

Item Description Unit Qty 
Unit 
Rate 

Amount 

1 84158290 

Supply of 9TR precision AC, Frontal 
air flow, digital scroll with TXV, 
Heater, Humidifier, HC R51 
Condenser for server room 
application. 

Nos. 3   

    GST@28%       

    Machine price including GST       
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LABOR PART 

BOQ for service work 

Sl. 
No. 

Item Description  QTY UOM 
UNIT 
PRIC

E 

TOTAL 
BASIC 

AMOUN
T 

1 
Lifting -Shifting of New PAC IDU from ground level 
to 3rd floor 

3 Nos   

2 
Lifting -Shifting of New PAC ODU from ground 
level to 3rd floor's terrace. 

3 Nos   

3 
Dismantling of 3 nos existing Blue Box PAC- IDU, 
ODU CU piping and shifting to Basement. 

1 Nos   

4 
Installation, Nitrogen pressure testing, 
Commissioning & testing of PAC 

2 Circuits   

5 
Hard refrigerant Discharge Copper pipe with 
insulation 

75 RMT   

6 Hard refrigerant Liquid Copper pipe with insulation 75 RMT   

7 Ref Gas R410 A 58 Kg   

8 
Communication Cabling from indoor to outdoor 
unit                                            

80 RMT   

9 Indoor Units Stands upto max 600MM height 2 Nos   

10 
Out Door stands (Civil Type Excluding MS 
structure) upto max 600MM height 

2 Nos   

11 Drain Pipe UPVC 32MM 5 RMT   

12 Humidifier Piping UPVC 25 MM 5 RMT   

13 Ball Valve for humidifier line 3 Nos   

14 Cable Tray 300MM with plain GI tray 75 RMT   

15 Extension piping kit (NRV) 2 Nos   

16 Sequencing Kit with cable 1 Nos   

  Total Basic for Low Side Works (RS)  

  GST extra @ 28%   

  Total Amount For Low Side Works (RS) 
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[BoQ Summary for the Equipment ANNEXURE - II] 

Location- UPS Room 

MACHINE 
PART 

          

SI  Item Description Unit Qty 
Unit 
Rate 

Amount 

1 

Supply of wall mounted high 
performance split type cooling 
units OF 2 TR suitable for 
Critical Technology/Equipment 
room. Each unit shall facilitate 
installation in Small Areas, shall 
feature robust design to run 
24x7, Auto-Restart function and 
Ease of service.   

Nos 2   

  GST@28%       

  Machine price including GST       

            

 

2TR -3PH SRC -1 No Installation & Commissioning 

Labor Part 

Sl Item Description Unit Qty 
Unit 
Rate 

Amount 

1 

Labor charges Laying of Installation 
Material, installation of machine With 
Nitrogen Pressure testing, Vacuumizing, 
Gas Charging & commissioning of 
Precision AC units 

Nos. 2   

2 Lifting & Shifting of PAC IDU & ODU unit 
up to installation location 

Nos. 2 
  

SUB. TOTAL  

CGST @14%  

SGST @14%  

TOTAL AMOUNT  
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Supply Of Low Side Materials 

Sl Item Description Unit Qty 
Unit 
Rate 

Amount 

3 Refrigerant Copper Pipe -Gas Line RMT 60   

4 Refrigerant Copper Pipe -Liquid Line RMT 60   

5 Hot gas Pipe insulation  RMT 60   

6 Liquid Pipe insulation  RMT 60   

7 Flexible/UPVC Drain Pipe line 19mm RMT 30   

8 
Outdoor unit stand MS type up to max. 
600mm Height (Without Any Structure 
Work) 

Nos. 2   

9 
Cable Tray with cover 200 MM or 
suitable size according to VEPL 
Standard. 

RMT 40   

10 Refrigerant R-407C Kg 30   

11 
Control Copper between IDU & ODU 
Cable_6 C x 1.5 Sq.mm. 

RMT 
66   

12 
ODU Power Copper Cable between IDU 
& ODU_4 C x 2.5 Sq.mm. 

RMT 
66   

13 
Power Supply Copper Cable up to IDU 
unit Panel (3PH+N+Earthling) 

CUSTOMER SCOPE 

SUB. TOTAL  

  Tax@28%  

     

Total Cost including installation (Basic)  

Total Cost including installation (Incl. GST)  

[BoQ Summary for the Equipment ANNEXURE - III] 

Location- CCTV Monitoring Room 

Sl.No. Description Qty Unit Unit 
Rate 
(Rs) 

Amount(Rs) 

  Machine Part 
1 Supply of fully factory assembled         
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Variable Refrigerant Volume (VRV)–X 
type multi-unit air condoning system 
with inverter type outdoor units with 
individual controller for cooling type 
operations. 

  The VRV outdoor unit shall be 
equipped highly efficiency 
Hermetically sealed Scroll 
Compressor all inverter type scroll 
compressor(s) having at least 6 Pole 
motor &OEM make compressor. The 
outdoor unit needs to be equipped with 
two compressors. The condenser fan 
should have minimum External Static 
Pressure of 78Pa so as to avoid short 
cycling of hot air and refrigerant cooled 
PCB for enhanced reliability during 
peak temperature. The Outdoor unit 
must be capable of Varying the 
Refrigerant Temperature (VRT) in 
order to work more efficiently. The 
Auto gas charge system is mandatory 
for machine colling efficiency.  

        

i Outdoor Unit of Nominal Capacity-
16HP. 

1 Nos     

ii Outdoor Unit of Nominal Capacity-
16HP. 

1 Nos     

iii ODU Connecting kit 1 Nos     
2 Supply Indoor units for VRV 

systems with Remote & Refnets 
        

  
  
  

a) 

Round Flow Indoor unit complete with 
cooling coil, electronic expansion valve 
, electrical control box inspection inlet 
for easy access to the unit , capable to 
operate at power source 1 Phase ,220-
230-240V, 50Hz and other accessories 
as required for smooth operation of the 
system of the following capacities with 
MERV8 filter 

        

i Nominal Capacity-4TR 
withMERV8filter 

4 Nos     
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b) 

Two Way Indoor unit complete with 
cooling coil, electronic expansion valve, 
electrical control box inspection inlet 
for easy access to the unit, capable to 
operate at power source 1 Phase ,220-
230-240V, 50Hz and other accessories 
as required for smooth operation of the 
system of the following capacities 

        

i Nominal Capacity- 4TR 8 Nos     
  Total Basic Amount   
  GST@28%   
  Total Amount Including GST 

(PART-A) 
  

  Labor Part         
1 Installation, testing and commissioning 

of VRV systems in below mention 
details: - 

        

  VRV Outdoor unit         
i OutdoorUnitofNominalCapacity-14HP. 1 Nos     
2 Installation of Indoor Unit         
a) R.FCASSETTEAC with Cordless 

Remote 
        

i Nominal Capacity- 4TR with MERV 8 
filter 

8 Nos     

  Two Way Indoor unit complete 
with cooling coil, electronic 

        

  expansion valve , electrical control 
box inspection inlet for easy 
access to the unit, capable to 
operate at power source1 Phase, 
220-230-240V, 50Hz and other 
accessories as required for smooth 
operation of the system of the 
following capacities 

b)   

  Lifting, shifting of ODU & IDU. 1 Lot     
  All civil, carpentry, scaffolding & ODU/ 

MS structure work. 
1 Lot     

  Celling Repairing work 1 Lot     
3 Refrigerant gas R410A 20 kg     

  Supply, installation, testing and 
commissioning of Interconnecting 
refrigerant pipe work with (19mm/13 
mm thick) closed cell elastomeric nitrile 
rubber tubular insulation between each 
set of indoor & outdoor units as per 
specifications, all piping. 

        

  
4 
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a) Suction Line pipe with 19 mm 
thick insulation 

        

ii 34.9mm 15 Rmt     
iii 28.6 mm 25 Rmt     
iv 22.2 mm 20 Rmt     
v 19.1 mm 15 Rmt     
vi 15.9 mm 70 Rmt     
vii 12.7 mm 15 Rmt     
b) Liquid Line pipe with 13 mm thick 

insulation 
        

ii 15.9 mm 40 Rmt     
iii 12.7 mm 35 Rmt     
iv 9.5mm 70 Rmt     
v 6.4mm 15 Rmt     

  
5 

Supply, installation, testing & 
commissioning of 2 core 1 sq. mm 
shielded copper control cum 
transmission wiring in PVC conduit 
between indoor & outdoor. 

        

i 2C x 1sq.mm Cu communication cable 180 Rmt     
  4C x 10Sq.mm Cu XLPE insulated 

armored cables For ODU. 
80 Rmt     

  63AMPMCB4 Pole(FOR ODU) 1 Nos     
  40AMPELCB4 Pole(300mA)(FOR ODU) 2 Nos     
  3C x 2.5 sq.mm cable for IDU Power. 160 Rmt     
  15AmpsMCB For IDU 4 Nos     
  6AmpsMCB For IDU 2 Nos     
  Electrical panel 2 Nos     
  

6 
Supply, installation, testing & 
Commissioning of following sizes 
insulated PVC drain pipes insulated 
with 9mm thick nitrile rubber insulation 
of following size 

        

i 40/32mm Dia with 9mm Nitrile Rubber 
Insulation 

80 Rmt     

                                                                                                                             
TOTALBasic 

  

  GST@18%   
  Total Amount Including GST(PART-B)   
  Total Project Cost Including GST   

 

Note:   

• The Participant bidder must be provide the rate for Labor Part/Service Work and 
Installation & installation commissioning Price at the time of Technical Evaluation 
time. 
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• All expenses related to travelling, lodging, boarding and other expenses during 
project inception have to be borne by the Bidder.   

• Taxes as applicable at the time of invoicing shall be considered. Any changes 
(upward or downward) in the taxes/duties shall be accordingly revised at the time 
of actual payments and paid. Goods & Service Tax will be paid by department as 
per the norms defined by Government of India at the time of actual payment. Any 
other taxes excluding GST should be including in financial proposal.   

• In case of any variation in rates between words and figures, highest value of 
them will prevail.   
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Annexure N – Format for Contract Agreement  

[To be submitted by Bidder on Stamp Paper of Rs.1000/-]  
[To be Submitted by the Successful Bidder at the time Signing of Contract]  

This CONTRACT (hereinafter called the “Contract”) is made the ____day of the month of 
______ between, on the one hand, “Odisha Police Department ”  constituted on 27th 
August 1956 hereinafter called “Authority” (which expression shall, unless it be repugnant to 
the context or meaning thereof, be deemed to include its successor or successors and 
assignee or assignees) and, on the other hand M/s  

 ______________________________  having  its  registered  office  at  
___________hereinafter called the “Bidder” (which expression shall, unless it be repugnant 
to the context or meaning thereof, be deemed to include its successor or successors and 
assignee or assignees).   

Whereas   

a. The Authority has selected the Bidder to provide services as per specifications mentioned 
in the bid document “Request For Proposal for Selection of Agency For Supply of 
Handheld Thermal Imager” and as defined in the General Conditions of the Contract.   

b. By filling the bid document and signing it the Bidder has agreed to the Authority that they 
have the required professional skills, personnel, technical and financial resources, and 
have agreed to execute the items in the bid document on the terms and conditions set 
forth in this contractual bid document.   

NOW THEREFORE the parties hereto hereby agree as follows:   

1 The following documents attached hereto shall be deemed to form and integral part of the 
Contract agreement.   

a. The complete set of deviations issued from time to time.   

b. Minutes of the pre-bid meeting standard set of deviations/corrigendum, drawing and 
instructions issued by Authority.  

c. All Conditions laid down in this RFP under.  

d. Any other communications issued prior to signing of the agreement.   

IN WITNESS WHEREOF, the parties hereto have caused this contract to be signed in their 
respective names as of the day & year first above written.   

  FOR AND ON BEHALF OF   

 Odisha Police Department.    

(Name)  
Designation   
(Authorized Representative)  

  

Witness:   
……………………………………
…..   
……………………………………
……  By Authorized Signatory  

FOR AND ON BEHALF OF  
M/S. …………………………  
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Annexure P – Non- Blacklisting Declaration Form  
  

(Declaration on the Letter Head)  

  

I, M/s.     (Bidder Name),    
 (……registered office……) here by certify and confirm that we or any of our directors / 
partners are not barred or blacklisted any Central / State Government or Public Sector Units 
(PSUs) or any State/Central Police Departments from Participating in Request For Proposal 
for Selection of Agency for Supply of Handheld Thermal Imager as on the tender 
submission  date.  
  
We undertake that, in the event of us or any our directors/promoters being 
blacklisted/barred at any time post the date of this undertaking, we shall intimate A.I.G. 
(Provisional), Odisha Police Department, Odisha of such blacklisting.  
  

We further confirm that we are aware as per document no. dated  
our application would be liable for rejection in case any misrepresentation is  

 
made or discovered with regard to the requirement of this document any state of 
process or thereafter the registration will be liable for termination and Odisha Police 
Department, may take appropriate action against us.  
  
  

Dated this   Day of      
  
  

Name of the Manufacturer:      
  
  

Signature of the Authorised Signatory of Manufacturer:      
  
  

Address with Pin Code:      
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Annexure Q – Land Border Non-Sharing Declaration Form  

This affidavit is executed by M/s. _________________________ on day ________, Year _____, 
for the tender of the Odisha Police Department, Government of Odisha for the tender “Request 
For Proposal for Selection of Agency For Supply of Handheld Thermal Imager” vide Reference 
No. ___________________ dated _______.  

We/I hereby declare and undertake on oath as follows:  

• We have read the clauses regarding restrictions on procurement from a bidder of a 
country which shares a land border with India (GoI Letter No. F.No. 6/18/2019 PPD 
dated: 23.07.2020 Order (Public Procurement No. 1 and 2) dated 23.07.2020 & Order 
(Public Procurement No. 3) dated 24.07.2020.  

• I/ We certify that, we are not from such a country which shares a land border with India, 
and we are eligible to be considered.  
  
(or)   

I/ We declare that, we are from such a country or countries which shares a land border 
with India and we have been registered with the Competent Authority and certify that, 
we fulfill all requirements in this regard and are eligible to be considered. A copy of the 
valid registration by the Competent Authority is enclosed along with this declaration for 
Evidence.   

• We declare that, we will not sub-contract any work to a contractor from such country or 
countries which shares a land border with India unless such contractor is registered with 
the Competent Authority in case the work order is released on us. We fulfill all 
requirements in this regard and is eligible to be considered. (A copy of the valid 
registration issued by the Competent Authority to be enclosed if applicable)   

• We aware of the fact that, if the information provided by us in this certificate/ declaration 
is found to be false at any stage, this would be a ground for immediate termination of 
order/ contract/ LoI and further legal action against us in accordance with law.  

• We are aware that, such registration with Competent Authority should be valid at the 
time of submission of bids and at the time of acceptance of bids.  

  
Date:  Signature:  

Place:  Name:  

Company Seal:  Designation:  
  
  

xxx-END OF DOCUMENT-xxx  


