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POLICE CIIICUI-AR ORDER N3.zg,/1ggg .

Sub l Chief  Enquiry Off icer for  redressal  of
,  Publ i ;  Gr i .evance.

INTRODUCTION 3

xeasons when ci t izens do ngt
get just i -ce,  they noueish'gr ievances and gradual ly get

dj-ssat lsf ied wl th - . .he dispensat ion.  The gr levances ar lse
both due to failure of the systems and pxocedures and

for the personnel in thern who fail. to redress thern to
he lp  the  c i t i zens  .  .

Complaints.  of  deniaL of  just ice by pol ice erre

too many and they are increasing from yeax to yearo f t

ls  necessary therefore to develop an inst i tut i -on in
pol ice for  redressal  of  the gr ievances of  the ceople,
To that end an author i ty ioe.  the Chief .  Enquiry Off icer
(C.E.O. )  needs  to  be  c rea ted  w i th ln  the  ex is t ing

xeasources with lmmediate ef fect .  For the t ime belng

the work of this authorlty wil l be looked after by the
Special  I .G. of  PoJice (Lav; & Order)  at  the State Pol ice

Heaclquarteis,  Cuttack.  .  
' , . , .

:IglEr-9r-99s!{lNrs .

PubLj.c complalnts are rgcelved ln the form

of pet i t ionsr pubLicat lons in news papersr cases f i led

before the courts and from several 'other fora.  The

ccmpiaints contain in substances ei ther al legat ion of  :
dystunct ion or comupt ion on the part  of  of f ic la ls

cpncerned. As the person al leged against  or

his/her rnentor(s)  can not be judge of  the al legat j .ons
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against  them, the enquir ies have to be t ,aken up by pei  -  . ,n,-

author j . t l '  not  vr i th in t ,he sa:re set  up. The enqur ies,
therefore,  shal l  be taken up by t ,he chief  Enquiry of f ice.re
incependent of  the immediatc supervlsor l ,  of f lcer of  the
off ic ia l  a i iegecl  againpt to ensure ohject iv l ty and
tranqperqncy'-ir:-the e'nquirres taken up. The practi-ce
arrc structural_ adjustment as mentioned belorar for the
new inst i tut icn shal l  come into ef fect  funrnedlately.

,Ii ,S1IRUC?URE 3

The chief  Enqui-rv of f icer (c,E.o.)  in the rank
o'  l i r - 'ecial  i 'G. of  Pol ice shar l  guide and supervise the
enqu:. : - - i -es into aLL a.LLegat lon-s recei .ved agalnst  the
poi i i :s  perscnnel  or  otherwise. He shaLl  funct ion f rom.
the cfflce of the Dlrector GeneraL & Inspecto.lr General_
o f  Fo l :ce ,  o r lssa ,  cu t tack  be ing  ass is ted  by  a  Dy.ch ie f
E n q u i i y  O f r i c e r  ( D y .  C . E . O . )  i n  t h e  r a n k  o f  D . f  . ; .  f o r
the enqulr i .es and inspect ion of  the Grlerrance Ce-l- ls.
The  i y "C .EoO"  sha l r l be assisted l ry two Assistant Chief
Enqu i ry  Of f  i cer  (A .C.E.O. )  : .n  the  rank  o f  S .p .  fo r
enquir i -es in the distr icts to be assigned to them frorn
'uirne tc ti-ne.

The Grlevance cer.r-s wherever sancti.oned now
o: to be org'anisegf shortry f rorn L,T. I i .  st rength shal l -
functicin undee the direct functionaL control and
superv is ion  o f  ihe  ch ie f  Enqu i ry  o f f i cer  (c .8 , "o . ) .  such
sia"' if , horr'reve:, wiJ-l continue to draw their saLaries
ar'.'i o1;;':er dues from the District/Establishrnent to r,vfrich
i ; l iu !  a re  pos ted  now.

.:3:?F!!EE 3

The procedure. to be fol l_owed f ,or  enquir les
sb;: l . l  be s lmpte and expedi t lous.  The conplaints axe
to 5e received directly f iom aggrJ.eved public or from
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the Govermrentr .  ot ,her authcr i t iesr !G & IG of  Pol- ice and
Dis t r i c t  SnFo concexned . fo r  enqu i ry .  . ln  rece ip t  o f
compJaints ( i f  mac;e.  oral ly,  l t  shcul-C bc reducec to
wri t inE),  the connecteci  case lecords shai f  be obtalned
prompt ly f rcm the of  f icer lP .5.  /e. f  .  iTAr:  /C.J .  rs Ot ' f  icee
alleged agarnst uncier intiraatj-on to thtr in*neoiatd

.  "  superviscry of f icer cr  the S"P. concer:red* The.ce
ti.ocuments shcu-l.d be pxaroined carefuJ.ly i:y the enquirlng
offlcer of the Grievdrnce Ce]ls in orde.r tc f ind out
whether remeciies couLd have been prcvicu'c ani vuhether
t .he saxne was clenieci  due to inact icn/negl lgence or f  or
soloe uLter ior  reasons. I f  rermedial-  act lon i .s posslbte

the same shouJ"d be in i t ia, ted immediately" I f  lapses
are noticed cn the part of .PoLice personnel elt,her
departnental --actiori.or c:ri.ninal case may be-.initlated
by the C.E.O. after exarn.irrdti.cn -rf tne Ii:r-1.i iry-report

and the views of  the Dy.C.E.O^ a;rd 1\ .C.-E*Oss

The Asslstant/De.puty Chiei  Er iquiry Off icer
durrng fie-Ld visits anci exaroination of inquiry repb.rts
an3 conneqtqd pap..rs sharJ e-r lsurao -bi . r ,L i i r . ;  enquir ies ' : r i

wLr.re ccnducted ln a Ccil ipleh-ensive i l i ir:no.,-- ,f l tcl the fqcts ,,..""

and lupqes.were brought out.c i -ear- , .y h. , ,  the enquir lng
o f , ' f i c e r . o f t h e G r 1 e " v a n c e C e 1 1 . i n n i s : : , . : g : c ; 3 t , I f

[ e C e s s a r y t h e y c a n x e - e X 8 g r i n e t h e c a c e r e c o r C l s a n d

the * i tnesses exarnined ear l iQr l to establ- :sh the f  acts
of  the t ransact ion al .J.eged etc.

: All.,tt1es-e enquiries shbuld be cornpleted by
tb.e gnquirigg gri:evanc€ cel! -of fi.cer, within 10 ciays
of receipt of complaj.4ts, The final- order shall bq
passed 'by the .C.E.O; wi th in s ix weeks from phe date.
of receipt of , report on' the reroedial anC dfscip]in.ary

Oct ions, to be taken on the corapiaint .



y:r&g Y$.g*k gf ..:V h.e iQfieX pn c e, ; ; Se i,I, a n gl,, jth e .'Sqp e Xff ts,tng :

.Officer.l.,Tgltlgq9d abcv,qrg,fi+L{i,he,eqHeg'ged,"',f,;sour, tl}9..Iv}rnt'hlX;'
i ieturns tg bq,submittqd. gs per,, t?g fsr i$at rg5lgloqqds. - I t ,r .  .
sirart be the respons+bili.yfy.,,r€ g+gh.Q4ievance CelI Officer ,

In-charge to send the retaJrns to the C.E.O. within the Ist,

week of the succee<llng rsariith".,ln,gti1e,second week of such

succeeding month the overi f f  po! i t ton'for t6i  state should

be compliaclby' ' th* chief Enquirf  i 'cgf i ; i t*  - f i -  sulrnlbsion' of"" '

tne samei#t r , -  n t "  v tews to  t i i6 t tu : : . ; "& ' i ; : , ;  
' t r  por iadr '  ;  : : r  j : '

The C.E.O.  w iJ l  pursue fo r  thq  success fu l

ccmplet ion cf  the act ions.  started on th* enquir ies

dcne and submlt such infornation in lhe mcnt,hly return

aS p ieSC5, i l$ed ' ' "be-L6W' - ' i ' '  1 '  '  '  
, '  t  ' ' 1  -  L "  '  ' ;  - : - '

' . " , t ,  :  :  : : , : - '  - ' ,  , ,  : 1 , . ' .  .  : - , :

,  lne 
C.E:O. wi l l "  u l*o 9n ! ,he bq: i , l  .oF t l tese mgntt-r ly.

returns coopile the.nnnuai l leport fo{ r:ecc)nicenciation by the,

D.G. & IrGq of  Pel icc to Gcvernment to i rnprove the systeros

and'procedures for bett .cr  
"eciressaL 

o' i  pr :L: ' l -9 gr ievances

ancl lnform about tho ,lc-u*:cIls taken against r:he erlng

a1.1 Hepgs of Pcli.ge Df,ptol
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: Cgny fgryvarded to
Estts. for inf ormatlcn .and

l  , . '  ,  i

OD
Copy to
Hdqrs.
:* t:: :::

Directol General- .rnri Lnspector *' 
'-i

e r al o f , F o llcali*-1-,. ; j..?se}--$h,it tias*,*- .:.,_
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