ORISSA POLICE,
STATE HEADQUARTERS :CUTTACK .

POLICE CIRCULAR ORDER NO.298/1999.

Subs Chief Enquiry Officer for redressal of
. Public Grievance, .

INTRODUCTION :

For a variety of reasons when citizens do not -
get Justlce, they nourish grlevances and gradually get
dissatisfied with the dispensation, The grievances arise _
both due to failure of the systems and procedures and
for the personnel in them who fail to redress them to
help the citizens, '

Complaints,bf denial of justice by police are
too many and they are'increaéing from year to year. It
is necessary therefore to'develOp'an institution in
police for redressal of thé-grievances of the people,

To that end an authority i.e. the'Chief.Enquiry Officer
(C.E.0.) needs to be created within the existing
reasources with imm?diate effect., For the time being
 the work of this authority will be locked after by the
Special 1.G. of Police (Lav & Order) at the State Police
deaoquarte;s, Cuttack. ’

. ."\

ENQUIRY OF COMPLAINTS :

Public complaints are received in the form
of petitions, publications in news papers, cases flled
before the courts and from several other fora. The
ccmplaints contain in substances either allegation of
dystunction or corruption on the part of officials
concerned, As the person alleged against or '
his/her mentor(s) can not be judge of the allegations
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against thém, the enquiries have to be taken up by per-n-
Vauthority.not within the sane set up. The énquries,
therefors, shall be taken up by the Chief Enquiry Officer,
independent of the immediate supervisory officer of the
official alleged against to ensure objedtivity and
trangparency\invihe”éhquiries taken up, The practice

and structural adjustment as mentioned below for the

new instituticn shall come into effect immediately,
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N_STRUCTURE s

‘The Chief Enquiry Officer (C.E.O0.) in the rank
0of Scecial I.G,. of Police shall guide and supervise the
enquizies into all allegations received against the
police perscnnel or otherwise. He shall function from.

he cifice of the Director General & Inspector General
of Police, Orissa, Cuttack being assisted by a Dy 7 «Chief
Enquizy Officer (Dy. C.E,0.) in the rank of D.I.G,., for
the enquiri.es and inspection of the Grievance Cells.
The By.C.E.O. shall be assisted by two Assistant Chief
Enqulrv Officer (A.C.E.O. j in the rank of S.P. for
enquiries in the districts to be assigned’ to then from
time to time,

The Grievance Cells wherever sanctioned now
or to be organlses{shurtif from L.T R. strength shall
function under the direct functional control and .
supervision of the Chief Enquiry Officer (C.E.O.). Such
DLGII, however, will conblnue to draw their salaries
nd other dues from the Dlstrlct/nstabllshment to whlch

1

thiey are posted now,

(oY)

- PROCEDURE ¢
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‘The procedure to be followed for enquiries
shall be simple and expeditious, The complaints are
~to be received directly from aggrieved public or from
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the Government, othex authoiities, DG & IG of Police and
District S.P. concerned for enguiry. On receipt of
complaints (if made orally, it shculd pe reduced tb
writing), the connected case records shalil be obtained
promptly frum the offlcer/P Se/C.P./TOR/CiI s Otflce,

alleged aga*nst under intimation to the immediaté
- superviscry officer or the S,P. concerned, Thess

do¢uments should be examined carefully by the enquiring
officer of the Grievance Cells in order to find out
whether remedies could bavé “been pro?i&ed and'whether
the samb was denled due to 1nactlcn/negllgence or for
some ulterior reasons, If remedial action is possxblc
the same should be initiated immediately. If lapses

are noticed on the part of Police personnel either:

-departmental_actlon ar criminal case may be_initiated

by the C,E,O. after examinatica of the Inuuiry- repo*t"
and the views of the Dy,C,E,0. and A.C.E.Os,

The Asslstant/Depu+y ief Enquiry Offiber ,
durlnﬂ field visits and examinaticr of Iaquiry rep&rts,
anc connected papars shall ensure tiat the enquiries
were canducted in a ccwpreher51ve manner and the faéts,;wﬁf
and lapges,wererbrought out clearliv hy the enquiring
officer. of the GrievanceJCéll‘;n,his report, If
necessary they can re-examine the cease écords'and
the witnesses examined earlier to cSt&ul“Sh the facts
of the transactlon alleged etc,

o » All these;enquiriesrshbuld be completed by
tbé enquiring gx;evange‘cel;,pfficér;within 10 days
of receipt of complaints, The final order shall be
passed by the C.E,0: within six weeks from the date. -
of receipt of.report on the remedial and dlSClpllQaIY
actions to bé taken on the complaint,



The C.E.O. will pursue for the successful
ccmpletion of the actions started on the enquiries
done and submit such information in the monthly return -
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X,@hg}wark-u @rlevﬁnce weél and. the Supervisingv
Qiflcers mentLuned abov @A}Ab@ g@@eshed frem, the Monthly:
_ﬁe+urns to bé éubmltted as per. the feormat bnclosedgj,it; "
shall be the reSpons ibility of each Grievance. Cell Offlcer;;
In—charge to send tne retd“nq to the C._ O. within the Ist
week of the succeeding mgnth. Im thé_second wcek of such
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succeedlng month the overall pOolt10n Ior thc gtate should

I £y i [ B RN PR B S IS '1.&Lf
Fa : e id g & & =0 i

be compiied by’the Chlef nnqulry Ofticer j** Subm35510n of
the same’ with his views to thé S,a. 3 i.yglaf POllCu, )
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Orissa.

_ The C E.O. w1ll ‘also on th° bqszf of these monthly
‘returns complle the Annual Rcoort for recﬁnmenoatlon by the
D.G. & 1.G, of Pollce to Government to 1mprove the systems
'and“prOCedhres for better radressal o;:Puu*+§:gr19vances

and 1nform aoout the actions taken against the erring

1
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personnel. o .

Q§£ ) rgh¢cbbor Gene l and IHSpector
ka u/26 8. e é} bﬁ\bcnhral of Policeyorlasa,Cuttack.

‘Memo No.CXXI 16—-99/ /Gr.CelJ;, Bt%O -.8-»99.“5\

/

.. Copy forwarded to-all Heads of Police Dists/
Estts. for 1nformaticn and necessary action, : Vf
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Dlrector Genera? &ﬂG'TnSpcctDr \2'“ : S
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Copy to all Section Offiters of State Police =~ 7 =il o i
Hdqrs, for information, S IR Y O TV .
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