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Police Circular Order:No-36212016

|
\
|
Sub: Fixing of time lines for delivery of Services under Citizen Portal
I

Th!ere is an urgent need to fix the time Imr»;s for time bound delivery of Services
under Citizen Portal for smooth implementation of the Core Application Soﬁwar'¢ under
the CCTNS Project.

At ‘present 10 (Ten) Services i.e. Registration of Complaint, Request for FIR Copy,
Missing person Registration, Request for Procession License, Registration of Loss of
Property, Request for availing Character Certificate, Request for Conducting Event/
Performarice, Request for Protest/Strike License, Request for Tenant Verification and
Request for Employee Verification are being provided in the Citizen Portal, However no
time lines Iand fess structure for delivery of Servites under Citizen Portal has been fixed
so far. |

o br’nng uniformity in delivering the Ser*wlces under Citizen Portal the fal!owmg
time lines and fees structures are fixed.

' TIME LINES & FEES STRUCTURES FOR CITIZEN PORTAL

(EXCLUDING PUBLIC HOLIDAYS)

sl Name of Time Fees to be Remarks

No. | Police Services | Line charged :

1 Registrption of Within 1 Nil In Cg4se a Complaint reveals to a Cog. Case, an interim
Compliant Day reply must go to the Complt. within 1 (one) day that he/she

has to physically visit the PS5 for lodging FIR,

| In case Compliant does not reveals a Cog. Case and it is
l ' entrusted to certan Police Officer for enquiry, it myst be
1 informed to Complainant within a day and enquiry report
: ‘ along with action faken repert must be supplied to the
I Complaingnt within 7 days.

7 chues‘;_far FIR 1 Day Nil As this sérvice is also covered under Odisha Right te Pub!;c
Copy i Services Act,2012, therefore, if the Designated Officer
| fails to provide services without sufficient and reasonable
cause, panalty against the Designated Officer may be
imposed not exceeding five thousand rupees by the
Revisional Autherity as per the provision laid dewn in
: Section-B(1)(A) of the Qdisha Right to Public Se'rvices'
i Act, 2012,
; If the Designated Officer has caused delny in
i providing 'the service, a penalty not extending two huhdred
i fifty rupees be imposed against the Designated Officer for
i each doy of delay by the Revisional Authority as per
| provision laid dewn in Section-8(1)(b) of The Odisha Right
: to Public Gervices Act.2012

The penalty that i impesed under this Act will be
recovered from the salary/honorarium/ remuneration ¢f the
concerned Designated Officer or Appellate Authority or
subordinate staff. The penalty ameunt under the Act is'to be
deposited under the Head of Account “0070-Other
lAdministrative Services-60-Other Services-800-Other
Receipts -0097-Misc. Receipts-02214-Fines under Odisha
Right to Public Services Act”
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; 3 Misklng Person 7 Days Nil f 1 Eé;quiry Report must be suppled within 7days. f |
;, Regjstration 1 : Sk
| 4 | Request for 10 Days Nil f .
| Processign
L | License ‘ :
"l 5 II Registration of 7 Days N ) I Erquiry Report must be supplied within TdtJVSﬁ
| | Losq of Property :
!* 6 Reqlussf for 30 Days No fess for C/A | As this service ie also covered under Odisha Rngh“r to
| Character (Character & | Public Bervices Act, 2012, therefore, if the Desrgmﬂed
! Cﬁ;rﬂiuﬁmﬂa Antecedent) Officer fails to provide services without sufficientand
| J verification for | reassnpble cause, penalty against the be.ﬂgnd‘ted
| employment in Govt | Officel may be imposed not exceeding five thouscmd
! ervice as per PMR- | rupees’'by the Revisional Authority as per the prcvlsmn
i ©2. However fees of | laid down in Section- -8(1)(A) of the Odisha Jizagl-nd to
i Rs. 50/- shall be | Public .‘SEr‘wces Act,2012,
{ charged for (/A If the Designoted Officer has caused delu){ in
1 I (Charaeter & | prowiding the service, a penalty not extending jwo
( i Antecedent) hundred fifty rupees be imposed against the
i i b verification of | Designdted Officer for each day of delay by the
J i i Private Persons as | Revisiohal Authority as per provision laid down "
i E | per  Home Dept. | Sectior-8(2)(b) of The Qdisha Right to Public Ser‘vu:es
| Letter No. 41509 | Act2012 \
: I D&A  Dtd.  10.09. The penalty that 1s imposed under this Act will be
| E 2000 recovered from the salary/ honerarium/ remunerafion
L edrro = e TR
i FRSIved = chall e under the Act 15 to be deposited In the Head:of
| depasited  under Account "0070-Other Administrative Services-60-
1 the  Head  of | Other - Services-800-Other Receipts-0097- Mise.
! Account  “XXIII- | Receiptp- 02214-Fines under Odisha Right to Pub!ic
' Police-Other Services Act =
| Miscellangous-Fees ‘!
5 and Fines"
7 R‘equeis‘f for 10 Days Nil
Cund;‘c‘hng
1 ; Evemé/
! | Performance
| g ! Requast for 10 Days N
i i Profe#f/S‘frske )
i ‘ Licende '
19 Requesst for 30 Days No fees for :
:[ i Tgnnnfr Govt.Organizations
: i Vemfu;taf:on Rs.50/-for
i ; Private Persons.
- l The fees
i received shall be
! deposited under
! the Head of
Account  “XXIII-
| ' Police~Other
E‘ I Miscellaneous~Fees
i and Fines”.
|
10 quue%t for f 30 Days MNo fees for
Employee 3 verification of Govt.
;’ Versfication Employees.
i i : However fees !
pf Rs 50/ shall be
‘ , charged for
: [ . jerification of Non- L
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1 T Fovernmen? T =
: : Employees, i :
‘ The fees
L received shall be
_ deposited under the
| Head of Aceount
i "XAXIII-Police
l Other
l Miscellancous-Fees
i l Phd Fines" i
l

—t—

. The above time lines and fe
es structure shall com
date 01‘ issue and shall be adhered to strictly. o e EffGCT e

| .3 Sivpm ) ‘
| Director Genernl & Inspector General of Police
: Odisha, Cuttack

Memo Nol mq / SCRB-C{;’TNS Date- 228, 06.2016

Copy Forwar'ded to:

= AII District 5sP including SsRP Rourkela/Cuttack/DCsP Cu’r‘rack/Bhubaneswar‘/SsP
CID CB.

» Commlssmner of Police, Bhubaneswar-Cuttack/ Director Intelligence/ Addl. DGP
Communication/Addl. DGP SAP/ Addl. DGP HRPC /IG of Police, Railways/IGP CID CB
/ blr‘e.cfor‘ BPSPA/ / Director SFSL/ IGP Operation / All Range 1s6P/DIsGP/

/Supply Section SP Hdgrs.

For information and immediate necessory action.

(Rajesh Eﬁ'\ A1

Director & 16 of Police,
State Crime Records Bureau
Odisha, Bhubaneswar



