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i Police Qircutar Onder No-362/.2016 :

Sub: Fixing of time lines for delivery ot Services under Citizen portal

Thbre is qn urgent need to fix ihe time linEs for firne bound delivzry of Services
under Citlzen Portel for smooth implementotion ol the Core Applicotion Softworf under
+he CCTNS Project. '

Atipreseni 10 (Ten) Services i.e. Registrotiln of Comploint, Request for FIR Copy,
Missing pprson Registrotion, Reguest for ProcesEion License, Regisirdtion of Loss of
Property, IReguest for ovoiling Chorqcter Certillcal e, Reguest for Conducling 

'Eventl

Perfornqdce, Requtzst for Protest,/Strike License, Request for Tenqnt Verification ond
Reguesf fbr Employee Verificqtion ore being provlded in the Citizen Portol. However.no
fime fineslqnd fess sfructure for delivery of Services under Citizen Portal has beeh fixed
so for.

3r

To:bring uniformity in delivering the Servipzs under Citizen Portql the
tine lines gnd fees strucfunes are fixed.

:TIME LTNE5 & FEE5 5TRVCTURE$ FOR CITI4EN PORTAL
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I Regrs'ir,

Complio
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Nil ln d4sc o Comploint rere,ob lo d cog. cdie. qn inlerirn

reply rnucl 90 to the Co|nplt. within 1(one) doy thot helshe

hos to physicolly visit the PS for lodging FIR,

In colse complionl do€s not rEvedls d Cog. Cqse qrC it is

enfrus'ed to ce.torn Poltce Officer for ehquiry, i+ r (tst be

infortned to conrploinant within o doy ond znguiry leport

olong with ostion foken repgrl rnust be StrPplied t9 the

Complornqnt wlthrn 7 doys.

z Rsqqesl

copy
for FrR 1 Dcy Nil As this sqrvlce is dlso covered under Odishd Righi to Public

Services Acl,20l2, the.elore. if the besignoted Officer

fdil! lo pfovrde serv;ces withou? sufficienl and feosondble

couse, panolty ogoinst the Designoted Oflicer mly be

rmposed nai exceedrng frve thoqsqnd rupeeS bt the

Revisiondll Auihoriiy as per the provisloh l6ld down in

Section-q(1xA) of the Odishc Righl lo Public Ssivice5

Act,2012 "
ff lhe Designoted OJficer hais cqused delby i4

Providing the service, c penclty not extendihg two hqhdred

frf+y rupq€s be frnFossd dqdinst the Designoted Ollicqr for

ecch doy of delay hy the Aevisronol Authority qr Fer

Frovisioh loid down in Sactron-8(l)(b) of The Odishq Right

io Public $ervices Acf.aole
The peoolry thot rs rhposed undsr this Act tfill be

.ecovered fron the solary/honororium/ remunerqlion rif the

:oncerned Designoled Off'ce,' o,' APp€llole Authorify or

rubodinote stdff. The penolty onount under th€ Act as tc be

Jeposlled under ihe Heqd of Accounl "0070-Other

4dhlhls?fo|lvc Sarvicu!-60-Other servic€s'8oo-othef
lacclpts -0097-Mlsc. ReceiPt3-Oz21t{-Fines undei Odishq

light to Publlc Serviccs Act"
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Q"port 'nu"t b. suppl Jiiiii TfiGl

Pepoft nust be slpptta wtttr',nEoyi

fess 16p 614
Chdrocter 4

frcqtron for

os per P[lR-
2. Hawever fees of

5O,/- shs|| be

6hqrocler &

Hone De.pt.
tter Ne, 41509

Dfd. lo.o9.

recerved sholl be
deposried qhder

the Heod of
Accoqnt "XXIIJ-
Pofice-Other

Mircellcnecut-Fees

ond Fine:"

/s rhif servrce ts atso 
"ou"".a-G-J]-batsEiTErri ro

Public Fsruces Act,2OtZ, therefore, it fhe Ddionifedrsuf,G psruces Ac?/zutz, therefofe, it fhe Ddign4fed
Officef fcils to provrde se.vices withou, sufficienttond
r€osonlble co'Jse. penclfy dgqinst lhe besiqndtea
OflrceF may be rmposed r(ot .xceedng frve fhlq$qnd
roPees by lhe Pevteronql Althoriry os per the provtBton
lotd dawn ih Secl ion.8(lx4) of the odrshc Aiqhi +o
Pqblic $ervic€r Act.ZOtZ, 

- 
;

ff the Derghaied Off,cer hos cclsed deloy In
providrng the servrce, q pendlty ngt exlending ,wo
hundred frfry rupees be ,nposed ogornrt fhe
Des'gndfed Oflicer for each doy of delqy b), fhe
Qevrsroiol Authorrty cs per provtston lold down rn
Sectlo't8(1xb) of The Od'sha Rrght to pubhe Serv,,ces
Acr 20tr2

The penolty rhqf rs rnposed undef th,s ncf wilibe
recover€d from the SOlory/ hOnOror.iunZ rerhqherqfton
of lhe conc€rhad beggnoted O{ficer or Appe lte
Authefrry or sqbecdanofe stcff. The penojty ornount
undef the Acl rs to be deposrted In the Heod of
Accounl "OO7O-OthcF Adrhlnlrtrotive Services-6o-
Othef Servic€!-8@-Othcr neceiDir-oog7-lis.-
Receiptf- 02214-Fires under Odlshd Right to pub c

30 Days No fees fof

6ovt.Orgarrizotrong

4s.50/-for

Pnvote Persohs

Th€ fees

ceceived sholl be

deposrled undef

the Heod cf
Acceunt "XXUI-

Police-Other

Itliscellcneor.rs-Fees
qnd Fines"-

Veflfrfoiron
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poventnent
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The fezs

rccei!€d shcll be
deposited under the
He4d of Accounl

"XXIII-Polic€

?rhQr

Uircellqnequ6-F€ei

lrd Fine!-

I

. The dbove iime lines ond fees structure choll come into force with effect froh ifs
dqfe o{ issue and shsll be odhered to stricrly. i

')

:

Merno Noi
I

Copy Forworded tol

__?\ _

h?--- :
'  F , { } ' 9 r r t h ,  )  ,

Director Generol & fnspector ienerol of Police '

gdisho, Cuttock

2Eq1lscRB-c€TNs Data-e406.2o161

For informqtion qnd immediote necesgary oction'

i

}At| lDistr ictSsPinc|udingSsRPRourke|o/Cutfock/DcsPCuttock/Bhuban?swai/ssP
crb. cB.

. F Cotirmissioner of Police, Bhuboneswqr-Cutf q{k/ Director Tntelligence/ Addl' DGP

communicction/noar. odp sAp/ Addl. b6p l{Rpc /16 of Police, Roilways/IGF cID CB

/ birector BpSpA/ i Oi"..to. 'FSL/ tGP Operation / All Pange Ts6?/DlsGP/

/Supply Secfion 5P Hdqrs'

* '

qnaesffis,t\oXlt
D[rector &'TG of Police,

Sfote drirne Records Bureou

Odisho, Bhuboneswor


